JoroBop (mpucoeanHeHus1)
0 MapTHepPCTBe

1. TIpasoBoii craryc loroBopa

1.1. Hacrosuuii loroBop (mpucoenuHeHus) o mnaptHepcTtBe (manee — «JloroBop») sBisieTCs
cTaHAapTHOW (OpMOH TOTOBOpa MPHUCOCTUHEHUS M peryiupyeT oTHomeHus mexay TOO «Airba
FinTech» (nanee — «Airba FinTechy), TOO «Airba Pay» (nanee - «Airba Pay»), u [lapTaepamu.

1.2. loroBop cumraetcs 3akimoucHHBIM Airba FinTech, Airba Pay u IlaptHepaMu, HMEHYEeMbIMH B
JaJbHENIEM cOBMECTHO «CTOpPOHBI», a O 0TAEIbHOCTH «CTOpOHa», ¢ MOMEHTA €0 aKLeNTOBaHUS,
3aKroyaronerocs B noganucanuu [laptaepom 3asiBienus o 0e3yclIoOBHOM IpUCOeAMHEHUH K JloroBopy
o mapTHepcTBe 1o hopme, npexycmorperHon [Ipunoxkennem Ne 1 k Hactosimemy JloroBopy (nanee —
«3asBnenuey). [loanucanuem 3asprnenus IlapTHep moaTBep:kaaeT, YTO O3HAKOMIIEH U COIJIACEH C
JloroBopoM u co Bcemu [IpunoxeHusiMu kK Hemy, a TakKe IPUHUMAET BCE YCTaHOBJIEHHBIE JloroBopom
yCIOBUS M 00s13aTeNbCcTBA. 3asBlieHue, noAanucantoe [lapTHepoM, SBISETCS HEOTHEMIIEMON YacThIO
oroBopa.

1.3. Haroit 3axnrouenus JloroBopa siBiseTcsl naTa, ykazaHHass B 3asBICHUU. MeECTOM 3aKIIOYEHUs
Jlorosopa sABisIeTCs TOPO AJIMATHI.

1.4. C nenpto o3HakomseHus IlapTHepoB ¢ monokeHusMu HacTosiero Jloroopa u mpuiioKeHu! K
HeMy (M3MEHEHUSIMH M JIONOJHEHUssMU B HUX) Airba FinTech pa3meriaer ux Ha cBOeM MHTEpHET-
pecypce: https://arbp.kz/haia (manee — «Ilnatdopmar). Bragenpuem Ilnardopmbr sBisercs Airba
FinTech.

1.5. ITaptHep, 3axmrouuBmiuii JloroBop B mopsjake, mpeaycMOTpeHHOM myHkToM 1.2. JloroBopa,
OJIHOBPEMEHHO NpPUOOpETaeT BCe IIpaBa W MPUHUMAET BCE OOA3aHHOCTH, IPETYCMOTPEHHBIE
HacrosmuM JloroBopoM. Ycnosus JloroBopa MoryT ObITh pUHATH [lapTHEpOM He MHAYE KaK IMyTeM
npucoenuHeHus Kk JloroBopy B IeJIOM B COOTBETCTBUHM co craTheil 389 I'paxknanckoro Kopnekca
PecniyOnuku Kazaxcran.

2. TousaTus, ucnoyib3yembie B JloroBope

2.1. B JloroBope HCIONB3YIOTCS CISAYIONUE TEPMUHBI U OTIPEACIICHUS:

Kiauent dusnueckoe auIo, npuodperatomiee Tosap y [lapTHepa.
IMporpammuoe ITporpammuoe  oOecrneueHue, paspadborannoe Airba FinTech ¢
obecrieyeHue HCIIOJIb30BAHHUEM TEXHOJIOTHIA 00JauHbIX BBIYHUCIICHHH, OCYIIECTBIISIONICE B

peXHUME peallbHOT0 BPEMEHM aBTOMAaTHUECKYI0 00paboTKy mHGopMaiuwy,
cojepkamieiics B mocrymalomux — oT  KimentoB  3ampocax/m3
NudopmannonHoi minatgopmel 3anpocax KimeHToOB Ha mpenocTaBiieHUE
OJTHOT'O WJIM HeCKOJIbKMX CriocoO0OB COBEPIIEHHUS OILIATHI.

HNudopmanuonnas Ludposas nHdopmanmoHHass cucreMa, B TOM UHCIE HHTEPHET-PECypC

miaargopma [TapTHepa, o0ecrnieunBaromias MIOCPEJCTBOM HCITOJTHh30BaHUS
MH()OPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX ~ TEXHOJIOTUH, MPUHAIIEKAIINX
[laptHepy, wuHOGPACTPYKTYypy y4YaCTHHUKAaM DJIEKTPOHHOM  TOPTOBIIH,
MO3BOJISIIOILYIO B TOM YHCTIE 3aKII0YATh MEX1Y HUMH JJOTOBOPHI, CBSI3aHHBIE
¢ KyIuien-npoaaxei ToBapoB, OKa3aHUEM YCIYT.

Tosap ToBapsl/ycnyru/pabotsl, peanuszyemsie [lapraepom.


https://arbp.kz/haia

Cnocod
COBepIICHUSA
OILIATHI

B03Harpam)1e1me

Me:xnyHapoaHnas
IUIATeKHASA
cucrema (MIIC)

JIn4HbIi Ka0OMHeT
IMapTHEpa

Padouue qxau

3anpemeHHbIe
TOBapbI

Bun ucnonunenust Knuenrom o0s3aTenscTBa 1o oruiare cTouMocTH ToBapa,
3a CUET CPEJICTB, MPEJOCTABICHHBIX ((MHAHCOBON OpraHU3AIMECH.

Bosnarpaxaenue Airba FinTech u Airba Pay, BeimaunBaemoe Iaptaepom
B IOPSIJIKE U HA YCIOBUSIX HacTosiero Jlorosopa.

Bosnarpaxaenue Airba Pay Bkitodaet B cedst croumMocTb [11aTexxHbIX yeayT
U YCOyr 1O TPEJOCTABICHUI0 HH(MOPMAIMOHHO-TEXHOJIOIHYSCKIX
CEepBHCOB, Jr0ObIe KoMuccHU baHka-dkBaiiepa u PacueTHoro OaHka, MHBIC
pacxonpl, moHeceHHble Airba Pay B xonme HCHONHEHUs] 0053aTENBCTB MO

[orosopy.

Cucrema pacueToB Mexay OaHKaMu pa3IUYHBIX CTPaH, C UCIIOJIb30BAHUEM
€IMHBIX CTAH/IAPTOB IUIATSIKHBIX CPEIICTB TAHHOW CHCTEMBI.

Hocrynneiii  IlapTHepy mociie aBTopuzauuu pasjaen IIporpamMmmHoOro
obOecrnieuenus, B kotopoMm IlapTHep HMeeT BO3MOXXHOCTh (PUKCHPOBATH
nanHsle o ToBapax, mnpuoOperaembix Kimentamu, u mnepenasathb
undpopmanmto Airba FinTech o mamepennu Kiuenra momaTh 3ampoc Ha
HCI0JIb30BAHUE OJTHOTO UM HECKOJIBKUX CrIocOOOB COBEpILIEHUS OIIATHI.

Bcee nuu (¢ 9:00 no 18:00 yacoB Bpemenu ropoaa AimMatsl), Kpome cyO00THI,
BOCKPECCHBsSI (32 UCKITIOYCHHEM CITydaeB, KOT/1a HOPMAaTHBHBIM IPaBOBBIM
akToM PecriyOnmku Kaszaxcran ITHU OTIbIXa MEPEHECEHBI ¢ CyOOOTHI MU
BOCKPECCHBSI Ha JIPYTHe padodyue JTHH) U PA3THUYHBIX JHEH, SBIISIONUXCS
HepabouMMHU JTHSIMH B COOTBETCTBHM C 3aKOHOJATENbCTBOM PecryOmuku
Kazaxcran.

ToBapel (yciyru), cBs3aHHBIE C peanu3auued (B TOM YHCIe camMou
peanu3aiyeil) OpyXus, OTHECTPEIbHBIX U B3PHIBOONACHBIX BEILECTB H
MPEeIMETOB; HAPKOTHYECKUX, TIICHXOTPOIHBIX, TOKCHYHBIX, €IKUX H
PallMOAaKTUBHBIX BEILIECTB; YEIOBEUYECKUX OPIaHOB U TKaHEH; alKOroJbHOM
1 TabayHOM MPOIYKIMH (0€3 HaJUIekKaIIero pa3pelieHns rocy1apcTBEHHbIX
OpPraHOB B COOTBETCTBUU C 3aKoHoJaTenbcTBOM PecnyOnuku Kaszaxcran);
YCIyT TIO0 OpraHu3alld W TPOBEICHUIO a3apTHBIX UTp (0e3 HajyIexamero
paspelieHnuss  TOCYAAapCTBEHHBIX  OpPraHoB B COOTBETCTBHHU  C
3akoHOMATeNbCTBOM PecryOmmkm  KaszaxcTaH); yciyr  CeKCyalbHOTO
XapakTepa, HapylaloIIMX IpaBa TPEThUX JHMII HA HHTEIUIEKTYaJlbHYIO
COOCTBEHHOCTh, a Tak)Ke IPOTUBOPEYANINX OOIMICIPHUHATEIM HOpPMaM
MOpaJli M HpPAaBCTBEHHOCTH; WHBIX TOBAapoB, 3alpEIICHHBIX WJIH
OTpaHMYEHHBIX B 000pPOTE COIIACHO 3aKOHOAATENbCTBY PecrnyOnuku
KazaxcraH; crnocoOHBIX OKa3aTh HEraTUBHOE BIUSHHE Ha JIEIOBYIO
penyranuto Airba FinTech/Airba Pay uau MIIC.

Tosaps! (yciyru), koTopsie, o umeroiieiics y Airba FinTech/Airba Pay
nHpopmanuu, He OyayT/He ObUIM MpeaocTaBieHbl (oka3zaHbl) [lapTHepom
Knuenrty nocie ux orarel, B ToM uncie ToBapbl, B OTHOIIEHUH KOTOPBIX
IMaptHep  otkazamcs  mpemoctaButh  Airba  FinTech/Airba  Pay
COOTBETCTBYIOLIIME  JIOKYMEHTHI, MOJTBEPKIAIOIIHE dbaxT ux
npeaocrtabieHus (okazanus) KimeHTy mociie COBEpIIECHUs OIUIAThI, W/UIH
ToBapbl, B oTHOmeHHH KoTopbix IlapTHep He coolmma o ¢dakre ux
peanu3ay/Ipe10CTaBuil HEIOCTOBEPHYIO MH(POPMALIUIO O PEaTn3yeMbIX
Tosapax.
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3.1. B cootBerctBuu ¢ ycnoBusimu Jlorosopa Airba FinTech oxaseBaer IlaptHepy ycnyru mo
MPEIOCTABICHHIO TOCTYIA K JKCIUTyaTanuu [IporpaMMHOTO 0OecrieueHus, a TakkKe ero JopaboTKy,
COIPOBOXKICHUE W MOIU(UKAIMI. Pe3ynbraTs
OCYIIECTBICHHOW € HCIOJIb30BaHHEM [IporpaMMHOro oOecreueHus, HAIlpaBisIOTCS 10 KaHajaaM
unterpanuu Airba FinTech mist peanuszanuu Bo3moxxHocTH TpuoOpereHust Knuentom ToBapos
nocpeacTBoM 01HOTo U3 CriocoOOB COBEPILICHHS OTUIAThI i 00ECTICYeHHUs pacueToB Mexay [lapTHepom
n KnueHTamu 1o 3aKIIOYCHHBIM MEXIY HUMH JIOTOBOPaM KYILIH-NPOJaku ToBapoB/moroBopam

OKa3aHUs yCIyT.

Omnepanust Oe3HAIMYHOM OMJIATBHl JCHEXKHBIX CPENICTB, YIUIAYCHHBIX
nocpeactsoMm Cucrembl Knmnentom B nonb3y [lapTHepa 3a peannszyembie UM
ToBapsl.

bankosckas onecpanus, CoCrodulad B MEpeBOJAC ACHCT C OAHOIO CUCTa Ha
JIPYrOi.

OkasbiBaembie Airba Pay B coorBerctBuum ¢ 3akoHOoM PecryOuuku
Kazaxcran «O miarexax v IJIaTEXHBIX CUCTEMAX», a TAKKE B COOTBETCTBUU
¢ npunateivu Airba Pay IlpaBunamu OCYIIECTBICHHS JACSITEILHOCTH
IUTATeKHOM  OpraHu3allii  yYCIyru 1o  oOpaboTke — IuiaTexeid,
uHUIMUpoBaHHbIX Kimenrtom/IlapTHepoM B 35€KTpOHHOH ¢opme, U
rnepenaye HEOOXOTUMOH uH(pOpMaIun OaHky, OpraHM3alnH,
OCYLIECTBISIIONIEH OTHENbHbIE BHAbl OAHKOBCKMX oONepanuid, i
OCYILIECTBIIEHUS IUlaTexa U (Win) mepeBoia JIMOO MPUHATHS JACHEr IIO0
JAHHBIM IUIaTEXaM.

[TporpamMMHO-anmapaTHblii KOMIUIEKC, HCmoib3yeMbiii  Airba Pay wu
obecnieunBaOIMUN  MHPOPMAITMOHHO-TEXHOJIOTHIECKOE B3aUMOJICHCTBHC
Airba Pay, banka, PacuerHoro Oanka, Kiumenros, IlapTHepa B pamkax
ocylecTBiIeHUs nepeBoAoB llnarexel, mHuMupoBaHHbIX KimeHTamu B
ANeKTpoHHOU (hopme B monb3y IlapTHepa.

bank, PacueTtnsiii 6ank, Kinuent, [TapTrep.

bank BTOporo ypoBHsi PecnyOnuku Kaszaxcras, sBisitoluiics napTHepoM
Airba  FinTech/Airba Pay wu  oOecrnieunBaromuii  HPOBEJCHUEC
KPYIJIOCYTOYHON aBTOpH3alMM omnepanuii, cosepuiaeMbelx KiueHtamu B
nensix oratel ToBapa pazauyabsiMu Crioco0aMu COBEPILICHUSI OTIIATHI.

bank Broporo yposus Pecniyonuku Kazaxcran, npusnekaemsiii Airba Pay B
LeJsIX IPOBeAeHUs pacdyeToB 1o [lnaTexam.

TpeboBanue OaHKa->MUTEHTa O HEOOXOJUMOCTH BO3BpaTa JAEpKaTellto
IJJATEKHOW KapTOYKA CyMMBI OcnapuBaeMod TpaH3akuuum B ciaydae
HEeHaJyIexalero ucrnoyiHeHus [TapTHepoM 0053aTeNbCTB MO 3aKIIOYEHHOM
clenke Kymu-npoaaxu ToBapa/noroBopy okazaHusl yCiIyr, WIHM B ClIydae
MOCTYIIJICHNS B OAHK-OMUTEHT 3asiBIICHUS AeprKaTels IIaTeKHONH KapTOUKH,
C KapT-cueTa KOTOPOro MPOM3BEEHA OILIaTa, O HEMPAaBOMEPHOM CIIMCAHUU
JICHET C JaHHOT'O KapT-CYeTa.

3. Ipeamer [lorosopa

3.2. Airba Pay oxassiBaet [1apTHepy:

aBTOMAaTU4YECKOW 00paboTku wuHpOpManmu,



3.2.1. [InaTexxHble yCayTH, 3aKITIOYAIONINECS B 00pabOTKe IIaTexell, MHUIMUPOBaHHBIX [lapTHEpOM
n Knuentamu B 35eKTpOHHOM (hopMe TOoCpecTBOM MHCTpyMeHTOB [IporpaMMHOro obecriedeHus: u
cepsucoB Airba FinTech/UudopmanronHoi tiatdopmbl, a Takke B Iepeaadye HE0OXOAMMOi
unpopmanuu PacyerHomy OaHKYy, JIJIs1 OCYIIECTBICHUS TUIaTeX el U (MJIM) IEPEBOAOB, BOSHUKAIOIINX
IIPH OILIaTe W/WUiu Bo3BpaTe ToBapoB.

3.2.2. IlnatexHble yCIyTH, a TAKXKE YCIYTH MO MPEJOCTABICHUIO HH()OPMAIIMOHHO-TEXHOIOTHYECKUX
cepBUCOB B pamkax npuema [limarexei ot KinuenTos B nosb3y IlapTaepa, 3a peanusyemsie [lapTaepom
ToBapsbl (3KBaPHUHTOBBIC OIIEPAITUH ).

3.2.3. UndopmanmoHHO-TEeXHOJIOTHYECKHE CEPBUCHI, peaocTaBisieMbie Airba Pay:

3.2.3.1. IDro3s! 11 NOAKIIOUYEHUS IIATEXKHBIX CIIOCO00B;

3.2.3.2. API ans noakIit0oueHUs: OHJIAiH-CEPBUCOB;

3.2.3.3. IlpenocraBieHue Ha €XEIHEBHONW OCHOBE peecTpoB IuiaTexen [laptHepam, mpu okazaHuuU
IUIATeKHBIX YCIYT (3KBaWPUHTOBBIC OMEpAIM) C KCIIOJIb30BAHUEM IUTATEKHBIX KapTOUEK OAHKOB-
smuTeHTOB PecnyOnuku Kazaxcran u/uim kapTodek MHOCTPAHHBIX 0aHKOB-3MUTEHTOB,;

3.2.3.4. CepBuc BO3BpaTa IUIATEKEH;

3.2.3.5. OcymecTBieHne TeXHUUECKo# nmoaaepxku [laptuepa.

3.3. I[TaptHep 00s3yeTcs omaunBath Bo3HarpaxacHue Airba FinTech u Airba Pay, 3a oka3aHnHbie uMH
yCIyTd, B CPOKH, TOPSAKE M Ha YCIOBUSX, NPEIyCMOTPEHHBIX HacTosmuM JloroBopom u
MIPHIOKCHUSIMH K HEMY.

3.4. JloroBop cuuTaeTcs 3aKJIIUYEHHBIM ¢ MOMeHTa noanucanus [laptaepom 3asBrneHus Ha OyMaKHOM
HOCHTEJIE/B DJIGKTPOHHOM BHUjIe ¢ Tomotnibio DLIT.

3.5. INoanuceiBas Hactosuuii JloroBop [lapTHep cornamaercs ¢ TeM, 4To:

3.5.1. B ciydae ycremHoro Beidopa u ucnojb3oBanus KimenroM ogHoro u3 Crioco00B COBEpIICHHUS
OIIaThl, MIEpEeUYuciieHrne AeHer Oyner mpousBeneHo KimenToMm u/mnu (pUHAHCOBOM OpraHu3alueH,
NpEeOCTAaBUBILCH JCHEKHBIC cpeicTBa, Ha cuer Airba Pay s okazaHusi MOCIEAHUM YCIyT IO
00paboTKe TUIaTeXel, HaMpaBICHHBIX Ha TEPEYHCIEHHE CYMMBI B COOTBETCTBHM C IIETISIMH,
yKa3aHHBIMH B 3asiBKe/3anpoce Kimenra. Yka3aHHble B HACTOSIIEM MOANMYHKTe JloroBopa ycinyru mo
00paboTke TuiaTexel TOKHBI ObITh OKa3zaHbl Airba Pay B teuenue 5 (msatu) paboumx JHEH ¢ IaThl
MOCTYIUJIEHUs AeHer Ha cueT Airba Pay;

3.5.2. mpu Bo3Bpare Knunenrom [laptaepy ToBapa B TeueHue 14 (4eTpIpHAIIATH) KAICHAAPHBIX JTHEH
C JaThl MOAMUCAHUS KPEIUTHOTO JIOTOBOpa ¢ (PMHAHCOBBIM MApTHEPOM B CIIy4asX U B TMOPSIKE,
MPEyCMOTPEHHBIX 3aKOHOJAaTeIhcTBOM PecryOnmku KazaxcraH, Bo3Bpar JeHET B MOJHOM OOBeMe
Oynmet ocymiectBieH yepe3 Airba Pay mams mampHeiiero nepedrcieHust B 00CTyKUBAIOIINI OaHK
Knuenra.

ITpu otkaze Knmenra ot ycnyr/pabot ITapTHepa, Bo3Bpat AeHer OyneT ocymiectnieH yepes3 Airba Pay,
cornacHo ITonutuke Bo3Bpara [lapTHepa, pa3merneHHoi Ha caiite [lapTHepa/B MecTe JOCTYITHOM ISt
Knuenra.

3.6. B cnydae, eciiu B pamMkax oJHOTO 3akasza, Kimenrom nmpuobperanock 6osee 1 (omnoro) Tosapa,
TO Tpu Bo3Bpare ToBapa B TeueHue 14 (YeThIpHAALIATH) KaJIGHIAPHBIX JHEW C JAThl MOANMCAHUS
KPEAUTHOTO JIOTOBOPA C (PHHAHCOBBIM MTAPTHEPOM YaCTHUYHBINA BO3BpAT JCHET HE MPEeTyCMaTPHUBACTCA.
Bosspary momiexat Bce ToBapbl, mpuobpereHHble ogHUM U3 CrocoOOB COBEPIICHHS OIIATHI H,
COOTBETCTBEHHO, BCS CyMMa JICHET, paHee NepevrceHHas 3a MpuoodpeTeHHbie ToBapel.

B cnyuae, ecnu B pamkax oHoro 3akasza Kinnentom npuobperanocs 6osee 1 (oaHoit) yeayru/paboTsl,
TO IPHU OTKa3e OT YCIYr'w/paboThl, BO3BpaT JEHEr OyAeT ocyiiecTBieH dyepe3 Airba Pay, cormacho
[Tonutuke Bo3Bpata [lapTHepa, pa3menieHHo Ha caiite [lapTHepa/B MecTe noctynmHoM it Kinenra.
3.7. ITpu Bo3Bpare Tosapa:

1) B TeueHue 14 (4eThlpHAALATH) KAJCHIAPHBIX JTHEH C JAaThl MOAMUCAHUS KPEIUTHOTO JIOTOBOpaA C
¢bunancoBsiM apTHEpoM [lapTHep yBemomsieT Airba FinTech o mpousBenennom Bo3Bpate B JInunom
kabunere. [Ipu sTom [lapTHep B TeueHHE cieayroniero pabo4yero qHS OCYIIECTBISIET BO3BpAT Yepes
Airba Pay Bceit cyMMBbI jieHer, MoTydeHHBIX 3a ToBap, a Takxe oradnBacT Bo3Harpaxaenue Airba
Pay 3a ycryru mo o0paboTke miaTexei;



2) 1o ucteueHnu 14 (4eThIpHAIIATH) KATCHIAPHBIX THEH C TAThl MOIIMCAHUS KPSIUTHOTO JIOTOBOpa
¢ (uuaHCOBBIM mapTHepoM, IlapTHep HampaBiaser Ha diekTpoHHyo mouty Airba FinTech
YBEIIOMJICHHE, COIEPIKalIlee CIEAYIOUTYI0 HH(POPMAIIHIO:

- Howmep 3aka3a (yHUKaIbHBIA HACHTU(DHUKATOP) U 3alpoca Ha BHIOOP U Hcnob3oBaHue Kinnenrom
oxHoro u3 CriocoOOB COBEPIICHNUS OILIATHI;

- WUH Knuenra.

[Tpu sTom [MapTHEp B TedeHuUe clienyromero padouero JAHs OCYIIECTBISET Bo3Bpar uepe3 Airba Pay
BCel CyMMBbI JIeHET, MOJy4YeHHBIX 3a ToBap, a Takke oIjaunBaeT Bo3HarpaxkaeHue 3a YCIYrH IO
obpabotke marexeit Airba Pay u Bosnarpaxxaenue Airba FinTech 3a skcrumyaranuto [Iporpammuoro
o0ecrieueHus.

Airba FinTech BmnpaBe motpe®oBaTh MpeIoCTaBiICHUS AONOTHUTEIBHON HH(DOPMAIIMH, CBA3aHHOM C
BO3BpaIlleHHBIM ToBapoM, BKJIIOYas HaMMEHOBaHHE, CTOMMOCTh ToBapa U APYryr0 HEOOXOIUMYIO
nH(OpPMAIIHIO.

Otnpagka [lapTHepom yBenomiieHus: moaTBepkaaeT Gpaxt Bo3Bpara Toapa Knuentom [laptHepy.
3.8. Ilocne npunstus ypenomienus ot [laptaepa Airba FinTech ocymiectsisieTcs mpoBepKy JaHHBIX
yBEIOMJICHUS HA KOPPEKTHOCTb, & UMEHHO:

- JaHHBIE YBEJOMJICHHUS IOJDKHBI COOTBETCTBOBATH NAaHHBIM IO TpeaocTtaBieHHOMY CrocoOy
COBEpIICHHUSI OILIATHI;

- COOTBETCTBYIOIIMI JOTOBOP Ha MPEAOCTABICHUE CPEICTB Ha Ipuobperenue ToBapa 10KeH ObITh
JICACTBYIOIINM;

- OTCYTCTBHE HE3aBEpIICHHBIX INPOILECCOB MO Bo3Bpary ToBapa B pamkax 1 (ogHOro) HOMepa
3aKasa.

3.9. [Ipu BBIABICHUN HECOOTBETCTBHS B pe3ynbrate npoepku Airba FinTech nanpasnser [TaptHepy
nH(OPMALIMOHHOE COOOIIEHUE C YKa3aHUEM MPUUUHBI HECOOTBETCTBUSI.

3.10. TTo daxkry ycnemHou mpoBepku Airba FinTech yBemomuienus, nanpapieHHoro IlapTHepowm,
BO3BpaT [ICHEr B IOJHOM OOBEMe MPOM3BOMUTCS MyTeM yaepxkanus Airba Pay croummocTn
BO3BpaieHHoro ToBapa u Bcex npuunrtaromuxcs Airba Pay u Airba FinTech cymm Bosnarpaxaenunit
U3 JICHeXHBIX CPEICTB, MOJUIekKAIUX Nepednciennto [laptHepy (pH HaNMWYMH), B TOM YHUCIE OT
peamuzanuu  apyroro ToBapa. B ciaydae oOTCYTCTBUSL JIEHEXKHBIX CPEACTB, MOJUIEKALIUX
nepeunciennto, [laptHep 00s3yercs B TeueHue padodvero IHs, CIETYIOMETO 3a JHEM HarpaBJICHUS
emy Airba FinTech yBemomiienus o Bo3Bpate JeHeT, OCYIIECTBUTh mocpeactBom Airba Pay Bo3spat
JICHEXKHBIX CpecTB 3a ToBap, a Takke OIUIATHTh COOTBETCTBYIOIMEe BosHarpaxaenus Airba Pay u
Airba FinTech. Airba Pay o6s3yercst B Teuenue 3 (Tpex) pabodux JAHEH ¢ JaThl yAep:KaHHS JCHET,
60 ux nosyyeHus ot IlaptHepa, ocyliecTBUTh BO3BpaT JA€HET (PUHAHCOBOM opranuzauuu. B ciyuae
yaepxkaHus (pUHAHCOBOM oOpraHuzanuei, mpeaocTaBUBIIEH cpeincTBa 1mo oaHomy u3 CrocoOos
COBEpIIICHHsI OTLIATHI JOMOJHUTEILHBIX CyMM co cuetoB Airba Pay mpu Bo3pate ToBapa coriacHo
nyHKTY 3.7. JloroBopa MJIM B MHBIX CIydasx BO3BpaTa JeHer 3a cueT cpencts Airba Pay, Ilaptaep
00s3yeTcst B TeueHue 3 (Tpex) paboumx MHEW/WIIH XK€ B CPOK, YCTAHOBICHHBIH COOTBETCTBYIOIINM
tpeboBanuem Airba Pay, Bosmectuts Airba Pay ykazaHHbie CyMMBI ITyTeM MEPEYHUCIICHUS UX Ha CYET,
yka3zaHHblii B pasmene 12. JloroBopa (B pexBm3urax Airba Pay) cuer, wiu Ha c4eT, PeKBHU3UTHI
KOTOporo OynyT yka3aHsl B TpeboBanuu Airba Pay.

3.11. Bxox B JInunsrit kabunet [lapTHEpa MPOU3BOIUTCS UM COTIIACHO MHCTPYKIIUH, TIOJTYIEHHOW OT
Airba FinTech. Ilpu stom IlapTHep cam HeceT OTBETCTBEHHOCTb 32 MEpbI IMPEAOCTOPOKHOCTU MPH
CO3/IaHMU YYETHOW 3allMCH M XpaHeHWH cBoux maposieit. Airba FinTech u Airba Pay ne Hecyt
OTBETCTBEHHOCTH 32 HECAaHKIIMOHUPOBAHHBIN MocTyM K JInuHOMY KabuHeTy [lapTHepa TpeThHX JIUII.
3.12. Tlopmucannem 3asBnenus [lapTHep MpUHUMAaeT BCe yCTaHOBIIEHHBIE J[OrOBOpOM YCIIOBUS H
00513aTeNbCTBA, TOITBEPHKIALT, YTO O3HAKOMIIEH U coriaceH ¢ JloroBopoM, a Takxke [IpuinoskeHus M,
yKa3aHHbIMH B yHKTe 3.14. JloroBopa, SIBISIOIIMMHUCS €r0 HEOThbEMJIEMON YaCThIO M IPUCOETUHSAETCS
K Jlorosopy.

3.13. 3asBnenue, noanucanHoe [TapTHepoMm, sBIIsIETCS HEOTheMIIEMO# YacThio JloroBopa.

3.14. TlaptHep cobmomaer TpeOOBaHUS, YCTAaHOBIEHHBIC JIOrOBOpOM, a TakXke CIEeTyIOLUUMH
JIOKYMEHTaMU, KOTOPBIE SIBIISIFOTCSI HEOTheMJIeMoil yacThio JloroBopa:



1) 3asBienune o0 O€3yCIOBHOM MpHCOEIWHCHHH K JloroBopy o mapTHepctBe 10  (opme,
npenycmotpenHoi [lpunoxennem Ne 1.

2) CraBku Bosnarpaxaenus Airba FinTech u Airba Pay, a Takxke criocoOsr oruiaTsl Bo3Harpaxkaenus,
npenycmotrpensl [punoxenuem Ne 2, koropoe noanuceiBaercst Ctoponamu npu nojaude [lapraepom

3agBneHus, a Takke B ciydasx m3MmeHeHus Airba FinTech u Airba Pay craBox Bosnarpaxnenus
n(nam) croco6a oriaTel Bo3HarpaxaeHusl.

3.15. Hukakoe u3 ycnoBuii J[oroBopa HE TpeIycMAaTPUBACT IKCKIIO3MBHOCTH COTPYJAHHYECTBA
CTopoH 1 HEe MOXKET OBITh UCTOJIKOBAHO KaK orpannyeHue mpas CTOPOH Ha 3aKII0YEHHUE aHAJIOTUYHBIX
JIOTOBOPOB C TPETHbUMU JIMLIAMH.

4. IIpaBa u o6s13anHocTH CTOpPOH

4.1. IlapTHep BHpase:

4.1.1. OxazbiBath Airba FinTech u Airba Pay nononnuTenbHbie yeyru, HOPSAOK U YCIOBUS KOTOPBIX
OTIPENIeNIAIOTCS B OTACTBHBIX JloroBopax.

4.1.2. Tlo cBOEMy yCMOTPEHHIO ONpEAEIATh MecTo pa3merieHus Ha Mudopmannonnoit mardopme
TOBApHBIX 3HAKOB, GUpMEeHHOTO HanMeHoBaHUs Airba FinTech u Airba Pay (B ToM uncie CHMBOJIUKH,
TEKCTa, 3JIEMEHTOB JM3aiiHa TOBapPHOTO 3HAKa, M300paKeHUH, JIOTOTHIIA U T.J.), CIIOTaHA U JPYTHUX
00BEKTOB MHTEIUICKTYyalIbHOU coOcTBeHHOCTH Airba FinTech u Airba Pay (manee — «Jlorotumsi»),
nonydeHHbIX oT Airba FinTech u Airba Pay u HeoOXoauMbIX 711 BBIOJIHEHHUSI 00A3aTE€IBCTB IO
Horosopy, ¢ nenbto ykazanus Airba FinTech u Airba Pay B kauecTBe mapTHEpOB 110 OKa3aHUIO yCIYT
Ha ndopmarnmonnoit mnatdopme, 6e3 npasa uzmenenus Jlororunos Airba FinTech u Airba Pay.
4.1.3. Ynomunath GpupmeHHbie HaumeHoBanus Airba FinTech u Airba Pay, a takxe o0uiue yciaoBus
OKa3aHUs MMM YCIyr 1o Hactosimemy JloroBopy B crenkax, 3akimodaeMmbix ¢ Kiuenramum, 6e3
MOJTyYESHHUS Ha 9TO JOMOJHHUTEIBHBIX COTJIACHH.

4.1.4. Pactopruyts JloroBop B OJHOCTOPOHHEM BHECYAEOHOM MOpSJKE, NMHUCBMEHHO YBEIOMMB
Airba FinTech u Airba Pay o mpencrosiiem pacTop)eHuu Hactosmiero JoroBopa B Cpok He MEHee
gyeM 3a 30 (TpuaLaTh) KaJlleHAApHbIX JTHEH 10 mpearnonaraeMoi 1aThl pacTOpXKEeHHUs ¢ 000CHOBaHUEM
NPUYKH Takoro pactopxkenus. [Ipu sTom [lapTHep 00s3yeTcs mpoBecTH B3auMHbIe pacueThbl ¢ Airba
FinTech u Airba Pay no natet pacropxxenus Jloroopa.

4.1.5. TpeboBatb oT CTOPOH HaJUIeXkallIero NCIIOJHEHUS MU 00513aTeNbCTB 10 JloroBopy.

4.2. MapTHep 00s3aH:

4.2.1. OOecrnieunTh TMOJHOE, JOOPOCOBECTHOE M CBOEBPEMEHHOE HCIOJIHEHUE O05S3aTeNbCTB,
yKa3aHHBIX B Jlorosope.

4.2.2. Paamectuts Jlorotunsl u nHpopmarmo o6 Airba FinTech u Airba Pay na Mudopmannonnoi
wiardopme (IIpu HAJTUUUH).

4.2.3. OmnaunBath yciyru, okasanneie Airba FinTech u Airba Pay B mopsake u Ha ycioBHsAX
Hacrosiero Jlorosopa.

4.2.4. B IOJTHOM COOTBETCTBHH C 3aKOHOAATENHLCTBOM PecryOnuku Kazaxcran cBOMMYU CHIIaMU | TIOA
CBOIO OTBETCTBEHHOCTh MOJyd4aTh OT KIIMEHTOB coriacusi Ha mepenadvy JIFOOBIM TPEThUM JIHIIAM,
BKirouas nepenauy Airba FinTech u Airba Pay, nadopmarm 06 aboHEHTCKUX HOMEpax MOOMIIbHON
CBsI3M, KOTOpble KIMEHTHI TMpeNnonaraloT KCIOIb30BaTh BO BpEMs COBEpINCHHS JICHCTBUM,
HaIpaBJICHHBIX HA MTOJyYEHHUE JIeHET 0 01HOMY 13 CIIOCOOOB COBEPIIICHUS OIUIATHI, @ TAKIKE COTIACHUS
Ha MOJTydeHHE Ha YKa3aHHbIe HOMEpa MOOMITBHOM cBsi3u KineHToB HE0OX0IMMBIX HH(POPMAIIHOHHBIX
COOOIIeHUH.

4.2.5. B nensx peanuzarmu KitmeHraMu BO3MOKHOCTH TO/IaTh 3alpOC/3asBKY Ha MOJIYYEHHE JICHET 10
onHomy n3 Croco0oB coBepiIeHus oruiaThl obecreunTs nepeaady Airba FinTech monnoit, Tounoit u
nocToBepHON wHpopManuu 00 aOOHEHTCKMX HoMmepax KimmeHToB u mpuoOperaeMbix ToBapax
MOCPEACTBOM 3aIlOJIHEHUSI COOTBETCTBYIOINUX Toiieii B JInunoM kabunete [lapTHepa u coBepIeHHs
alropuT™Ma JeHCTBHIA, ykasanHoro B Jlnunom kabunere IlapTHepa/mepeHamnpaBieHue (peaUpEKT)
Knuenros ¢ Madopmarimontoii miathopmel Ha uHTEpHET-pecypc Airba FinTech https:// arbp.kz/haia
WM Ha UHOM, ykazanHblid Airba FinTech untepuer-pecypc.



4.2.6. Ctporo cobmonath ycranosieHHsie Airba FinTech mpaBuma pabotsl ¢ JIN4HBIM KaOHMHETOM
[lapTHepa, He mepenaBaTh ayTeHTH(QUKAIMOHHbBIE JTaHHBIE U Mapoiu JAocTyna K JInuHoMy kabuHery
[lapTHEpa TpeTbHM JMIIAM, JHUYHO OTBEYAaTh 32 HECAHKIIMOHMPOBAHHBIA JOCTYN TPETBUX JIUI] K
JInunomy xabunery [lapTHepa, a Takke CaMOCTOSITENILHO U B TOJTHOM 00BEME HECTH OTBETCTBEHHOCTh
3a moObie neiicTBus (6e3aeiicTBue), coBepiraeMbie B JIMUHOM KaOWHETE, BKJIIOYAs KakK JCHCTBHS
(6e3neiicTBue) IlaptHepa, Tak u neiictBus (0e3l€MCTBUE) MHBIX JIMI, JOMylieHHbIX [lapTHepom K
pabote B JInuHoM kabuHeTe (HE3aBUCHMMO OT TOTO, OBLI JIM TAKOH JOIMYCK CAaHKIIHOHUPOBAHHBIM HJIH
HET).

4.2.7. IlpenocraBute Airba FinTech u Airba Pay nocryn k MupopmanuonHoit miardpopme (npu
HaJIM4YUM), a TaKXKe JII0Oble MHbIE TaHHbIe, HEOOXOAUMBIE JIIsl OKa3aHus MU yciyr o Jlorosopy. B
TeueHue cpoka neictBus JloroBopa obecneunBaTh TEXHUYECKYIO MOIJEPKKY pabOTOCIIOCOOHOCTH
NndopmannonHoii mnaTthopMbl M HE3aMEMJIUTENbHO (B MAaKCHMalbHO KOPOTKOE C Y4YeTOM
CIIOXHBIICHCsT cuTyaruu Bpems) yBenomisath Airba FinTech u Airba Pay mo0biM noctynHeiM B
CIIOKMBIICUCS CHUTyallMM CHOCOOOM 000 BCeX CIIy4asX BO3HHUKHOBEHHS TEXHMUYECKHUX COOeB
WNudopmannoHHoii miaatdopMsi.

4.2.8. CornacoBbiBaTh ¢ Airba FinTech u Airba Pay uamenenusi, 1onojgHeHusl, OCyIIECTBIsIEMbIe Ha
unTepdeiice Madopmanmonnoii matgopmsl (Ipy HATHYUH ), KACAIOLIHECs YaCTH HHTerpanuu ¢ Airba
FinTech u Airba Pay, ne mno3mHee uem 3a 5 (msaTh) palOouux JHEH OO JdaThl BHECEHHS
M3MEHEHHI/ TOTTOJTHEHHA.

4.2.9. B teuyenue 1 (ogHoro) pabouero must Hanpasisite Airba FinTech u Airba Pay undopmaruio o
Bo3Bpare ToBapa, ocymecTBieHHOM KimeHTOM.

4.2.10. He npennpuHuMarh AeMCTBUIA, KOTOpble MOTyT HapymuTh npaBa Airba FinTech u Airba Pay
110 JIoroBopy B OTHOUICHUHU MPHHAUICKAINX UM 00BEKTOB MHTEIIEKTYaTbHON COOCTBEHHOCTH, B TOM
yucie B oTHouieHuu [Iporpammuoro obecrneueHusi, BKIIto4Yasi, HO He OTPaHUYUBASCH CISAYIOLIUM: HE
OCYIIECTBIISITh HEMPABOMEPHBIA JOCTYNl K OOBEKTaM WHTEIUIEKTYaJbHOW COOCTBEHHOCTH WJIM HX
IPOrpaMMHOMY KOAY, HE KONHMPOBaTh, HE M3MEHATh W HE PACIpOCTPaHATh HPOTPAMMHBIA KOA
00BEKTOB MHTEIUIEKTYanbHOU cobcTBeHHOCTH Airba FinTech u Airba Pay.

[Ipenocransate mo TpeboBanuio Airba Pay He mo3mnee crienmyromiero padouero AHs, 3a JHEM
MOCTYIIJIeHHUs 3arpoca uHpopMauio U J1okymMeHTol o IlaptHepe B nemsax INOL/OT/®POMY, ero
MPEJCTaBUTENSAX, OceHe(pUIMApHBIX COOCTBEHHHWKAX, JJS TPOBEACHUS MEPONPHUITHH B YaCTH
coomonenus Airba Pay tpeboanuit no [TO/OT/OPOMY, ycTaHOBIEHHBIX 3aKOHOAATEIHCTBOM
PecniyOnuxu Kazaxcran. Takxe npenoctaBisath 1o TpedoBanuto Airba FinTech u/unu Airba Pay ne
MO3/IHEE CIEAYIONIero pabouero IHs, 3a JHEM MOCTYIJICHHMs 3ampoca, JOKYMEHTHI IO IEepeyHIo,
3anpamuBaeMomy Airba FinTech w/unu Airba Pay, Bkitouasi, HO HE OrpaHUYMBAsCh CIEAYIOIUMU: O
COOTBETCTBMM IpojaBaeMoro ToBapa/oka3bIBaeMbIX YCIyr TpeOOBaHUSM 3aKOHOJATENIbCTBA,
paspeiieHuii, cepTU(UKATOB, HEOOXOAMMBIX JUIsl peanu3anuu ToBapa/okasaHUs YCIyr W/WId
nyonuKanuu MHQOpPMAIMK O peanu3dyeMoM ToBape/mpeocTaBiseMoil yciayre, B TOM YHCIE OT
npaBooOasaresaeii  TOBapHBIX 3HAKOB/3HAKOB  OOCIY)XMBaHUS W/WJIM WHBIX  OOBEKTOB
MHTEJUIEKTyalbHOM COOCTBEHHOCTH, JOKYMEHTHI, MOATBEp)KIaromue wucnoiaHenue IlaptHepom
00s13aTeIbCTB TI0 3aKiII0YaeMbiM ¢ KiMeHTaMu cienmkaM KyIUTU-TIpoJiaku ToBapoB/OKa3aHUsl YCIIVT,
BKJIIO4Yas mocTaBKy/mepenayy ToBapoB Kiunenram.

4.2.12. He no3Hee AaThl 3aKIr04eHus HacTosiero Jlorosopa nepeaars Airba Pay maker 10KyMeHTOB
[TapTHepa, a TakKe 3aM0JHEHHYIO aHKETY, 1o (GopMe U COIepKaHHIo, YKa3aHHBIM B [Ipuoskenun Ne
1 x 3asBnenuro, U Mpu HEOOXOIMMOCTH CBEJIEHUS 0 OeHepuIMapHbIX coOcTBeHHUKax [lapTHepa.
4.2.13. Undpopmuposare Airba FinTech u Airba Pay no snexTpoHHO#H modte 00 M3MEHEHUM paHee
npenocTaBieHHBIX [lapTHEpOM cBeneHMid, B TOM 4ucie, 00 M3MEHEeHUH. HamMmeHoBaHus [lapTHepa,
BUJIa JIeSTEIBHOCTH, JJOMEHa caiita [lapTHepa, ajpeca MecTa HaxoXaeHHs (FOPUIANYECKOTO aapeca),
aapeca (aKTHYECKOTr0 MeCTa HaxXOXACHHUs (B CIydae HE COBMAJCHHS C IOPUIAMYECCKHUM aJIPECOM),
aneKkTpoHHOro anapeca [laptuepa, GeHeduunapusix coocTBeHHUKOB IlapTHEpa, ero nmpeacraBuTenei,
Ha3BaHMs OpeHa, OaHKOBCKMX PEKBU3UTOB, OPTaHU3AIMOHHO-TIPABOBON (POPMBI, O NMOCTAHOBKE Ha
yueT B kauectBe miarenbiuka HJIC/mnmu cusatum ¢ ydyera B kauectBe ruiarenbiiuka HJIC, cmene
PYKOBOJICTBa, U3MEHEHUU HOMEPOB TeJIE(POHOB, YUPEAUTEIbHBIX JOKYMEHTOB U JIPYIHX CBEACHUI.
[TaptHep He mo3aHee 3 (Tpex) pabouyux AHEH C MOMEHTa BO3HMKHOBEHHS YKAa3aHHBIX HM3MEHEHUI



Hanpasisier Airba FinTech u Airba Pay ¢ compoBoauTeNbHBIM MUCHMOM, B KOTOPOM YyKa3bIBAaeT
W3MEHUBIIMECS CBeAcHUs, noanucannyro AHkery [laptaHepa (ITpmmoxenue Ne 1 k 3asBieHuto o
0€3yCIIOBHOM TpUCOEAMHEHUH K JloroBopy o mapTHEPCTBE) B HOBOW pENAaKIMH, a TaKxkKe
MOATBEPKAIOIIUE JOKYMEHTBI, Ha JJeKTpoHHbIe aapeca CTOpoH, yka3zaHHble B myHkTe 11.2.
[oroBopa.

4.2.14. TlpennpuHuUMaTh BCE pa3yMHble Mepbl AJs HEIOMYUICHHS MOIICHHUYECKUX NEHCTBHIl cO
croponbl paboTHukoB/KimentoB IlapTHepa, u/wiim MHBIX CBSI3aHHBIX C HUM JHl. B ciyuae
BosHukHOBeHuss y Airba FinTech wu/umm Airba Pay momo3penuii B MOIIEHHHYECKHX ICHCTBHAX
pabotHukoB/KiuentoB IlapTHepa WM HMHBIX CBS3aHHBIX C HHMMH JIMI[, OOCCIICUYUTH IMPOBEICHHE
paccieIoBaHMs TaKuX CIydaeB M IPEIOCTaBUTh 0 MUCbMEHHOMY 3ampocy Airba Pay/Airba FinTech
MCUEPIIBIBAIOIYIO MH(POPMAIIHIO O PE3yJbTaTax PaccieOBaHUs C MPHIOKEHHUEM OATBEPKIAIOIINX
JIOKYMEHTOB.

4.2.15. ObGecrieunTs pasperieHue B3auMHbIX nperen3uil Knuentos k [lapTHepy, npenbsBiIseMbIX B
COOTBETCTBHUH C 3aKOHOAaTenbCcTBOM PecnyOnuku Kazaxcran u npaBunamu MIIC, 6e3 npuBiiedeHus
Airba FinTech u Airba Pay.

4.2.16. HezamemmurensHo (B TeueHue 1 (ogHoro) pabouero aHs ¢ MOMeHTa HampasieHnus Airba Pay
COOTBETCTBYIOLIETO TPeOOBaHUS) U B IMOJHOM OOBeMe NpPOM3BOAUTH Bo3Bpar Airba Pay nener,
oIMO0YHO 3aYMCIIEHHBIX Ha cueTa [lapTHepa, myTeM uX mepedyrclieHus Ha CYET, PEeKBU3UTHI KOTOPOTO
OyayT yka3ansl B TpeboBanuu Airba Pay.

4.2.17. He nepenaBath CBOM NpaBa U 00A3aHHOCTH MO HacTosmemy JloroBopy 6e€3 MUCEMEHHOTO
cornacus Airba FinTech u Airba Pay.

4.2.18. He ocymiectBiaTh 00pabOTKy, MCIONB30BAHUE U MEpeaady TPETbUM JIMIaM HEepCOHAIbHBIX
nanHbIX KimeHTOB, monyyaeMbix B mporecce odopmiieHus: KinueHToMm 3ampoca Ha MCIOJIb30BaHUE
onHoro u3 Crnoco0OB COBEPIICHUS OIUIAThI, 32 MCKIIOUYEHHWEM CIIydyaeB, MPeIyCMOTPEHHBIX
3akoHOJaTenbcTBOM PecnyOonmku Kazaxcran, Hactosimum JloroBopom u noroBopamu ¢ Kinmenramu,
HE HCHOJb30BaTh MEpPCOHAIbHBIE JNaHHble KIMEHTOB B HapylleHHe TpeOOBaHMiA, YCTaHOBIIEHHBIX
3akoHoJaTenbcTBOM PecniyOnuku KasaxcraH.

4.2.19. He ucnonn3oBath [Iporpammuoe obGecrneuenue, MHbopmannonHyo tmiarGopmy, a Takke
mo0bIe nHble cepBUCHl CTOPOH IS pean3aluy 3anpelieHHbIX TOBapOB.

4.2.20. Pa3meniate B MeCTax OCYIIECTBIICHHS ACITEIHHOCTH PEKIAMHBIA MaTepual, MOJy4YeHHBIH OT
Airba FinTech u Airba Pay u HeoOxonuMblil asi BEIOTHEHHS 00s3aTenbCTB 1Mo [loroBopy, B TOM
yucie ¢ uenpto ykazanus Airba FinTech u Airba Pay B kauecTBe mapTHEpOB MO OKa3aHUIO YCIyT Ha
WNudopmannonnoii miardopme, 6e3 npasa usmenenus Jlororunos Airba FinTech u Airba Pay.
4.2.21. B cnydasx, npexycMoTpeHHbIXx myHkTtamu 3.7., 3.10. JloroBopa, OCymIeCTBHTH BO3BpaT
JICHEXKHBIX CPEJICTB U OIUIATUTh NMpHUnTaromieecs: Bo3HarpaxjeHue, COriacHO yKa3aHHbBIX ITYHKTOB.
4.2.22. Tlepenaty ToBap nuuHo KnueHTy, npu NpenbsBICHUH UM JOKYMEHTA, YJOCTOBEPSIOIIETO
JMYHOCTh, C mojanucanueM KIHMEeHTOM HakJaJHOW/TOKYMEHTa, MOATBEPIKIAIOIIEro MOJydeHue
ToBapa. He nonmyckaercsa nepenaya ToBapa TpeTbemy auny, He spistomemycst Knuenrom. B ciyuae
Hapymienus [lapTHepoM ycIoBHiA HACTOSIIETO MYHKTA U IpeIbsiBaeHus KineHTamu npeTreH3uii (B ToM
yuciie K (UHAHCOBOI OpraHu3aluy, MpeIoCcTaBUBIICH cpeicTBa Uil omjaTtel ToBapa), 0 MpUYMHE
HeucrionHeHust [lapTHepom cBoux o00s3arenscTB Mo nepepade Toapa, IlapTHep o006s3yercs
CaMOCTOSITEITFHO U 32 CBOHM CYET BO3MECTUTH NMPUIYUHEHHBIN yIIepO B TIOJTHOM oO0beMe.

4.3. Airba FinTech Bnpase:

4.3.1. lonyuats ot [TapTHEepa moapobuyto nndopmanmio o ToBapax, a Takxke UHbIE HHYOPMALIUIO U
JIOKYMEHTBI, HEOOXOAMMBIC JJII CBOEBPEMEHHOTO W HAJJICKAIIETO HCIIOJHEHHUs O0S3aTENbCTB IO
Hacrosmemy Jlorosopy.

4.3.2. Pasmeniats uHpOpMaInio o corpyaundectse ¢ [Tapraepom u Airba Pay B pamkax JforoBopa Bo
BCEX I/IHq)OpMaI_II/IOHHO-pCK.HaMHBIX MaTcpuaiax 663 MOJIYYCHHA OT HUX HA 3TO COrjiaCus.

4.3.3. PactopruyTh /[oroBop B 0JTHOCTOPOHHEM BHECYIEOHOM MOPSAKE, MTMCHbMEHHO YBEJIOMHUB IPYTHE
CTopoHBl O TPEACTOSLIEM pacTOp:KEHMH Hacrosimiero JloroBopa B cpok He MeHee yeMm 3a 30
(TpuALaTh) KaJeHOApHBIX AHEW N10 MpearnoyiaraeMod NaThl PAacTOPKEHHS, €CIM WHBIE CPOKU JUIs
YBEIOMIICHHUSI O PACTOPKEHUU HE MPEyCMOTpeHbI J[oroBopom.



4.3.4. TIpuoCTaHOBUTH HCIIOJHEHHE O0S3aTeNbCTB MO J[OroBOpY WJIM OTKa3aTh B HCIOJHEHUH
00513aTeNIbCTB, B CIy4ae NMPUOCTAHOBJICHMS MCIOIHEHUs OO0S3aTENbCTB MM OTKa3a B HMCIIOJHEHUH
ooOs3arenbeTB Alrba Pay o ocHoBaHusIM, mpenycMOTpeHHBIM JIOrOBOPOM HITH 3aKOHOJATEILCTBOM
Pecniyonmku Kazaxcran.

4.3.5. IlpuocranoButh okazanue [lapTHepy yciyr mo mpemocTaBieHHIO aoctyna K [Iporpammuomy
o0ecreyeHuno, B TOM 4ucie yTeM oTkiIrodeHus Jlnunoro kabunera IlapTHepa, B cirydyae HapyleHHs
[TapTHepom mr000TO M3 00s3aTENbCTB, YKa3aHHBIX B MyHKTe 4.2. JloroBopa, a Takke B clyyae
OCYILLECTBJICHHUs] paOOTHUKAaMHM WM MHBIMM CBA3aHHbIMU ¢ IlapTHepoM mnuuiamMu, MOIIEHHHYECKUX
JeUCTBUHM, 10 YCTpaHEHUS HApYIICHHs, WM MPEJOCTaBICHUS HEOOXOAMMBIX 3alpaiinBacMbIX OT
[TapTHepa NOKYMEHTOB M HMH(pOpMalMU, € MOCISAYIOIIUM yBeromieHneM o0 3tom IlaptHepa Ha
ANEKTPOHHYIO MIOUTY.

4.3.6. B oqHOCTOpOHHEM BHECYIEOHOM MOPSAJIKE OTKAa3aThCs OT UCIOJHEHUS U IPEKPATUTh ACHCTBHE
JloroBopa, B cilydasx IpeqyCMOTpeHHBIX JloroBopoM, a Takxke B ciaydyae Hecorjacus [laptHepa c
oOHOBNICHHBIMU cTaBKamu Bosnarpaxaenust Airba FinTech, B ciyyae ero yBemomieHus coriacHo
nyHKTy 9.1. Jloroopa.

4.3.7. IlpuoctaHOBUTH OKa3aHHE YCIyr 1o JloroBopy Ha 11000 CpOK /10 BBIICHEHHUS] OOCTOSITENLCTB,
OpU HaJMYUKM TOJO03PCHUI B MOLICHHHMYECKHX JICHCTBUSX CO CTOPOHBI paboTHHKOB/KimeHTOB
[TapTHepa, /WK UHBIX CBS3aHHBIX C HUM JIULL.

4.3.8. IlpuocTtaHOBUTH OKa3aHHWE yciayr 1o JloroBopy B ciiydae BO3HUKHOBEHHUSI OOCTOSATENHCTB, HE
3aBucsmmux ot CTopoH, Kkotopblie mo MHeHuto Airba FinTech moryt moeneus 3HaunTeIBHBIC YOBITKU
it CTOpoH (KaXIO0W B OTIENBHOCTH) W/Wiau KIMEHTOB, W/WIM WHBIX JIMI, 3aJCHCTBOBAHHBIX B
nporecce ucnoiib3oBanus [IporpaMmmHoro obecrnedyenus - Ha CpoK JeHCTBUS TaKUX 0OOCTOSATENIBCTB.
4.3.9. TpeGoBaTh BO3MEILEHUS MPSMBIX, JOKYMEHTAIBHO MOATBEP)KICHHBIX YOBITKOB, BBHI3BAaHHBIX
HapyumeHueM [lapTHepom cBoux 00s13aTensCTB 110 Jlorosopy.

4.3.10. IlepenaBarp TpeTbuM JuuaMm (0e3 MONyYEHHs JOTOJIHUTEIHLHOTO COTJACHsl), B TOM YHCIE
OaHKaM-TIapTHEpaM WHGOpPMALMIO U JOKYMEHTHI, nosiyueHHble oT [lapTHepa, HeoOXoaumble Is
Ha/IJIeKAIIEro OKa3aHus yciyr no /Jlorosopy.

4.3.11. CrumynupoBare IlapTHepa (B TOM 4mcie ero paOOTHHUKOB, COTPYJHHKOB) IO CBOEMY
YCMOTPEHMIO, TpPU JOCTHKEHMM OIPENIEIEHHBIX YCIEHIHbIX IOKa3aTenel B3auMOJEHCTBUS C
[Taptaepom no Jorosopy. MHpopmaius o nokaszarensix, KOTopele HeoOxoaumo aoctuub [lapTHepy,
u/unu ero corpynHukam (paOOTHHKaM) IS TOJNYyYCHHsl CTUMYIHUPYIOIICH BBIILUIATBL, a TaKXkKe O
pa3Mepax BblmiaT myonukyercs B JInunom kaOunete [laptHepa, mubo nosoautcs 1o [lapTHepa HHBIM
cnocoboM. Beimnata ocymecteiserca IlapTHepy Ha OCHOBaHMM AKTa BBINOJIHEHHBIX PpadboT
(oxazaHHBIX yCiyr) (mamee — «AkTy»), moamucanHoro CTOpOHaMH, W/WIM HHBIX OyXTaaTepCKUX
JTOKYMEHTOB, opopmiieHHbIX CTOpOHaMHU.

4.3.12. TlepenaBaTh YacTh CBOWMX TPaB M IOJTHOMOYHH TPETBUM JUIAaM 0O€3 TPeIBapUTEIHLHOTO
cornacoBanusi ¢ ipyrumu Croponamu Jlorosopa. [lepenaua Airba FinTech cBoux mpaB u noHOMOUHiA
o HactosieMmy JloroBopy He ocBobokaaer Airba FinTech ot ucrnontenus 00s13aTebCTB M0 HEMY H
He cHIUMaeT otBeTcTBeHHOCTH ¢ Airba FinTech 3a napymienue o0s3aTenbcts o JJorosopy.

4.3.13. O6pamaTtscs k [TapTHEpY M K JFOOBIM HHBIM JIMIIaM, KOTOPBIE MOTYT 00Ja/1aTh HHpOpMaIuei
B oTHomIeHuu [lapTHepa, ¢ 3apocoM 0 MpeoCTaBIeHUH JOKYMEHTOB M MH(POPMALMU B OTHOIIEHUH
[TapTHepa, a TakKe ¢ 3aIIPOCOM O AEUCTBUTEIBLHOCTHU U IOCTOBEPHOCTH MpeaocTaBieHHoi [lapTHepom
uHpopmanuu. [lapTHep 00s3yeTcs He MO3AHEE CIEAYIOUIEro pabovyero JHs, 3a JHEM MOCTYIUICHHS
3anpoca ot Airba FinTech, npegocraBuTs Takue 70KkyMeHTHI 1 HHGOpPMAIMIO B 3anpaiirBaeMoi Airba
FinTech dopwme.

4.3.14. TpeboBath oT CTOpOH Ha/JIEKAIIETO UCTIOTHEHUSI UIMHU 00513aTeNILCTB 10 J[oroBopy.

4.4. Airba FinTech o6si3an:

4.4.1. B teuenue 10 (mecsaTn) pabodymx JHEH ¢ IaThl MOAMUCAHUS HACTOAIIETO JloroBopa mpou3BeCcTH
MEpOIpUATHS 110 OTKphITUIO JInyHoro kabunera [lapTHepa u npenocrasnenuto [lapTHepy goctyma
JInunomy kabunety [lapTHepa (Ipu HATMYUU BOZMOKHOCTH).

4.4.2. Tlpn oxkazaHWM YCIyrd, OroBOpeHHOW B myHKTe 3.1. Hacrosmero JloroBopa, oOecrieunBaTh
cornpoBokaeHue [IporpaMMHOro oGecredeHus: U ero SKCIUTyaTaluio 1Jisi B3aUMOICHCTBHS B PEXKUME



peanbHOro BpemeHu Mexay Kmmenrtom, Ilaptaepom, Airba Pay u ¢uHaHCOBBIMU OpraHH3alUsSMH,
IIPEJOCTABIIAIOLMMHY JEHEXKHBIE CPEJICTBA 110 0AHOMY M3 CriocoO0B COBEpIIEHHUS OIJIATHI.

4.4.3. Yeenomisate [laptHepa u Airba Pay o BeisBiaennbix Airba FinTech texauueckux ommoOkax,
BO3HHUKAIOIIMX BO BHYTPEHHHX cucTeMax IIporpammHoro obecredeHusi, ocpeicTBOM HalpaBlIeHUs
YBEIOMJIEHHSI Ha aJIpeC IEKTPOHHOM IOYTHI, yKa3aHHBIM B pekBu3utax CTOpOH, WIM MHOM ajpec,
yka3aHHbIi CTOPOHAMM B COOTBETCTBYIOIMX MUCbMEHHBIX YBEIOMIICHUSIX.

4.4.4. TTpu vanmuun y Airba FinTech TexHn4eckoli BO3MOXXKHOCTH OCYILECTBIISITH COIPOBOXKIICHHE,
JanpHEHIy0 pa3paboTKy, Moaudukanuio u pasButHe mnpuHamuexkamero Airba FinTech
[IporpammHOro obecredeHus myTeM MPOBEACHUSI CBOCBPEMEHHBIX TEXHUYECKUX PadOT U BHEIPEHUS
YCOBEPLICHCTBOBAHUI/1OPaOOTOK, B TOM YKCie U pu u3MeHeHuu [laptaepom u Airba Pay naHHBIX.
4.4.5. Ilpenocrasnate [lapTHepy AKTHI B IOpsAKE, IPEAYCMOTPEHHOM J[OrOBOPOM.

4.4.6. OGecneunTh MOJHOE, T0OPOCOBECTHOE M CBOEBPEMEHHOE HCIIOTHEHHE CBOUX 0053aTeIbCTB IO
JHorosopy nepea CTopoHaMHU.

4.4.7. He npennpuHuMaTh JAEHCTBHHA, KOTOpbIE MOT'YT HapylWUTh npaBa llapTHepa B OTHOIIEHUM
Wudopmarmonnoii tiarGopmbl, HHBIX npuHamiexkamumx [laptHepy u  Airba Pay o0bekroB
MHTEJUIEKTYaJIbHON COOCTBEHHOCTH, BKJIIOYasi, HO HE OIPaHMYUBASCH CIEIYIOIUM: HE OCYLIECTBIIATh
HEIPABOMEPHBIN JOCTYI K 00bEKTY UHTEIJIEKTYaIbHOM COOCTBEHHOCTH WJIH €r0 IPOrPaMMHOMY KOy,
HE KOIIMPOBAaTh, HE U3MEHATh U HE PACIPOCTPAHATH POIPAMMHBIN KO 00BEKTa MHTEUIEKTyalbHOM
COOCTBEHHOCTH.

44.8. He wucnonb3oBaTh IepcoHalbHbIE JAaHHble KiueHToB B HapylieHue TpeOoBaHU,
YCTaHOBJICHHBIX 3aKOHOATEIbCTBOM PecryOmmku Kazaxcras.

4.5. Airba Pay Bnpase:

4.5.1. Ilonyuats ot [TapTHepa noapoOHyr0 nHdopmaiuio 00 yernyrax MadopmaionHoil miargopmsl,

o ToBapax, a Takke WHbIE WHPOPMALHUIO M JOKYMEHTHI, HEOOXOAUMBIC IJIsI CBOCBPEMEHHOTO H

Ha/IJIEKAIIEr0 UCTIOIHEHUS 00s13aTebCTB 0 HacTosmeMy JloroBopy.

4.5.2. Pa3memats uadopmariimio o corpyaaunuectse ¢ [lapraepom u Airba FinTech B pamkax JloroBopa

BO BceX MH(OPMAIMOHHO-PEKJIAMHBIX MaTepraiax 0e3 MolydeHHs OT HUX Ha 3TO COTJIACHSI.

4.5.3. Pactopruyts JloroBop B OJHOCTOPOHHEM BHECYAEOHOM MOpSJKE, NMHUCBMEHHO YBEIOMMB

CTOpOHBI O TIpPEACTOAIIEM pacTOp)KeHHH Hacrtosmero JloroBopa B cpok He Mmenee dem 3a 30

(TpuAaLATh) KaJlleHJAApHBIX JHEH /10 MpearnoiaraéMoil AaThl pacTOP>KEHHsI, €CIU WHbIE CPOKU JUIs

YBEIOMJICHHSI O PACTOP)KEHHUH HE MPeTyCMOTPEHBI JJoroBOpOM.

4.5.4. O6pamarecs k [lapTHepy U K JF0OOBIM HHBIM JIMIIaM, KOTOpbIE MOTYT 00J1afiaTh HHGOpManuei B

otHomeHnn [lapTHepa, ¢ 3alIpOCOM O MPEIOCTABICHHH JOKYMEHTOB M MH(POPMALUU B OTHOIICHUH

[TapTHepa, a TakXke ¢ 3aIPOCOM O AEHCTBUTENFHOCTH U JOCTOBEPHOCTH NpeaocTaBieHHoi [lapTHepom

nndopmanuu. [lapTHep 00s3yeTcss HE TO3HEE CIEAYIONIET0 paboyero JHs, 3a JHEM IMOCTYIUICHUS

3anpoca ot Airba Pay, nmpenocraButh Takue JOKyMEHTHI M HHPOpMAIHIO B 3anmpammBaemoii Airba Pay
dbopwme.

45.5. BpemMeHHO B OJHOCTOPOHHEM TMOpAIKEe, ¢ YyBeaomsieHueMm [lapTHepa, NPHOCTAHOBUTH

UCTIOTHEHUE 00s13aTeIbCcTB 10 JIoroBOpY B ClTydasix:

1) BO3HUKHOBEHHSI OOCTOSTENBCTB, NPEIATCTBYIOMIMX HCIOJIb30BAaHHIO JIFOOBIX armIapaTHoO-
MPOTrPaMMHBIX CPEICTB, MOAKIOYEHHBIX K TeXHUYecKor nHppacTpykType Airba FinTech n/umu
Airba Pay, nmu nHOTO CrienuanM3upOBaHHOTO MPOrPAMMHOTO 00ECTIEYEeHUS - Ha CPOK JCHCTBUS
TakuX 00CTOSTENILCTB;

2) BO3HHMKHOBEHUS 00CTOSATENLCTB, He 3aBUCAIINX OT CTOpOH, KoTopkie o MHeHHIO Airba Pay moryt
MOBJIEYb 3HAUUTEIbHBIE YOBITKH 11 CTOpOH (Ka)ka0i B OTIENbHOCTH) W/minu KinueHTos, u/um
WHBIX JIUII, 3a/IefiCTBOBaHHBIX B mporecce okaszanus Airba Pay IlnarexxHbIX yciayr - Ha Cpok
JEUCTBUS TAKMX OOCTOSTEIILCTB;

3) mapymenust [laptHepom w/mmu Airba FinTech cymiecTBeHHBIX YCIOBHUH, MPEeayCMOTPEHHBIX
JIoroBOpoM - 0 MOJHOTO YCTPAHEHUSI COOTBETCTBYIOMIEH CTOPOHOM AOMYIIEHHOTO HAPYILICHUS;

4) HEeWCHnpaBHOCTH TEXHUYECKHX CPEJICTB, JIMOO NMPH BOHUKHOBEHHU Yrpo3 YCTOHYMBOW PabOTHI,
obOecrieunBarOIIMX HcHoigb3oBanue HMuadopmanronnoi miatdopmel w/unu  [IporpamMmmHOTO
obecrieyeHus: 1 MH(GOPMAIIMOHHBIX cucTeM baHka.
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4.5.6. OTka3aTh B UCTIOTHEHUH 0053aTeNLCTB 10 JloroBopy, B cirydae HapyieHus [lapTHepom mo6oro
U3 00s3aTeNbCTB, YKa3aHHbIX B myHKTe 4.2. JloroBopa, a Takxke B Ciydae OCYIIECTBICHUS
pabotHukamu/KinrenTamu, HHBIMHU CBSI3aHHBIMHU ¢ [lapTHEpOM TUIIaMK, MOIIEHHUYECKUX JICHCTBUN.
4.5.7. B ogHOCTOpOHHEM BHECYAEOHOM MOPSAKE OTKA3aThCS OT UCIIOJIHEHUS U MIPEKPATUTh JeiiCTBHE
JloroBopa, B cilydasx HpeqyCMOTpeHHbIX JloroBopoM, a Takxke B ciayuyae Hecoriacus [laptHepa c
0OHOBJICHHBIMU cTaBKamu Bo3uarpaxaenus Airba Pay, B citydae ero yBe1oMJICHHUS COTJIACHO MyHKTY
5.1. JloroBopa.

4.5.8. IlepenaBaTh 4YacThb CBOUX MpaB M IOJHOMOYUN TpPETHUM JHUIAM 03 MpeIBapUTEIbHOrO
cornacoBanus ¢ qpyrumu Croponamu Jlorosopa. Ilepenaua Airba Pay cBoux mpaB v MOJHOMOYHH 11O
HacrosiieMy JloroBopy He ocBoOokmaeT Airba Pay ot ucroigHeHHs 00513aTebCTB 0 HEMY M HE
CHMMaeT oTBeTcTBeHHOCTH ¢ Airba Pay 3a HapyieHue 00s13aTeabCTB M0 HacTosiieMy JloroBopy.
4.5.9. IlpuoctaHoBUTh WU TpeKkpaTuTh okazanue I[laptHepy ycnmyr mo JloroBopy B ciiydasx,
MpeIyCMOTPeHHBIX  3akoHOM PecmyOonmukm Kaszaxcran «O NpoTHBOACHCTBHH — JIeTaTH3AINH
(OTMBIBaHHIO) JOXOJIOB, OTYYEHHBIX MPECTYMHBIM ITyTeM, U (DUHAHCUPOBAHUIO TEPPOPU3IMA» U/UITU
3akonom Pecnyomukm Kazaxcram «O mmaTekaX M IDIATEKHBIX CHUCTEMax», W/WIM JIPYTUMHU
HOPMAaTUBHO — MpaBoBbIMU akTamMu PecnyOmmku Kaszaxcran, w/unu npaBunamu MIIC, a takxke B
Cllydae HEOJHOKPATHBIX OTKA30B B IPOBEJICHUN PACXOJHBIX ONepaluil 10 OaHKOBCKOMY CUETy JINOO
MIPUOCTAHOBIICHUS BCEX omnepanuii mo bankoBckomy cuety [lapTHepa.

4.5.10. IIpuocranoBuTh HcHoMHEHHE 00s3arenbeTB Mo JloroBopy B oTHomeHun I[laptHepa mpu
HaTU4YuKM  OOOCHOBAHHBIX  MPEANOJIOKEHM O  BO3MOXKHBIX  (aKkTaXx  COMHHUTENBHBIX
oreparuii/MOIICHHHYECKHUX JCHCTBHUI MO0 MHOM HE3aKOHHOI AesTenbHOCTH [lapTHepa, CBsI3aHHOM B
TOM 4HCJE C pealu3anuel 3ampenieHHbIX TOBapoB, He Bbnaun ToBapoB Kimenram, 10 MOMeHTa
BBISICHEHUS/yperyTUpOBaHMsI CIOPHON CHTYallnH.

45.11. B cnyuyae npusHanus Airba Pay w/mnm ¢GuHAHCOBOW OpraHu3aiiel, MpeaoCTaBUBIICH
JICHEXKHBIC CPECTBA 10 oAHOMY M3 CIIOCO00B COBEpPIICHHS OILUIATHI, H/WiK oOcyxuBatoium Airba
Pay GankoM IOOBIX IUIaTeXeld OMMOOYHBIMH, AYOJMPOBAHHBIMM, IOJ03PUTEIBHBIMH, a TaKXKe
COMHUTENBHBIMHU orepaisiMu, Airba Pay BrpaBe mpou3BecTH OTMEHY TAKUX IUTATEKEH.

4.5.12. IlepenaBats OankaM-iapTHEpaM (0€3 MOTydeHHs JOMTOTHUTEIHHOTO COTIacus), WH(POPMAIIHIO
o IlaptHepe M JTOKyMeHTbI, MoiydeHHble oT [lapTHepa (B TOM uuClie O JOJDKHOCTHBIX JIUIIAX,
MpPECTAaBUTENSIX M OeHepUIMapHbIX COOCTBEHHMKaX, omepaunusx IlaptHepa), nis mnpoBeneHus
Mepornpustuii B yactu [10J/OT/OPOMY.

4.5.13. TpeboBath oT CTOpOH Ha/JIEKAIIETO UCTIOTHEHUSI UMHU 00513aTeNILCTB 10 J[oroBopy.

4.6. Airba Pay o6sizau:

4.6.1. OkasbiBath [lapTHepy IlnaTelxHble yciayru, 3aKIOYalONIMecs B OCYILECTBIEHHUH 00pabOTKH
naaTexeil, mHunumupoBaHHbIX [lapTHepom u KimeHTamu B 3JIeKTpOHHON (opme MOCPenCcTBOM
uHCTpyMeHTOB MHbopmannonHoii minardopmbel u cepBucoB IIporpammHoro oOecrneueHus, U B
nepeaade HeoOXoauMon MHGOPMAIMK 00CTyKHBalomeMy baHKy i OCYIIECTBICHHS TUIATEXEH U
(uM) mepeBo10B, BO3HUKAIOIIMX MPH OIUIaTe W/niK Bo3Bpare ToBapos.

4.6.2. Ilpencrasnsrs [lapTHepy AKTBI B OpsAIKE, TPEIyCMOTPEHHOM JloroBopom.

4.6.3. B pexxume peanbHOro BpeMeHH, TH00 B UHOM corjlacoBaHHOM CTOpOHAMU MOPSKE, HATPABIATh
Croponam yBenmomiieHust 00 oneparusx (mepeBojax).

4.6.4. He npennpuHuMaTh JecTBUM, KOTOPBIE MOTYT HapyIIUTh MIpaBa Apyrux CTOPOH B OTHOLICHUH
Nudopmannonnoi miardopmsl, [IporpaMmuoro obecnedenus, WHbIX NpuHAIexkamux CTopoHaMm
O00BEKTOB HMHTEJUIEKTYalbHOH COOCTBEHHOCTH, BKJIOYas, HO HE OIPAaHUYMBASChH CIEIYIOIIUM: HE
OCYILIECTBIISITh HEMPABOMEPHBIH JOCTYNl K OOBEKTY HHTEJUIEKTYalbHOW COOCTBEHHOCTH WM €ro
IPOrpaMMHOMY KOAY, HE KOMUPOBAaTh, HE U3MEHSATh U HE PacIpOCTPaHATh IPOTrPAMMHBIN KOJ1 00BEKTa
MHTEJUIEKTYaJIbHON COOCTBEHHOCTH.

4.6.5. He wucnonp3oBarh TIepcoHaNbHBbIE JgaHHble KiueHTOB B HapyuieHue TpeOOBaHUiA,
YCTaHOBJIEHHBIX 3aKOHOaTeabcTBOM PecnyOnmuku Kaszaxcras.

4.6.6. HanpaButh IlapTHepy »5nekTpoHHOE moaTBepxaAeHue mpuHAToro Ilmarexa (cooOmeHue
Cucrtembl), ¢ YyKa3aHMEM YHUKAaJIbHOIO HOMEpa, IO KOTOPOMY MOXHO B IIOJHOH Mepe
UACHTU(UIMPOBATH AeTalu NpuHsTOoro [lnarexa.
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4.6.7. YBemomuthb IlapTHepa 0 mpHOCTaHOBIECHHM OKa3aHUs [ImaTeXHBIX yCIyr HE MO3/HEE JAThl
TaKOro MPUOCTAaHOBJIEHUS, C YKAa3aHWEM IPUYUHBI U CPOKA TPUOCTAHOBIICHUSI.

4.6.8. CBoeBpeMEHHO U B MOJHOM 00BbeMe UCIONHATh TpeboBanusa 3akoHa Pecnybnuku Kazaxcran
«O MpOTUBOJCHCTBUM JieTAIM3allMU (OTMBIBAHUIO) JOXOJOB, MOJYYEHHBIX MPECTYIMHBIM IYTEM, H
(UHAHCHPOBAHUIO TEPPOPUIMAY.

4.6.9. B ciywyae moiy4deHHs 3ampoca Ha IMPeIOCTaBIIEHUE IOMOJHUTEIbHON HHGOpPMALUU IO
[Tnarexxam co croponsl Komwurera mo (uMHAHCOBOMY MOHHUTOPHUHTY MuHHCTEpCTBa (UHAHCOB
Pecniyonmmkn Kazaxcran, HanmonansHoro banka PecnyOnukm KazaxcraH, MHBIX rOCyIapCTBEHHBIX
OpraHoB, WJIM B paMKax NpOBEJCcHUs aHanmm3a onepauuid [laptHepa bankowm, Airba Pay oGs3yercs
MIPEIOCTABIIATh UMEIOIIYI0CSd MHPOPMAIUIO, CBEICHUSI U JOKYMEHTBI 00 omnepanusx, He TpeOyromiue
JOTIOJTHUTEIBHOTO BpEMEHH Ha cOOp MH(OpMAIIHH.

4.6.10. OcymiecTBUTh BO3BpaT jAeHer KimeHTy B MOpsiAKe UM Ha YCIOBHSX, YKa3aHHBIX B paszzene 7.
[oroBopa.

4.6.11. Ilpu cnucaHnuu JAEHET ¢ IJaTeXHOM kapTouku KnueHTa HampaBuTh KIMEHTY KBUTAHIMIO O
cosepuieHHOM [lnatexe (mpu noayyenuu ot Kiimenra nopydenus o0 OTIIpaBKe U MPEIOCTABICHUS UM
JTAHHBIX 3JICKTPOHHOM MOUTHI), COAEPIKAIIYIO CIEIYIOIINE JaHHbIE:

1) HOMep TOKYMEHTa, YUCIIO, MECSII, TOJ] €r0 BBIITUCKH;

2) nanmenoanue Airba Pay;

3) cymma omnepanuu;

4) BatoTa oIepaluy;

5) cyMMa KOMHUCCHOHHOT'O BO3HArpakJICHUS;

6) Ha3HAYCHHE IJIaTEXKa;

7) HaumMmeHoBaHHMe MO0 OaHKOBCKHI wuaeHTH(UKAIMOHHBIM Koj banka, kotopomy Airba Pay
npeacTaiseT nuHopmanuio 1 ocymectsienus [lnatexa.

5. Bzaumopacuyetrsl CTOpOH

5.1. Bosnarpaxnenue 3a okazanubie yeruyru Airba FinTech u Airba Pay, ormauusaercst [Taptaepom B
HOpsAKE U pa3Mepe, MpeaycMOTpeHHOM HacToaumM Jlorosopom. MHpopmanus 060 Bcex H3MEHEHUSIX
B cTaBKax BosHarpaxaeHus 3a oka3aHHbIE ycayru foBoautcs 1o IlapthHepa yepe3 JInunblil kaOuHeT
WIM TyTeM YBEJOMJIEHHMS Ha OJJIeKTpoHHY mnouty IlapTHepa, yka3zaHHyl0 MM B 3asBJICHUHU.
OO6HoBNeHHBIE CTaBKU Bo3HarpaxaeHus: BCTyMalT B cuily 4yepe3 S5 (HsaTh) pabouux JHEH mocie ux
onyonukoBanus B Jlnunom kabunere [laptHepa/monydenus [lapTHepoM yBemOMIICHHS, €CIH HHON
CPOK HE yKa3aH B COOTBETCTBYIOIIIEM YBEIOMIICHUH.

5.2. Tlo ycnyram, oka3aHHBIM B paMKax Hacrosiero Jlorosopa, Airba FinTech u Airba Pay He mo3nHee
15 (maTHAAIATOr0) YKCa MecsIa, CISIYIOIEro 32 OTYSTHBIM MECSIIEM, HaNpaBJsioT [lapTHepy AKTHI
B 2JIEKTPOHHOM BHJe. AKThI, oTripaBieHHble Airba FinTech u Airba Pay snekrpornbiM crioco6om, B
ToM yucie yepe3 JInunelii kabunet [lapTHepa M Mo cucreMe 3JIeKTPOHHOTO JOKYMEHTO0OOpOTa
(manee — «2/10»), UMEIOT IOPUANIECKYIO CHITY HapaBHE C TIOANMCAHHBIMU OyMa)KHBIMH BapHaHTaMHU.
CTOpOHBI TOTOBOPHIIKCH 00 ucmonb3oBanuu B kauectBe DJJ0 MC DCD. Akt otnpasiennsiii Airba
FinTech u Airba Pay snekTpoHHBIM crioco00M, cuuTaercs moiay4eHHbIM [lapTHEpOoM HaunHast co JHS,
creayroriero 3a guem ero ornpasku. Airba FinTech u Airba Pay BeicTaBISIOT 37I€KTPOHHBIC CYeTa-
(bakTypsl B CPOKM M MOpsJAKE, YCTAaHOBJEHHbIE NEHCTBYIOIIMM 3aKOHOAATENbCTBOM PecnyOnuku
KasaxcraHn.

5.3. [TapTHep B TeueHue 5 (MATH) KaJeHIapHBIX THEW ¢ MoMeHTa roaydeHus ot Airba FinTech u Airba
Pay moxyMeHTOB, yka3aHHBIX B IyHKTe 5.2. J[oroBopa, MOANMCHIBAET WX, WIK B ITOT K€ CPOK
MPEOCTaBIIAET MMCbMEHHBI MOTUBHUPOBAHHBIA OTKa3 OT moamucanus. B cioywae, ecnu Ilapthep, B
TeueHue 5 (MATH) KaJeHAApHBIX JHEW ¢ MOMEHTa IMOJydeHUs AKTa, HE MPEIOCTaBUI MUChMEHHBIN
MOTHBHPOBAHHBIN OTKa3 OT MOJMHUCAHUSA, AKT CUUTAETCS MOMMCAHHBIM, a YCIYTH — OKa3aHHBIMU. B
ciydae TOCTYIJICHUS NMUCBMEHHOTO MOTHBHPOBAaHHOTO oTkaza Croponsl B Tedenue 10 (mecstn)
pabouux IHEH OCYIIECTBISIOT CBEPKY MO BbIsBIEHHBIM [lapTHepom pacxokaenusM. Ecnu mpu
OCYIIIECTBICHUH CBEPKH, pacxoxaeHus Oymyr moarBepxaensl, Airba FinTech w/mmu Airba Pay
¢dopMHUpyIOT AKT Ha OCHOBAaHMM UCHPABICHHBIX MJaHHBIX. Ilpu 3TOM, B3auMopacueTsl 110
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WCIIPABJIEHHBIM JIaHHBIM MPOU3BOJAATCS B paMKaX OIUIATHI CIIEAYIOUIEr0 OTYETHOTO MECsIa, B TOM
gyuciae nytem yaepxkanus Airba FinTech u Airba Pay umeromeiics 3amomkennoctu IlapTHepa ¢
MOCTYHAIOIIMX OIJIAT B €T0 MOJIb3Y.

5.4. B cnyuae pacTop:keHus 1oroBopa o npenocrapieHuu Kinmnenty cpeacts no ogHomy u3 Croco6oB
COBEPILEHHUS OIUIATHI, IPOU30LIEAIEro BeseacTBre Bo3Bpara Kiimenrom Ilapraepy Tosapa B Teuenue
14 (ueThlpHaAlATH) KaJNEHAAPHBIX IHEW C JaThl 3aKIIOUYEHHS COOTBETCTBYIOIIETO JOTrOBOpa O
MPEIOCTABICHUN TakuX cpeacTB, BosHarpaxaenue Airba FinTech mo pactoprayromy moroBopy
[TaptHepom He ortaunBaercs. B ciyuae, ecniu Bosnarpakaenue Airba FinTech o Takomy goroBopy
OBUIO OIJIAYEHO, OHO YYUTHIBAETCS B AKTE, COCTABIIIEMOM I10 PE3yiIbTaTaM CIEAYIOIIET0 OTYETHOTO
Mmecsia, 1u6o Airba FinTech Bosspamaer ero Ilapraepy B Teuenue 10 (mecsatu) paboumx THEH C
MOMEHTa IIOJIy4E€HHsS COOTBETCTBYIOLIETO CuUeTa Ha OIUIaTy, BbICTaBieHHOro IlapTHepowm.
Bosnarpaxaenue Airba Pay ommauennoe IlaptHepom Bo3BpaTy He momiiexuT. B ciydae Bo3Bpara
Kmuentom ToBapa, [laptaep omnaumBaer Airba Pay Bosnarpaxknenue 3a ycimyru mo oOpaboTke
IJIaTEXKEH.

5.5. B cnyuae Bo3Bpara Knnenrom [1aptaepy ToBapa no ncreuennu 14 (ueTsipHaiLaTi) KajleHIapHbIX
nHe# ¢ patel nprodperenus, Airba FinTech ve npousBoaut Bo3Bpar Bosuarpaxaenus [laptaepy.
Bosnarpaxxaenue Airba Pay onnauennoe [lapTHepoM Bo3BpaTy He MOIJICKHT.

6. Iopsiiok B3auMoeiicTBUs 1 B3aumopacueroB mexay Ilapruepom u Airba Pay, npu
oka3zannu Airba Pay IliarexHbIX yciayr (3KkBalipMHIOBbIE ONIePALIUN)

6.1. B teuenue 10 (mecsatu) pabouux aHed ¢ matel 3akmodeHus [lorosopa, Airba Pay chopmupyer
o0muii mepeueHsb qocTynHbIX i [lapTHepa crioco6oB nmpuema [lnarexei B CucreMe u Ipou3BeeT
COOTBETCTBYIOIIME HACTPOIKH OHJIaliH-cepBuca [laptaepa B Cucteme.

6.2. Airba Pay cornacHo moiydeHHBIM W3 OHJIaiH-CepBHCA JaHHBIM, 00ECIIEUYHMBACT IOCPEICTBOM
Cucrtembl cOOp JICHEKHBIX CPEACTB 1Mo NpUHATHIM [TnaTexxam u ux mocryruieHue Ha cuet Airba Pay.
6.3. Airba Pay obecnieunBaet nepenauy mosydeHHOH U3 OHJIaH-cepBrca nHpopMalun B PacyeTHbiit
OaHK /ISl TOCTIeIYIOIETO MepeBoia PacyeTHIM OaHKOM JAEHEKHBIX CPENICTB Mo MpUHATHIM [lnarexam
Ha OaHkoBCkwHii cuet [lapTHepa, 3a BerueToM Bosnarpaxaenus Airba Pay u Airba FinTech. Airba Pay
nepeunciser Airba FinTech ynepxannoe y IMaptaepa Bosuarpaxaenue mo 20 (1BaamnaToro) uucia
Mecsla, CIEAYIOIEro 3a OTYETHbIM. B ciiyyae BO3HMKHOBEHHS CIOPHBIX cuUTyaruif, CTOpOHBI
MIPOBOJISAT B3aUMHYIO CBEPKY PacueToB.

6.4. Boznarpaxxienne Airba Pay 3a okasanme IlmarexHbIX yciayr (9KBailpHHTOBBIC OIEpAIIUH)
paccUYMTHIBaeTCS OT 00beMa OKa3aHHBIX MOCPEICTBOM COOTBETCTBYIOMIMX OAaHKOB-TIAPTHEPOB YCIIYT,
Ha OCHOBaHMM CTaBOK BosHarpaxienus, coriacoBaHHbIX CTOpoHamM/ykazaHHbIMH B JInuHOM
kabunerte [laptHepa. Boznarpaxnenue Airba Pay Britouaet B ceOsi cTOMMOCTD [1MaTexHBIX YCIyT U
YCIYT 10 IPeA0CTaBIECHII0 HHPOPMALMOHHO-TEXHOJIOTHYECKHUX CEPBUCOB, JII0OBIe Komuccun banka-
sKkBaiiepa u PacueTHoro OaHka, WHBIE pacxojbl, MoHeceHHbIe Airba Pay B Xoae HCIONIHEHUS
00s13aTensCcTB Mo JloroBopy.

6.5. [TaptHep 00si3aH B cpok He Ooyee 5 (MATH) KaJCHIAPHBIX THEW CO JHA TOJMy4YeHHs AKTa,
nojanucarte AKT, MO0 B TOT XK€ CPOK 3asiBUTh IMUCHMEHHBIH MOTHUBUPOBAHHBIM OTKa3 OT €ro
noanucanus. B cinydae, ecnu [lapTHep, B TeueHue S5 (MATH) KaJeHJAPHBIX JHENH C MOMEHTA MOJTyYeHHs
AxTa, He TPEAOCTaBHJ MUCHMEHHbI MOTHBUPOBAHHBIM OTKa3 OT IMOJNHCAHUSA, AKT CUMTAETCS
MIOJIMTMCAHHBIM, & YCIYTH — OKa3aHHBIMH.

6.6. [TapTHep cornamnraercs ¢ TeM, uro Bosnarpaxxaenue Airba Pay u Airba FinTech ynepxxusaercs 1o
3auucienus neHer Kinuentos Ha 6ankoBckuii cuet [lapTHepa.

6.7. Bce pacueTsl M TUIaTeX U OCYHIECTBISIOTCS B HAMOHANBbHOM Bamote PecryOnuku Kaszaxcran, B
TEHTe.

7. Chargeback, Bo3Bpar aener Kiimenty
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7.1. B cinydae nmomyuenust Airba Pay/bankom Chargeback, Airba Pay oOpamaercs ¢ mucbMEeHHBIM
TpeboBaHueM (Ha OyMa)KHOM HOCHTEJIC WJIM B DJIEKTPOHHOM BHIE) K [lapTHepy, 0 mpenocTaBieHUN
JOKYMEHTOB, TOATBEPXKIAIOIIMX  HUcrmonHeHue llapTHepoMm — 00s3aTeNbCTB 1O IOCTaBKe
ToBapoB/oka3aHuu yciyr.

7.2. llaptHep nmoipkeH mpemoctaButh B Airba Pay mokymenTsl, 3arpeboBannbie Airba Pay B
COOTBETCTBUM C ycinoBusiMu Jlorosopa, B TeueHue 3 (Tpex) pabouux JIHEH, ¢ MOMEHTa MOJyYCHMUS
TaKOI'0 3aIpoca.

7.3. IIpu orcyrctBum ot IlapTHepa MOKYMEHTOB, HEOOXOIMMBIX JUIsl TpeAocTaBiieHust B Airba Pay
/BaHK B cOOTBeTCTBUHM C myHKTamu 7.1., 7.2. JloroBopa, u00 B ciy4yae HENpPEJACTAaBICHUS UX B CPOK,
yKa3aHHbIH B myHKTe /.2. JloroBopa, 1160 B ciryuae, eciau IlapTHep cornaceH ¢ (pakToM HEUCIIOIHEHUS
WK HeHajiexamiero ucronnenus [lapraepom nepen KimeHTom cBoux 00s13aTeIbCTB, INOO B CiIydae,
eciu Tpansakius 6eccriopHo npusnana MITC/bankom coMHHTENBHOM/ HeaecTBUTENBHOM, Airba Pay
3a CUET CBOUX CpEACTB BO3BpallaeT cymmy TpaH3akuuu, nojaiexairyro Bo3Bpary Kimenry, u
BIIOCJIC/ICTBUM Y/IEP)KUBACT JAHHYIO CyMMY 3a CUET JIEHET, IOJUIeKALINX MepeBoy Ha OaHKOBCKHIA
cuet [lapTtHepa. B cinyyae orcyrcTBuUs onepanuii mo nepeBoay AeHer Ha cuer [laptaepa, Airba Pay
BIIpaBe BbICTaBUTH [lapTHEpy cueT Ha omiaTy cymMMbl Bo3BpaieHHoi Tpansakiuu, a [TaptHep o06s3aH
OIJIATUTH CUYET Ha OIUIaTy B TeueHHe 3 (Tpex) paboumx JHEH ¢ AaThI €ro MOoIydeHUs.

7.4, 3auncnenne Airba Pay na GankoBckuii cuer [TapTHepa AEHEKHBIX CPEACTB MO TpaH3aKIHUIM HE
03HA4YaeT OKOHYATEJIbHOr0 M OECCHOpPHOro MpHU3HAHMS CaHKIMOHUPOBAHHOCTU TakuX TpaH3akiuii.
Takue Tpan3akuuu MOryT OBbITh IPHU3HAHBI HECAHKLIMOHUPOBAHHBIMM B COOTBETCTBHU C
3akoHoaarenscTBOM Pecniyonuku Kazaxcran, [lorosopom u IIpasmiamu MIIC. Hacrosiium, [Taptaep
IpUHUMaeT Ha ce0s BCe PpHUCKH, CBS3aHHbIE C BO3MOXHBIM IpHU3HaHUEM TpaH3aKIUU
COMHUTEILHON/HEICHCTBUTEIBHOM 1 00s3yercss B ciyuae mnonydenust Airba Pay Chargeback
IIPEJOCTaBUTh MOATBEPKACHUE, UTO 00s13aTenbcTBa nepes KiMeHToM HCIoIHEHbI B TIOJHOM 00beMe,
100 obecneunTh BO3BpAT JCHEXKHBIX cpeacTB KimeHry.

7.5.B cnyuae BbiiBieHus bankom, Airba Pay TpaH3akuuii, CaHKIHOHHPOBAHHOCTH KOTOPBIX
BeI3bIBacT y banka, Airba Pay monospenus, Airba Pay Bmpase mnpuocranoButh I[linatexu c
UCIOJIb30BaHWEM KapT uepe3 Cucremy u 3auucieHue Ha cuer [lapTHepa neHer mo Takum
Tpanzakiusam. IlpuoctaHoBiIeHME 3aunCIEHMs] JEHET OCYHIECTBIIETCS Ha CPOK pacCleIOBAHMS
caHKUMOHMpoBaHHOCTU Tpan3akuuii, Ho He Oosee 180 (cTa BOCBMUIECITH) KaJ€HAAPHBIX THEH C
MOMEHTa coBepiieHus TpaH3akIuHu.

7.6. B cnyuae npuznanust MIIC HecankimonnpoBanHocTH TpaH3akiuii, 10 HazHaueHus banky, Airba
Pay MIIC cankuwmii, Airba Pay BrpaBe B Lensix o0ecriedeHus UCIIOTHEHHs HEe IEPEBOTUTH CYMMBI Ha
cuet [TapTHEpa 0 HECAHKIIMOHUPOBAHHBIM T paH3aKIUsAM.

7.7. Ecin 10 ucTedeHus: CpoKoB, NMpeaycMoTpeHHbIX TpeboBanusMu MIIC s Ha3HaYeHUs: CaHKIUMA
mo TpaH3akiuusM, TakWe CaHKIWU OyayT HasHadeHbl, Airba Pay Bo3memaer MIIC cymmbl
HECaHKLMOHMPOBaHHBIX TpaH3aKIMii 3a CYET CPeACTB, MOAJIEKAILNX NIepeBoAy Ha cuet [lapTHepa. B
cllydae OTCYTCTBMsI ONepaluil Mo IMepeBoly IeHEeXHbIX cpelcTB Ha cueT IlaptHepa, I[lnarexnas
opraHu3alys BIpaBe BoICTaBUTH [lapTHepy cueT Ha oruiaTy cymMMbl, Bo3MemieHHoi MIIC, a [TapTthep
00s13aH OIUIATUTH CUET Ha OIUIATY B TeueHHe 3 (Tpex) pabouux JIHEH C JaThl €ro MoIydYeHHs.

7.8. Eciin mo vcTedeHun CpoKoB, MpeaycMoTpeHHbIX TpeboBaHussMu MIIC 11t Ha3HaYeHHs CaHKIUMA
no TpauzakiusiM, Takue cankiuu Airba Pay HasHauensl He Oymayt, smbo ecnu MIIC mpusHaer
CaHKLIMOHUPOBAaHHOCTD TpaH3akimii, Airba Pay o0s3yercs BO3BpaTHTh yJep KaHHBIC CPEJCTBA HAa CYET
[TapTHEpa.

7.9. B ciiyuae aHHYIMpOBaHUS W/MIM OTMEHBI 3aKa3a Ha ToBap B CBs3M C OTCyTcTBUEM ToBapa y
[TaptHepa/Bo3BpaTa ToBapa, Bo3Bpar AeHer Knnenty no orutaueHHbIM ToBapam npou3BOAUTCS yTEM
(bopMHpOBaHHUS OTIEpALIMU BO3BpaTa, 3aKII0YAONIECHCS B COBEPILICHUH CIIEIYIOUINX ASHCTBHIMA:
7.9.1.Tlaptaep npenocrasisier Airba Pay undopmanuio-oaTBepkacHiHe 00 aHHYJIMPOBAHUHN H/HJIH
oTMeHe 3aka3a Ha ToBap B cBs3u ¢ orcyrcTBueM ToBapa y [laptHepa/o BozBpare Kimnentom ToBapa
[TapTHEpy, ¢ ykazanuem nojHoi uHbopmanmu o Kirente, Bo3BpaiieHHOM ToBape u ero CTOUMOCTH;
7.9.2. Bo3Bpar nmpou3BOIUTCS 32 CYET JIEHEXKHBIX CPEICTB, MOAICKAIMX nepeuncieHno Airba Pay
[TapTHEpy, B TOM YHCIIE 3a CUET ACHET OT peaan3aluy Apyroro ToBapa/oka3aHus yciyry, 1100 3a c4eT
JICHEeXKHBIX CPENICTB, MepeunciieHHbIXx Ha cuer Airba Pay IlaptHepom nist Bo3Bparta. B ciyuae
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OTCYTCTBHS JICHE)KHBIX CPEIICTB, BO3BPAT JCHET MOXET Takxe ObITh ocymiecTsiacH Airba Pay 3a cuet
cobctBeHHBIX cpeacTs. [Ipu atom, [TapTHep 00s3an Bo3mecTuTh Airba Pay cymmy Bo3Bpara B MoJIHOM
obbemMe B TeucHue 3 (Tpex) paboumx JHEH ¢ MOMEHTA BBICTABJICHUS €My CU€Ta Ha BO3MEIICHHE.

7.10. ITapTHEp HACTOSIIUM BhIpa)KacT CBOE coryiacue Ha yaepxanue Airba Pay cymMM aeHer B ciydasx,
MPEeyCMOTPEHHBIX J[oroBOpoM, 3a CHeT JCHEKHBIX CPEJCTB, MOJUICKAINUX TIEPEBOAY HA CYET
[TaptHepa.

7.11. Bosuarpaxnaenue Airba Pay, ynepxannoe Airba Pay no panee cosepiienHoMy [Liatexy, 1mo
KoTopomy ObuT mHUIIMUpOBaH Chargeback n/unu Bo3Bpar aener [lapTHepy, BO3BpaTy HE MOJUICKHT.

8. OTrBeTrcTBeHHOCTH CTOpPOH

8.1. CropoHbI HeCyT OTBETCTBEHHOCTb 3a HEHCIIOJIHEHHE WJIM HEeHaJyleXkallee MCIOJHEHUE
00513aTeNbCTB MO0 HacTosAuieMy JloroBopy B COOTBETCTBHHM C 3aKOHOAATENLCTBOM PecryOmuku
Kazaxcran.

8.2. 3a mapymenue nynkros 3.5., 3.10.,4.2.3.,4.2.21.,5.1.,7.3.,7.7., 8.3., 8.9. [loroBopa u myHKTa 2.
Ipunoxennss Ne 2 x JloroBopy, a TakkKe IPYruX ACHEKHBIX OOS3aTCNBCTB, MMCHOLIMX CPOK
ucnonaenus, [laptaep nmo nucemennomy TpedoBanuio Airba FinTech n/unm Airba Pay (xaxxmgoro u3
HUX) BBIIUIAYMBAET HEYCTOHKy B pasmepe 0,1% (HOmb wmenbIX OnaHA JecsTas HpPOLEHTa) OT
HECBOEBPEMEHHO OIJIAaUC€HHOMN/HE OIIau€HHON CYMMBI 32 KaXK/IbIil J€Hb MPOCPOYKH IIaTek a, HO He
6onee 10% (aecaTu NpOLEHTOB) OT CYMMBI 3310JKEHHOCTH.

8.3. [TaptHep 00s3yercs mo nucbMeHHOMY TpeboBanuio Airba FinTech w/umu Airba Pay (kaxmoro u3
HUX) BO3MECTHTh MM JIOKyMEHTAJIbHO IOATBEP)KICHHbIE YOBITKH, CBS3aHHBIE CO B3BICKAHUEM
bankamu, bankamu-skBaiiepamu, PacuerHpiM  0aHKOM, (DUHAHCOBBHIMH  OpraHH3AIHIMH,
IIPEJOCTaBUBIIUMH CpEJCTBa i ocyuiecTBieHus Crocoba coBepiieHus omiatel 3a ToBapsl (HO He
orpann4mBasch), ¢ Airba FinTech w/unu Airba Pay (¢ kaxaoro u3 Hux) mrTpadHbIX CAHKIHHA (CyMMBI
mrpadoB, cOOpoB, HeycToeK), HanmokeHHbIX Ha HUX MIIC, HarnmonanpaeiM bankom PecnyOmuku
KazaxcraH, cyneOHBIMU/IPAaBOOXPAHUTEIbHBIME OpraHaMU W/WIM HWHBIMH  YHOJHOMOYEHHBIMU
opraHamu B cBsi3u ¢ HapymeHusMu [laptaepom npasunamu MIIC, u BHyTpeHHUX TpeboBaHMii baHKOB,
bankoB-3kBaiiepoB, Pacuernbix OankoB. IlapTHep B TeueHue 3 (Tpex) pabouux aHed o00sa3yeTcs
Bo3MmectuTh Airba FinTech u Airba Pay nokymeHTanbHO moaTBepXkaeHHbIE YOBITKH, C MOMEHTa
MOJTyYeHUS OT HUX IPETCH3UH.

8.4. Airba FinTech u Airba Pay He HecyT OTBETCTBEHHOCTH B Cllydae pa3HOIJIACHIl M CIIOPOB MEXITY
[TaptHepom u KimeHTamMu B OTHOIIEHUM peajan3yeMbIXx TOBapoB W/WIM pPa3HOTJIAcUd M CIOPOB,
BO3HUKIIMX BCJIEJACTBUE HEWUCHOJIHEHHUS W/WIM HEHaJuIexamero wucnoilHeHus IlaptHepom
00s13aTenbCTB, CBSI3aHHBIX ¢ peanu3anueil ToBapoB (B ToM uuciae He mneperadeil Tosapa
Knuenty)/okazanuem ycnyr u/wim padotsl MHGopMamonHo miatdopmsl.

8.5. Airba FinTech u Airba Pay He HecyT OTBETCTBEHHOCTH 3a HapyIlIeHHs B paboTe TEXHHYECKUX
cpencts, Madopmarmonnoii miardopmel/[Iporpammuoro obecrnedenusi, CACTEM YHEPTOCHAOKEHUS U
nepeiauy JaHHBIX, BO3HUKIIMX He 1o BuHe Airba FinTech u Airba Pay. Airba FinTech u Airba Pay
TaK)Ke HEe HECYT OTBETCTBEHHOCTH 3a MPHUOCTAHOBJICHWE W/WIIM OTKa3 B NMPOBEJCHUU TUIATEXKEH W
nepeBoioB, npomsomieamux He o BuHe Airba FinTech u Airba Pay, a taxke 3a mro0bie yOBITKH,
KoTopbie [lapTHEp MOXKET MOHECTH B CIIydae TaKOTO MPHUOCTAHOBIICHHS W/ OTKa3a B MPOBEICHUH
IJIATEXKEW U IEPEBOOB.

8.6. Airba FinTech u Airba Pay He HecyT OTBETCTBEHHOCTH 3a cojep)aHue HHpopManuy,
pa3MeleHHOM Ha MH(OPMAIMOHHBIX MaTepuanax U pecypcax IlapTHepa, Takxke 3a cojepikaHue
uHpopmanuu, pazmenieHHoi [laptaepom B JInunom kabunere/MudpopmanmonHoii miatdopme.

8.7. B cmyuae Bo3HukHOBeHus y Airba FinTech w/mmum Airba Pay mroObix JOKyMEHTaJIbHO
MOJITBEPXKICHHBIX YOBITKOB, IPUUMHEHHBIX JedcTBUAMU uiau Oe3nelictBueM IlapTHepa, a Takxke B
CBSI3U C 3asBJICHUSAMH/TpeOOBaHUAMH, MPEAbIBICHHBIME KiMeHTaMH MO MpUYMHE HEUCHOIHEHUS
[TaptHEpoMm cBoux o0s3aTenbeTB nepen Knuenramu, [TapTaep 00s13yercs naHHBIE YOBITKH BO3MECTUTh
Airba FinTech u Airba Pay B momHoM o0beme.

8.8. Ilaptrep 06s3yercs Bo3mectuTh Airba FinTech u Airba Pay mokymeHTanbHO MOATBEPKICHHBIC
yOBITKH, €CITH TaKko# ymiepO ObUT IpUYKMHEH B CBA3M ¢ Mpojaxei [lapTHepoM 3anperieHHbIX TOBapoB,
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u/unn ObUT TMpUYMHEH BeiencTBue HapymeHus IlaptHepom 3akona PecmyOnmukm Kazaxcran «O
IPOTUBOJECHCTBUYN JIETalNHU3allui (OTMBIBAHHMIO) JI0XOJOB, IOJYYEHHBIX NPECTYHNHBIM IIyTEM, U
¢uHaHCHpOBaHHIO Teppopu3May. [lapTHep B moTHOM 00BEME HECET OTBETCTBEHHOCT 3a peallu3yeMble
[TaptHepom ToBapsl, B TOM 4ucie 3a 3alpelieHHble TOBaphl, a TAaKXKe 3a HapylleHHe UM 3aKoHa
Pecniyonuku Kazaxcran «O mpOoTHBOJEHCTBUM JieTalu3aii (OTMBIBAHUIO) JOXO/0B, MOJIYYEHHBIX
IPECTYIHBIM IIyTeM, U (PUHAHCUPOBAHUIO TEPPOPHU3MAY.

8.9. NaptHep B Teuenue 3 (Tpex) pabounx quer odOs3yercs Bozmectuth Airba FinTech u Airba Pay
JOKYMEHTAIbHO MOJTBEPXKIEHHbIE YOBITKM, €CIM Takod yuiepOd Obul NPUYMHEH B CBA3M C
ocyuiectBiieHueM [laptHepoM wu/wim ero paOOTHHKaMHU/CBSI3aHHBIMU JIMIIAMH MOIICHHHYECKUX
JIEUCTBUI.

8.10. IlaptuHep B pamkax JloroBopa camMOCTOSITENTPHO HECET OTBETCTBEHHOCTh 338 COXPAHHOCTb H
HCIOJIb30BAHUE JAHHBIX 00 ADOHEHTCKUX HOMepax MOOWIbHON cBA3M KineHTOB, a Takxke 00s13yercs
Bo3mecTuth Airba FinTech u Airba Pay nokymeHTanbHO MOATBEpKICHHBIC YOBITKH, BKJIFOUast JTFOObIC
HAJIO)KEHHbIE HAa HUX ITpadHble CAHKIMH, BbI3BaHHbIE HecoOmoaeHreM [lapTaepom nonnynkra 4.2.4.
nyHkTa 4.2. JloroBopa.

8.11. CymMbI HEYCTOHMKHM W/WIM YOBITKOB, NpenycMOTpeHHblE J[0roBOpOM, OIIauMBAIOTCS OJIHOU
CropoHnoii B TeueHue 5 (msATH) pabounx JHEH CO JTHA MOTYyYEHUs COOTBETCTBYIOMIETO YBEIOMIICHHS U
cueta oT Apyroil CTOpoHbI. YIu1aTta HeyCTOMKH U YOBITKOB HE 0cBOOOK1aeT CTOPOHBI OT UCIIOJIHEHUS
cBomX 00s3aTenbeTB 110 JloroBopy. JIroObIe mpeabsiBIeHHbBIC Kakoi-1i00 13 CTopoH yObITKH (yiepo),
JIOJKHBI OBITh IOKYMEHTAJIbHO MOATBEPKICHBI.

8.12. B ciyuae BeisBnenus Airba FinTech w/mnm Airba Pay napymenus [Tapraepom 00s13aTenbCTB 110
YBEIOMJICHHIO, YKa3aHHbIX B nmoanyHkte 4.2.13. mynkta 4.2. JloroBopa, Airba FinTech u Airba Pay
MMEIOT TPaBO MPHOCTAHOBUTH OKazaHue ycuyr mo JoroBopy, mo momHoro ycrpanenus [laptHepom
HapylleHu ycioBuii Jlorosopa.

8.13. CropoHBI HECyT OTBETCTBEHHOCTh 3a pasIJIalliecHue W/WIH YTeplo KOH(UICHIMAIBHON
uHpopmanuu, ykazaHHod B pazzgene 10. JloroBopa, B COOTBETCTBHUM C JECHCTBYIOIIUM
3akoHoJaTeabcTBOM PecryOnuku Kazaxcran. BuHOBHas B pa3riameHy KOH(QUASHIMATBHBIX TaHHBIX
Cropona 00s13yeTcst BO3MECTUTh Apyroit CTopoHe JIro0ble TOKYMEHTAIBLHO IMOATBEPKICHHBIEC YOBITKH,
BbI3BaHHBIE pa3riallieHueM KOH(QUACHINATbHBIX JaHHBIX.

9. O0cTosiTe/ILCTBA HENPEOA0JIMMON CHJIBI

9.1. Hu omna n3 CTOpOH HE HeCeT OTBETCTBEHHOCTH 3a HEUCIOJIHEHHE WM HEHaJJIexaliee
UCIIOJIHEHUE O0053aTeNIbCTB IO HacTosAlmeMy JloroBopy, €ciu AOKaXeT, YTO HEHCIIOJIHEHHE WIIH
HEeHaJyIexkallee HCIOJHEHUE BO3HUKIIO BCIIEICTBIE 00CTOATENbCTB HEMPEOJOIUMOM CHJIBI.

9.2. CropoHa, moaBeprmascs BO3JCHCTBHIO OOCTOSATENHCTB HEMPEOJOIMMON CHIIBI, 00s3yercs
HEe3aMeUTUTENbHO YBEIOMUTD Apyryto CTOpoHY 00 MX HACTYIJICHUH, IPEIOCTaBUTH Ipyroit CTopoHe
NOJpOoOHYI0 MHGOPMALMIO O TaKUX OOCTOATENIBCTBAX, a Takke OOOCHOBAaHHYIO OLIEHKY CpOKa, B
TEUEHHE KOTOPOTO TakKue OOCTOSTENbCTBA HENPEOJONUMON CHIIbI OyAayT mponokarecs. O
HACTYIUICHUM JAaHHBIX 00cTosTeNbCcTB, CTOpPOHA, CCHUIAIOLIASCS HA HUX, JOJDKHA MPEIOCTaBUThH
MOJITBEPK/ICHUE YIIOJTHOMOYEHHOW OpraHu3aIu.

9.3. Cpok ucnoiHEeHus: 00s13aTeNbCTB M0 JI0TOBOPY OTOABHTAETCS COPa3MEPHO BPEMEHH, B TCUCHHE
KOTOPOT'O JEWCTBOBAIM OOCTOSTEIHCTBA HEMPEOIOJMMON CHIIbI, a TAaKXKe MOCIIEACTBUS, BbI3BaHHbIC
THMHU OOCTOSTEILCTBAMH.

9.4. He yBenomiieHHE WM HECBOEBPEMEHHOE YBEIOMJIEHHE O HACTYIUICHUH OOCTOSITENbCTB
HenpeoJoauMon cuibl aumaer CTOpOHY IpaBa CChUIATBCSI HAa TaKoe OOCTOATENBCTBO, Kak Ha
OCHOBaHHUE, 0OCBOOOXK/1at01Iee OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHE 00s13aTeNIbeTBa 110 JJoroBopy.
9.5. Ecnu HEBO3MOXKHOCTh IOJHOIO WJIM YacTUYHOTO MCHOJIHEHHs o0s3aTenscTB CTopoHamH,
BbI3BaHHAsA OOCTOATENHCTBAMH HENPEOJ0IMMON CHIIbI, OyleT CyliecTBOBaTh CBbIMIE 1 (OJHOTO)
Mecsina, To CTOPOHBI MMEIOT MIPABO PacTOPrHYTh JJoroBOp M MPOM3BECTH B3aMMOPACUEThl B TEUCHHUE
10 (necarn) pabounx qHEH ¢ 1aThl MPEKPaICHHs JeHCTBUS 0OCTOSTEIHCTB HEMPEOIOTUMON CHIIBI.
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10. KonduaeHuunaabHas HHpopManus

10.1. Croponsl 0053yr0TCsI COOIIOIATh KOH(PHUISHIIMATBLHOCTD YCIOBUHN HacTosAmero JloroBopa u Bcen
uHbopManuu, packpbelToil ofHONW u3 CTOpOH B KauecTBe KOH(PHUAECHIMAIbHOW MH(OpMaNMM WIN B
KayecTBe MH(pOpPMAIMH, KOTOPYIO MO XapakTepy CIeAyeT CUUTaTh KOH(UIACHUMAIBHOW, BKIIIOYAs
uHpopmanuo o Crocobax COBEpLICHUs OIUIAThl U NPOLEAYPAaX HUX IPEAOCTABICHMS, a TAKXKE B
orHomennn Mudopmarnmonnoi mnatdopmel/[IporpaMmuoro obecrnieyeHuss W/WIM MHBIX OOBEKTOB
MHTEJUIEKTYaJIbHOM COOCTBEHHOCTH, NEpCOHaNbHbIE JaHHble KIMEHTOB, NenoByl0 MHPOPMALUIO B
otHomeHnH CTOPOH, a Tak k€ UHYI0 MH(OPMAIIHIO, OTHOCAIIYIOCS K KOH(UACHIUAIBLHON, COTJIACHO
3akoHoJaTenbCcTBY PecnyOnuku KasaxcTan wim BHyTpeHHUM JokyMeHTaM CTOpOH.

10.2. Croponbl 00s3y10TCsl 0OecneunBaTh COXpaHEHUE KOH(UACHIMATbHONH HMH(OpMau B TaliHe
JOJDKHOCTHBIMU JIMIIAaMM, pa0OTHUKaMM U npeacraBuTensiMu CTOpPOH M paclEHMBAaHHE MMM Kak
KOH(HUIESHIIMATbHONH Bcell monmydeHHo oT CTopoH aokymeHTanmuu u uHpopmaruu. Ilpu sTom,
CTOpOHBI HACTOAIIMM JAIOT COIVIACHE 110 YCMOTPEHUIO Kaxka0i U3 CTOpOH mepeaBaTh YUpeaAUTeNIsIM
(yuactHukam) CropoH, adUIMPOBAaHHBIM KOMIIAHUSM, WX UICHAM/YYaCTHUKAM HWHBIM JIMIIAM
uHpopmanuto o Cropone, HH(HOPMAIHIO, CBSI3aHHYIO C HACTOAIINUM J[0oroBOopoM, a TaKkke HHBIM JIMLaM
JUIS eJield TTPeJOTBPAICHHS] MOIIIEHHIYECTBA, ayIUTa, B3BICKAHU JI0JITa, YIOBICTBOPEHHS 3aIpoca
YIIOJIHOMOYEHHOTO  TOCYapCTBEHHOTO OpraHa, IpEeAOCTaBICHHUS YCIYr IMPOLIECCUHTOBBIMU
(KoMITBIOTEpHBIMHU ) IeHTpamu, bankam/bankam sxBaiiepam, PacueTHpiM OaHkam, OaHKaM-TlapTHEpam,
(uHAHCOBBIM OpraHu3auusaM, npegoctaBisitouM CrnocoObl COBepLIEHHMsT OIUIaThl (B LEJAX
WCTIOJTHEHUS 00s13aTeNbCTB 1Mo JloroBopy).

10.3. ITapTHep 00s13yeTcst XpaHUTh B TalfHE M HE PAaCKpPhIBATh TPETHUM JIMLAM MHPOPMALIUIO O CBOEM
JIOTHHE W Tapojie Uit Aoctyna B JInuHblii kaOuHeT (mpu Hamuuuu). B ciydae, ecnm ykasaHHas
uHbopMalMsg N0 KaKUM-IMOO NMpUYMHAM CTaHeT W3BECTHA TpeThbUM JjuuaM, [lapTHep o0s3yercs
HEMEJICHHO yBeZoMUTh 00 3ToM Airba FinTech u Airba Pay u u3menuts napois.

10.4. TlonokeHHsI HACTOSILErO pasfesia OCTAlTCA B CHJIE IOC]IE OKOHYaHMs CpOKa JEHCTBHS WU
npekpaineHus JJorosopa B Teuenue 5 (IsTH) JeT.

11. 3akiIr04uTebHbIE MOJI0KEHU

11.1. oroBop siBiseTcsi 0€CCPOUHBIM.

11.2. Dnexrponusie aapeca CTOpPOH:

1) Airba FinTech ucnosnb3yetcs anpec: bs@airbapay.kz;

2) Airba Pay ucnions3yercs aapec: buh@airbapay.kz;

3) ITapTHEepoM HCTIONB3YyeTCs aApec NEKTPOHHOM MOYTHI, YKa3aHHBIA B 3asBJICHUH, a B CIIydae €ro
u3MeHeHus — ajpec, o kotopom IMaptHep yBemomua Airba FinTech u Airba Pay coriacuo ycnoBusm
Jorosopa.

11.3. M3meHenue w/mnu nomonHeHue JloroBopa (3a HCKIIIOYEHHEM CIydaeB, IMPEIyCMOTPEHHBIX
JloroBopom), B TOM 4HCJIE IO BOIpOcaM M3MeHEeHHus ctaBok Bosnarpaxaenust Airba FinTech n/umm
Airba Pay, cosepmaercs Airba FinTech w/unmu Airba Pay B omHOCTOpOHHEM TMOpSIKE, MMyTeM
pasmelieHrsl HOBOWM penakuuu JloroBopa/m3smenenuit (nomonHenui) Ha [lnardopme/B JlmuHOM
kabunere [lapTHepa, 16O myTeM HampaBlieHUs] YBEIOMIICHHUS Ha 3JIEKTPOHHYI0 nouty [lapTHepa, 6e3
3akioyeHuss CTOpOHAaMU JIOTMOJHUTENBHBIX corjameHui. M3MeHeHus, B TOM 4uclle, Kacarouuecs
M3MEHEHHs CTaBOK Bosuarpakaenus, BHecenuble Airba FinTech/Airba Pay B omHocTOpoHHEM
MOpsiAKE, BCTYMAIOT B CHJIY 1O MCTEYEHUH 5 (MATH) KaJCHIAPHBIX JHEH CO JTHS UX pa3MelleHHs Ha
[Inarpopme/B Jluunom kabunere IlapTHepa/yBenmomiieHus Ha 3iekTpoHHYI0 mouty [lapThepa,
yKa3aHHYIO B 3asBJICHUU.

11.4. Usmenenue 6ankoBckux pekBu3uToB Airba FinTech/Airba Pay ykazamneix B Jlorosope,
OCYILECTBISICTCA MyTeM BHECCHMs HM3MeHeHMH B pa3gen 12. JloroBopa Ha Ilmatdopme/B Jlnunom
kabunere [lapTHepa/HampaBieHUs YBEIOMIICHHS Ha 3JIEKTPOHHYIO rmouty IlapTtHepa, a IlaptHepa -
nyreM HampaBieHuss uM CTOpOHaM yBEIOMJICHHS 3JEKTPOHHBIM COOOIIEHHEM, IO aJpecam,
ykazaHHbIM B myHkTe 11.2. JloroBopa, ¢ BIIOK€HHEM OTCKaHUPOBAHHOW KOMHH JOKYMEHTA,
MOJITBEPKTAIOLIETO TAKUE U3MEHEHUS.
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11.5. B cinyuae u3MEHEHM IOUYTOBBIX PEKBU3UTOB, aAPECOB 3JIEKTPOHHOM 10UThl CTOPOH, YKa3aHHbIX
B JloroBope m 3asBieHun, CTOPOHBI YBEJOMJISIOT O TaKMX HM3MEHEHHSX coriacHo myHKTy 11.4.
JloroBopa wiv ¢ UCHOJIB30BAHUEM HOBBIX aJ[PECOB JIEKTPOHHOM MOYTHI, COOOIEHHBIX CTOpOHAMH B
MPEyCMOTPCHHOM HACTOSIIIMM ITYHKTOM MOPSIIKE.

11.6. Ecnu IMaptHep He cornacen ¢ BHeceHHbIMU Airba FinTech/Airba Pay B omHOCTOpOHHEM MOpSIIKE
U3MeHeHussMA B J[OroBOp, OH BIpaBe IPUOCTAHOBUTH JajbHEHIEE TOJIh30BAHUE YCIYraMd U
otkazatbesi or JloroBopa, ysemomuB Airba FinTech u Airba Pay B mnucemenHoit ¢opme 1o
AJIEKTPOHHOW TIOYTE, JI0 BCTYIUICHUS W3MEHCHHH B CHIIY. YBEJIOMIICHHE B AJIGKTPOHHOU (hopme
JOJDKHO COJIepKaTh OTCKAaHMPOBAHHYIO KOIHUIO MHChMa O pacTopkeHuu [loroBopa, MOAMUCAHHOTO
VIIOJTHOMOYECHHBIM JUIIOM [lapTHepa W CKpeIsIeHHOTO ero me4arbio (pu Hanuuuu). B cioydae
HanpasieHus [lapTHepoM yBeIOMIIEHHSI O pAcTOpPXKEHHMHM B YKa3aHHOM mopsake, Jloroop
pacropraercsi ¢ AaThl BCTYIUICHHS B CHIy M3McHEeHHH, BHeceHHBIX Airba FinTech w/umu Airba Pay,
npu 3toM IlapTHep 00s3aH MCHOJIHUTH BCE O0S3aTENBCTBA, BO3HUKIIME 0 JAaThl PACTOPKEHHS
JloroBopa, HO HE UCIIOJIHEHHBIC, B TOM YHKCJIC MO OIUIATe YCIyT, OKa3aHHBIX €My JI0 PacTOPIKEHUS
HoroBopa.

11.7. Ecau IlaptHep mpojoipkaer monb3oBarbes yciyramu Airba FinTech u Airba Pay mocine
BCTyIUICHHsT B cwiy wu3MeHeHud B JloroBop, BHecennbix Airba FinTech/Airba Pay B
OJTHOCTOPOHHEM TOPSIKE, CYMTACTCs, YTO [lapTHEp MpPHHSI M COTJaceH CO BCEMHU H3MEHCHHUSIMH,
BHECEHHBIMU B Jl0rOBOp.

11.8. Pactopkenue JloroBopa BO3MOXKHO 0 MHUIMATHBE OJHOW u3 CTOPOH IyTeM HarpaBJICHUS
YBEIOMJICHHSI O pacTopeHuu J[oroBopa B MUCHMEHHOW WIJIM AJIEKTPOHHON (OpMe Ha IJIEKTPOHHBIC
anpeca Ctopon He meHee yeM 3a 30 (TpualaTh) KaJeHIAPHBIX JHEH 10 MPEANOJaracMoi JaThl
pacropskenusi. Co JHs MONTy4deHus: yBeroMieHus o pacropxkenun [Jorosopa Airba FinTech/Airba Pay
MpeKpalarT OKa3aHue yciyr no Jlorosopy.

11.9. B cnyuae pacropxkenus Jloropopa, mpeocTaBieHne I0CTyna K dKcruTyaTanuu [IporpaMmmMHoro
obecnieyeHuss npekpamaerca. Janpuedmmidi poctyn IlaptHepa k skcrmutyatanmu IIporpammuoro
o0ecrieyeHnss BO3MOXKEH TOJIBKO IOCJ€ MOBTOPHOIO NMPHUCOEAMHEHHUs K JloroBopy myreM mnojpayu
3asBreHMsI, U TIPEIOCTABICHUS HEOOXO0AUMOTO TTAaKeTa JOKYMEHTOB.

11.10. Croponbr JloroBopa, B cilyuae BO3HHUKHOBEHHUS MEXJIy HHMMHU CIIOPOB, NPOTUBOpPEUUH U
pa3HOIIaCHi, TPUHUMAIOT MEPHI M0 JOCYNeOHOMY WM BHECYIEOHOMY YpEeTyIHUpOBAaHHIO CIOpa B
MOpsiAKE, YCTAaHOBJICHHOM JAEHCTBYIOUIMM 3aKOHOJATENbCTBOM (B TOM 4YHCIE, HO HE MCKIIOYast:
MPOBEACHUE MTPETEH3UOHHOM paboThI, HAaNIpaBJiIeHUE TPEOOBAHUI U YBEIOMIICHHM, OOMEH MUChbMaMHu,
3JIEKTPOHHBIMU cooOuieHussMu). [Ipu HepocTmkenun CTOpoHAMH COTJacus, B pe3yabTaTe MPUHATHIX
Mep TO0 JI0CYAeOHOMY WIIM BHECYIEOHOMY YpPETyJIHPOBAHUIO CIIOpa, CIIOP TIepeIaeTCst Ha pa3perieHue
B cyneOHOM nopsike B Crieualn3upoBaHHbIN MEeXpalOHHBIM SKOHOMHUYECKHI cyJ1 ropojia AJIMaThl.
11.11. B 4acTH B3aUMOPACYETOB Cropom, HACTOSALIUI Horosop CUUTAETCS
pacTOPrHyTHIM/IPEKpallieHHBIM MOCcye TOJTHOTO 3aBepIeHHs B3auMopacueToB Mexay CTopoHamu, a
B dyactu mnpenbsBiaeHuss MIIC ¢uHaHCOBBIX mpeTeH3uil, oOs3arenscTBa CTOpPOH B YacTH
yperyIupoBaHus IPETEeH3UIl U BO3MEIIEHUS PAaCX0J0B COXPAHSIOTCS U eicTBYIOT B TeueHue 180 (cta
BOCBMHUJIECSTH) THEH MOCTIe pacTOPKEHUsI/TIpeKpalieHus Hacrosmero /lorosopa.

11.12. B cnyyae HEUCHOTHEHUS W/WIM HEHAJIekKaIIero ucnoiaHenus [lapTHepoM 00s13aTeNnbCTB MO
Hacrosimiemy JloroBopy (iro6oro w3 HHMX) W/WiM TpeOOBaHWI 3aKOHOAATeNbCcTBA PecmyOmmku
Kazaxcran, Airba FinTech/Airba Pay BnpaBe B 0IHOCTOpOHHEM BHECYIcOHOM MOPSIIKE OTKA3aThCs OT
ucnionHeHus: Jlorosopa (pactopruyts J[loroBop) 0e3 coOmrofeHusi cpoka 00 YBEJOMIICHHH O
pacTopkeHnu, ykasanHoro B myHkre 11.8. JloroBopa. B ykazanHom ciydae oOsizatenbctBa Airba
FinTech/Airba Pay mo oka3anuio yciyr, oroBopeHHbix B myHkTax 3.1. - 3.2. Jlorosopa, OymayT
CUUTATBhCS TPEKpalleHHBIMU naroi, ykasanHou Airba FinTech/Airba Pay B cootBercTByromem
yBEeIOMJICHHH, HarpaBieHHoMy [lapTHepy.

11.13. Airba FinTech/Airba Pay BmpaBe nocpo4yHo pacToprayth J[oroBop B ciiydae OTCYTCTBUSI
B3anMooTHoImeHnii Cropon mo JloroBopy (orcyrcTBusi 3asBok oT Kimmento IlapTHepa) Ha cpok
Oonee, yeM 3 (Tpu) MOCIEAOBATENBHBIX Mecsla, 0e3 COOMI0JeHHS CpoKa 00 YBEIOMIICHHH O
pacTtop:keHuH, ykazaHHoro B myHkrte 11.8. JloroBopa. JloroBop cunutaercsi JOCPOYHO PaCTOPTHYTHIM
110 UCTEYCHUH CPOKA, YKA3aHHOTO B HacTOAIIeM IyHKTe JloroBopa.
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12. Anpeca v peKBU3UTHI:

Airba FinTech: TOO «Airba FinTech», ropuanyeckuii agpec: Peciyonuka Kazaxcran, 050009, ropos
Anmarsl, yi. Kypmanrass 1. 178A, BUH 211040004533, cuet: UMK KZ38601A861001002681 B AO
«Haponansiit bank Kazaxcrana», BUK HSBKKZKX.

Airba Pay: TOO «Airba Pay», ropuanueckuii agpec: Pecnybmuka Kaszaxcran, 050009, ropox

Anmartsl, yn. Kypmanraser 1. 178A, BUH 211140016540, cuer: KZ62601A861003057291 8 AO
«Haponansriit bank Kazaxcrana», BUH 6anka 960941000145, BUK HSBKKZKX.
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IIpunioxenne Ne 1
K JloroBopy (mpucoeanHeHus )
0 mapTHEPCTBe

dopma

3asBJeHue
0 0e3yCJIOBHOM NpHUcOeIMHEHUH K J[0roBopy 0 mapTHepcTBe

AJI OPUAUYICCKOTro JII/II_Ia/ HHIUBHUAYAJIBbHOT'O MPCANPUHUMATECIIA —

(HaMMEHOBaHUE FOPUINICCKOTO JTUIA/MHIUBHIYATLHOTO MPEATPUHAMATEIIS)

Jara 3anonHenus 3asBICHUS: « » 20 roga

HacrosiimuMm ynoJHOMOYEHHBIH MpeICTaBUTENb « » TIOATBEPKIAET,
YTO O3HAKOMMJICS CO BCeMH ycioBusAMHU JloroBopa (IpUCOEIUHEHHUs) O HapTHepcTBe (nanee —
Jlorosop), pazmemienHoro Ha miatdopme Airba FinTech, monmmaer tekct Beex ycnosuit [lorosopa,
BBIPA)KAa€T CBOE COIJIACHE C HUMU M 00sI3yeTCsl BHIIOJIHATH HaJIeKalMM 00pa3oM U IPUHUMAET UX B
MIOJIHOM 00BbEME MyTeM MPHUCOEAUHEHMS K MpeanokeHHoMy JloroBopy B 11es10M, aaet coriacue TOO
«Airba FinTech», TOO «Airba Pay» Ha u3menenue u jomnonHeHue JloroBopa B MOpsIKe,
ycTaHOBIIEHHOM B JloTOBOpe, W TMPOCHT TPEAOCTaBHTH AOCTYN K JKCIuryatanuu [IporpamMmmHOrO
obecnieuenust TOO «Airba FinTech» (nanee — IIporpammHoe obecrieueHue).

B cootBercTBuu ¢ 3akoHoM PecnyOnnku Kazaxcran «O nepcoHanbHBIX JAHHBIX U UX 3allUTE,
JUI0, TOAMNKCHIBatoIee HacTosmee 3asBienue, nmpegocrasisier TOO «Airba FinTech» u TOO «Airba
Pay» cormacue Ha cOop u 00paboTKy, BKJIOUas MepeAadyy W TpPAHCTPAHUYHYIO Iepesady,
NEPCOHAIBHBIX JAHHBIX C LIEbI0 3aKIIOUEHHs] U UCIIOIHEHUs JloroBopa, a Takke B MHBIX CIIydasx,
KOrZla B COOTBETCTBMH C 3aKOHOAATenbcTBOM PecmyOnmukn Kazaxcran w/wnm BHYTPEHHUMH
nokymerntamu TOO «Airba FinTech» u TOO «Airba Pay» Bo3HukaeT HeoOXoauMocTh cbopa,
00pabOTKH NEPCOHANBHBIX JIaHHBIX.

S o3HakomieH, 4YTo cOOp W 00paboTKa NEPCOHAIBHBIX JAHHBIX OCYILIECTBIISIETCS
TOO «Airba FinTech» u TOO «Airba Pay» cnocobamu, He IpOTHUBOPEYAITUMH 3aKOHO/IATEILCTBY
PecniyOnuku Kazaxcrasn.

Crnioco6 B3aumoeiictBus CtopoH mo JloroBopy (svi6pams nymem npocmasnenus V 6 nore,
Haxo0sauemcs paooM ¢ COOMBEEMCMBYIOUUM CHOCODOM):

(] IlporpaMmmHOe obecrieueHue, ocylecTBIstonee 00paboTKy HH(popMaIum, coaepkariencs B

3anpocax KinmenTos, ¢ co3nanuem JInunoro kabuHera.

1 IlporpaMMHOe obecnieueHue, OCyliecTBisomee 00padoTKy HHPOPMALIUH, COAEpIKaIIencs B

3anpocax Knnenros, nocrynaromux u3 MapopmanmonHoit miathopMsl.

AHKeTa I0pUANYECKOr0 JIMIa/MHIUBUIYaTbHOTO IPEANPUHUMATENS TIPUIaraercs.

(HamMeHOBaHUE JOJIKHOCTH (moamuck) (baMumus, *HUTIAATIBI)
MEPBOTO PYKOBOAUTEIS/TIPEICTABUTEINS
/UIT)

M.II. (TIpY1 HAJTUYIHH )
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IIpunioxenne Ne 1
K 3asiBJIeHUI0 0 0€3yCJIOBHOM

npucoennnenuu K Jlorosopy o

naprHepcrae
dopma
Anketa [lapTHepa
Ne HaumeHoBaHue cBedeHUI Nndopmanus
n/n
1. Oomme cBeeHust
Ha xazaxckom s3bIKe:
1 [NonHOe HaMMEeHOBaHKE FOPUANIECKOTO JIHIIA,
BKITIOYasi OpraHu3alnoHHO-TIpaBoByo Gopmy/MUIT
P ! P y1o Gopmy Ha pycckowm s3bIke:
Ha ka3axckom s3bIke:
2 CoxpaiieHHOe HAaNMEHOBaHHE FOPUIHYECKOTO
mua/UIT (mpu Hamuum)
Ha pycckowm si3bIke:
3 busnec-unentnduxannonnsiii Homep (BUH unu
WNWH (mans UIT))
4 Haspanne nnTepHEeT-Marasuna
5 BankoBckue peKBU3UTHI (TIOJTHOCTHIO)
6 KonTakTHbIN TeNehOH
7 | E-mail
Ob6uacTe/TOpos
ITouToBBIlN HHIEKC
Paiton
8 Azpec MecTo HaxOXKIeHUs (FOPUINIECKHUil): VY imna/mpocnekT/ MUKpOpaioH
Howmep noma
Howmep oduca/kBapTupsbt
Ob6uacTe/TOpos
ITouToBBIN HHIEKC
Anpec GpaKTHIECKOro MeCcTa HaXOXKICHHS: Paiion
9 (B ciydae coBIaJIeHHs C FOPUINIECKUM, HE .
VY imna/mpocnekT/ MUKpOpanoH
MO/JIEKUT 3ATIOTHEHHUIO)
Howmep noma
Howmep oduca/kBapTupsbl
CrpaBka 0 rocy1apCTBEHHOM
peructpaunu/nepeperucTpanuu
[ara nepsuuHOi
perucTpanuu:
JlaHHBIE TOKYMEHTA, TOATBEPIKIAIOIINE (meHb/Mecs1yTOM)
10 | rocysapcTBentyio
perucTpanunio/mepeperucTpanuio/yaeTHyI0 Opras, BbIIaBIINHA
peructpanuro Grmana (I 10p.JInI) JIOKYMEHT:
[ara nepeperucrpauuu:
(menb/Mecs1yTON)
11 HaumeHoBanne  mOKyMeHTa, TOATBEPKIAIOIIETO
peructpanrio  (GU3NYECKOr0 JHMIA B Ka4decTBe
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WHIWBUAYAJIBHOI'O IMPEAINIPUHUMATEIISA, €TI0 HOMEP U
JaTa BbIJa4u

12

Bun MpeIPUHUMATEIILCKOH JIESITEIbHOCTH
(ocHOBHOH) W KOI 00mIero KiaccupukaTopa BHIOB
skoHOMHUYecKor  mesrenbHocTH  (OKOJJl) (mpm
HaJIUYUH)

13

CBuJIIETEILCTBO O TOcTaHoBKe Ha yder mo HJIC
(cepwmsi, HOMED, AaTa)

14

Howmep, nata BbI1aun, CpOK AEHCTBUS IUIICH3UH (€CITH
OCYIICCTBISIEMBI  BHUJA  JCSATCIBHOCTU  SIBISICTCS
JUTICH3UPYEMBIM )

15

HaumenoBanue OopraHa, BbIAaBIICTO JIMICH3UIO

16

[IpuHamIe)KHOCTh W (WIJIM) MPUIACTHOCTD KIHEHTA K
nyOJIMYHOMY  JTOJDKHOCTHOMY — JIMILYy,  CYHpyre
(cynpyry) win OIU3KAM POJICTBEHHUKAM ITyOJIMYHOTO
JOJDKHOCTHOTO JIUIIA

2. Caenenns 0 Juile, Ha KOTOpoe 3apeructpupoBano UII

damuiusi, UM, 0TYeCTBO (IIPU €r0 HATUYHH)

JlaTa u MecTo poXIACHUS

I'paxxnancTBO

AWIN(F

WuguBunyansHelii  WASHTU(OUKAIUOHHBIN — HOMED
(M1H)

Bung  nmokymeHTa,  yAOCTOBEPSIONIETO JIMYHOCTD,
HOMep, cepusl (IIpH ee HATUI1H)

HammeHoBaHne opraHa, BBIJABIIETO JOKYMEHT,
YIOCTOBEPSIONINI TUIHOCTE, JaTa €ro BBIIAYU U CPOK
JIEUCTBUS

Anpec MecTa KUTeNbCTBA (PETUCTPAIINH): TIOYTOBBIH
WHJICKC, HACCJICHHBIA IYyHKT, YyJUIa/palioH, HOMEp
JIOMa Y MPU HAJIMYUU HOMEP KBapTUPbI

Howmep koHTakTHOTO TenedoHa

3. CeBeleHHSI 0 CTPYKTYpe OPraHoB YIpPaBJeHHUS IOPUIMYECKOro JHIa

CTpykTypa W HaMMEHOBAaHHE OpPraHoB (BBICIIWI
OpraH, HCIOJHMUTENbHBIN OpraH, WHBIE OpraHbl) B
COOTBETCTBHH C YUPEAUTEIbHBIMU JOKYMEHTAMU

Jara  mocnmemHeld — pemakiuM  YYPEAUTEITHHBIX
JIOKyMEHTOB, HA OCHOBAaHUU KOTOPBIX YCTAaHOBJICHA
CTPYKTypa OPTaHOB IOPUINIECKOTO JIUTIA

3.1

CBeIleHl/Iﬂ 0 MEPCOHAJBHOM COCTAaBE€ BHICIIECIo0O OPraHa WPpUMAHNYECKOro Juia

@daMunun, WMeHa, oTdyecTBa (IIPU HMX HAIWYHM)
¢u3nyeckux Wil U (WIM) TOJHBIE HANMEHOBAHHSA
IOPUANYECKUX JIMI, BXOJSIIMX B COCTAaB BBICHIETO
oprasa

I'paxxnancTBo (mpu HamMuuK) (QU3HYECKUX UL U
(WH) TOCYIapCTBO PETHCTPAITUN IOPUIUUSCKIX JIHII,
BXOJISIIIUX B COCTAB BBICIIErO OpraHa

WnnuBuayanbHble  uaAeHTH(UKAMOHHBIE HOMepa
(mpun HaymuuK) MO0 HOMepa, cepud (IIPU HATHYHHN),
JaThl BBIAAYM M CPOKH JIEHCTBUS JIOKyMEHTOB,
yIOCTOBEPSIIOIIMX JIMYHOCTh, (PU3MYECKUX  JIMII,
BXOJSIIMX B COCTAB BBICHIEI'O OpraHa

buznec-maerTH(GUKAITMOHHBIC HOMEpa (TIPY HATTHIHH )
o0 perucTpanuoHHbIC HOMEpA (xommI),
MPUCBOCHHBIC  YIOJHOMOYEHHBIM  OpPraHOM B
rOCy/IapCTBE PETMCTPANNU, I FOPUINYSCKUX JIUI,
BXOJISIIIUX B COCTAB BBICIIETO OpraHa
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Jara  mocnenHeil  pegakiuMu  yUpEAUTENIbHBIX
JOKYMEHTOB 10O JaTa BHIMHCKH W3 peecTpa
AKIMOHEPOB (YYACTHHKOB) MO0 MHOTO JIOKYMCHTA,
Ha OCHOBaHHWHU KOTOPBIX YCTAHOBJIEH COCTAB BBICIIETO
opraHa

3.2.CBe1eHHsI 0 NEPCOHAJBHOM COCTaBe

HCIMOJHUTEJIBHOI0O OpraHa

damunus, UMsi, 0T4eCTBO (IIPU €T0 HATUYHHU) JIUIIA,
OCYIIECTBIISIOIIETO GbyHKINU €IUHOJINYHOTO
HCIIOTHUTEIILHOTO OpraHa, JIn0o ¢daMuiInu, MMEHa,
oT4yecTBa (MPH UX HATMYUH) PYKOBOJUTEIS U WICHOB
KOJUIETHaJIbHOI'O HCIIOJIHUTEIBHOIO OpraHa

Jata u MecTo pOXAEHHS JHIA, OCYIIECTBISIOIIETO
(YHKITMH €IUHOJIMYHOTO HCIOJHUTEIHLHOTO OpraHa,
00 PYKOBOJWTEAS U UICHOB KOJUICTHAILHOTO
WCTIOTHUTEIFHOTO OpraHa

I'paxxmancTBO (pm HATMYUH) TUIIa,
OCYIIECTBIISIOLIETO ¢byHKINU €IMHOJIMYHOTO
WCTIONIHUTENLHOTO OpraHa, Ju00 pPyKOBOIUTENS U
YJICHOB KOJUICTHAJIBHOTO HCHOJHUTEIBFHOTO OpraHa

WunuBuayanbHblil uaeHTHOUKATNOHHBIN HOMep (TIpU
HAIMYMK) JIMLA, OCYIIECTBISIOMETO  (DYyHKINH
€IMHOJIMYHOIO HCIIOJHHUTENBHOIO OpraHa, Jmoo
PYKOBOIMTENS u YICHOB KOJJIETHAIBHOTO
HCIIOJHUTEIBLHOIO OpraHa

Bung  nmokymeHTta,  yIOCTOBEPSIIOUIETO  JIMYHOCT,
HOMep, cepus (Ipum ee  HaIWYWH) IIUIQ,
OCYIIIECTBIISFOLIETO byHKIIN €IMHOJINIHOT O
WCTIOJIHUTENILHOTO OpraHa, 100 pPyKOBOIUTENS U
YJICHOB KOJUICTHAJIbHOTO HCIOJHUTEIFHOTO OpraHa

HanmeHnoBanue opraHa, BbIJABIIETO JOKYMEHT,
YAOCTOBEPSIOIINN JIMYHOCTDb Jmua,
OCYIIIECTBIISIOIIETO GyHKIMH € IUHOJNYIHOTO
WCTIOTHUTENFHOTO OpraHa, JMOO PYKOBOIUTENS H
YJIEHOB KOJUIETHAIBHOIO HUCHOJHUTENBHOIO OpraHa,
JlaTa ero BbIIa4M U CPOK JIEUCTBUS

Anpec mecra JKuTeNnbCTBa (peructpanuu) u (Win)
Mecta TpeObiBaHUSA  (TOCYIapCTBO/FOPHUCIUKITHUS,
MTOYTOBBIN MHJCKC, HACEJCHHBIN MYHKT, YJIULA/paiioH,
HOMEp JIOMa M NP HATMYHK HOMEP KBapTHUPHI) JIHIIA,
OCYIIECTBIISIOIIErO ¢byHKINU €IMHOJIMYHOT O
WCTIONIHUTENLHOTO OpraHa, 00 pPyKOBOIUTENS M
WIEHOB KOJUIETHAIFHOTO MCTIOJIHUTEIHHOTO OpTaHa

Howmep KOHTaKTHOT'O TenedoHa TUIIa,
OCYILECTBIISIOIIETO byHKIMN €IMHOJINYHOT O
UCIIOJHUTEIBHOTO OpraHa, JM00 pPYKOBOIMUTES |
YJICHOB KOJUICTHAIBFHOTO MCIIOJHUTEIBHOTO OpraHa

Homep u nata nokymenTta (mpukasa, MIpOTOKOJA
o0mero coOpaHusi, MPOTOKOJIA COBETA JUPEKTOPOB,
pelIeHnsl eAMHCTBEHHOTO aKIuoHepa (yupeauTens)
WIH JpYroro aHaJOrMYHOTO JIOKYMEHTa), Ha
OCHOBAaHUHM KOTOPOTO JIMLO OCYIIECTBIISET (PYHKIUH
eIMHOJIMYHOTO  HCIIOJHUTEIBHOTO OpraHa JmOo
PYKOBOIUTENS  WIM  WICHA  KOJUIETHAIBLHOTO
WCTIONIHUTEILHOTO OpraHa

3.3.CBeleHHS] 0 NEPCOHAJBLHOM COCTABE HHBIX OPraHOB YHpaBJeHUsA (IPHU UX

H

AJHYHN)

daMuIy, WMEHA, OT4ecTBa (NP HMX HAJTUIHH)
PYKOBOJMTENS M YWICHOB OpraHa yIpaBJICHUS
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JaTta m MecTto pOXIEHHS PYKOBOIHUTENS W WICHOB
OpraHa ynpaBlICHHS

I'paxxgancTBO (IpWM  HAIMYWU) PYKOBOIUTENS U
YJICHOB OpraHa ynpasJeHUs

WnauButyansHbI HASHTHPUKAITNOHHBIA HOMED (TTpH
Haqu4uM) PYKOBOAMUTENS M  WICHOB  OpraHa
yOpaBlIeHUS

Bung  nmokyMmeHTa,  YAOCTOBEPSIONIETO  JIMYHOCT,
HOMEp, cepusi (MpU €€ HAIWYUHN) PYKOBOAWTENS H
YJICHOB OpraHa yIpaBICHHS

HaumeHoBaHuMe opraHa, BBIJABIIETO JOKYMEHT,
YAOCTOBEPSIONINA JTHIHOCTh PYKOBOIHUTENS W (TITH)
YJICHOB OpraHa yIpaBJeHHs], JaTa ero BhIIa4u U CPOK
JIEUCTBUSA

Homep u mara pokymenta (TpoTokoma oOIIero
coOpaHMsl, peIIeHUs EAWHCTBEHHOI'O aKIHOHEpa
(yupenurens) WU JIpyroro AHAJIOTMYHOIO
JOKYMEHTa), Ha OCHOBaHMM KOTOpPOTO  JIULO
OCyIIEeCTBIsIET (YHKUUHM PYKOBOAWUTENS WIIM WieHa
Oprasa ynpaBJeHHs

4. Ceenenuns o 0eHeduIUAPHO

M COOCTBEHHHKE

OTMeTKa O HAJIMYUH/OTCYTCTBUU (PU3UUECKOIO JIHIIA
(JIM1r), KOTOPOMY TPSMO HITM KOCBEHHO TTPHHAIEKAT
Ooyee NBaALATH MSATH MPOLIEHTOB JIOJIEH ydacTusi B
yCTaBHOM KaruTaje JIM0o pa3MelIeHHbIX (32 BEIUETOM
NPUBHJICTHPOBAHHBIX M BBIKYIUICHHBIX OOIIECTBOM)
aKIMH FOPHIMYECKOTO JINIA

OTMeTKa O HAJIMYUH/OTCYTCTBUU (PU3UUECKOIO JIHIIA
(), OCYIIECTBIISIONIETO KOHTPOITh HaT
FOPUIUYECKUM JIIIOM 0 WHBIM OCHOBAHHSM

OTMeTKa 0 HAJIMYUU/OTCYTCTBUU (PU3MUYECKOTO JIMLIA
(mir), B MHTEpECAaxX KOTOPOTO IOPUIAMYECKHUM JIHIIOM
YCTaHaBIUBAIOTCS JIEIIOBBIC OTHOIICHUS
(coBepiaroTcs orepanun)

@aMI/IHI/IH, UM u npu HaJIMYNU OTYECTBO
OeHedUIIMapHOTro COOCTBEHHUKA

I'paxnancTtBo (mpu Hamuuuu) OeHeUIIMAPHOTO
cOOCTBEHHHKA

WunuBuayanbHblil uaeHTHOUKATMOHHEBIN HOMep (TIpU
ero Haun4yuu) OeHeUIMapHOro COOCTBEHHUKA

Bun nmokymeHTta, yAZOCTOBEpSIOLIETO JIMYHOCTD,
HOMeEp, cepus (pu ee HanuuuM) OeHepUUIUapHOTO
COOCTBEHHHKA

HaumeHoBanne opraHa, BBIJABIIETO JOKYMEHT,
yIOCTOBEPSIIOIIMI  JTUYHOCTE  OeHeduumapHOTro
cOOCTBEHHHKA, J1aTa €ro BbLIAYH U CPOK JCHCTBHS

Homep konTakTHOrOo TenedoHa (MpH HATHYKH)
OeHeUIIMapHOIro COOCTBEHHUKA

10

[IpunagnexHoCTH u (nnm) MIPUYACTHOCTb
OeHepuIMAapHOrO COOCTBEHHMKa K MYOJIMYHOMY
JOJDKHOCTHOMY — JIMILy, CyIpyre (Cympyry) WiH
ONMU3KUM POIICTBEHHUKAM IyOIMYHOTO
JIOJDKHOCTHOTO JIMIA

5. JlomoaHHUTeJdbHbIE CBeleHUS 0 puamnaae (mpex

Hia

CTaBl/lTeHLCTBE) HOPUAHYECKOro

1

HanmenoBanue ¢unmana (mpecTaBUTENBCTBA)

2

BusHec-naeHTHQUKAIMOHHBIA HOMEp (TPY HAJIMYUH)

24



Bun nokymeHTa, MOATBEP)KIOAIOLIETO PETUCTPALMIO,
JiaTa ero Belgauu, HoMep (IpH HAIMYHN)

HaumeHOBaHME pErvCTPUPYIOIIETO OpraHa M jara
perucTpanuy (IepeperncTpaim)

Bun (Buzmbl) ocymiecTBIsieMON NEATENBHOCTH U KOJ
OK3/1 (npu Hann4mm)

Anpec MecTa HaXO0XKJIEHUS ¢umana
(TmpencTaBUTENBCTBA) B COOTBETCTBHH C IOKYMEHTOM,
MOJITBEPKJAIOIIUM PETUCTPALINIO (CTpaHa, MOYTOBBIN
WH/IEKC, HACEJICHHBIA IyHKT, YIUIa/paiioH, HOMep
3TaHNSA)

Homep xorTakTHOTO TenmedhoHa

Agpec dJIeKTPOHHON TTOUTHI (TIPH €ro HATMIHH)

6. CBeneHHNs 0 mMpeacTaBUuTeJe WpuAHYecKoro guma/ Il

@damunus, uMs, OT4YeCTBO (MpU €ro HaJIUYUH)
npencraButens topunudeckoro juma/UIl (Brmrovas
pykoBoamTens  ¢unmmana  (TPEACTAaBUTENHCTBA)
FOPUAMYCSCKOTO JIUIIA)

JlaTa u MecTo poXIACHUS

I'paxmancTBo (ipy HATMYHN)

WNuauBunyansHbId HISHTHPUKATHOHHBIA HOMED (TIPH
€ro HAIWYHN)

Bung  nmokymeHTa,  yAOCTOBEPSIONIETO JIMYHOCTD,
HOMep, cepusl (IIpH ee HATUI1H)

HammeHoBaHne opraHa, BBIJABIIETO JOKYMEHT,
YIOCTOBEPSIONINI TUIHOCTE, JaTa €ro BBIIAYU U CPOK
JIEUCTBUS

Anpec MecTa KHUTEIhCTBA (PETUCTPAIIH) WIIH MECTa
npeObiBaHus (TOCYAapCTBO/FOPUCAMKIINS, TOYTOBBIM
WHJICKC, HACCJICHHBIA IYyHKT, YyJUIa/palioH, HOMEp
JIOMa ¥ TIPY HAJTMYUW HOMEP KBapTHPHI)

Howmep koHTakTHOTO TenedoHa

Homep, nmata m cpok neicTBUs (IpU HAJIHMYWH)
JOKYMEHTa (JOBEpEHHOCTH), MpPEIOCTABISAIONIETO
MPEICTABUTENIO IPAaBO COBEPIIATH IOPHIUYECKH
3HAYMMBbIE JIeHICTBUS OT MMEHH IOPHIMYECKOTO
ymua/UI1

10

damunusi, UMs, 0OTYECTBO (IIPU €0 HAJTWYMHU) JIHIIA,
MOJIHCABIIET0 JOKYMEHT (oBEpeHHOCTB),
[IPEJOCTABIIAIOILUI HpeACTaBUTENIO IIPaBo
COBEpIIATh OPUAMYECKH 3HAYMMBbIE NEUCTBUS OT
uMeHH ropuaudeckoro auma/MIT

11

Howmep, narta Beigaun, Cpok aeicTBUS BU3HI (B CiIydae
pEaACTaBJICHUA B KadyeCTBE JOKYMCHTa,
YZIOCTOBEPSIOIIETO JMYHOCTb, 3arpaHUYHOTO
nacropra) (3a MCKIIOUYEHHEM TpaXkllaH T'OCyAapcCTB,
BpeKaommx B  Pecnybnmky — Kazaxcram B
0e3BM30BOM MOPSIKE)

12

Howmep, nata Beigaun, Cpok A€UCTBUS MUTPALIMOHHON
KapToukud (B cCilydae MpPEJCTaBICHUS B KauyeCTBE
JIOKyMEHTA, YIOCTOBEPSIOIIETO JINYHOCTD,
3arpaHUIHOTO MACIIOPTa)

13

[MpunaiexKHOCTH u (nm) MIPUYACTHOCTh
MPEICTAaBUTENS K MyOTMYHOMY JODKHOCTHOMY JIHILY,
cynpyre (Cynpyry) Wid OJM3KAM PpOJCTBCHHHUKAM
MyOJIMYHOTO JTOJDKHOCTHOTO JIMIIA

7. Ceenenusi 0 npumensieMbix [lapruepom mepax mo IOJI/®T
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1 Asnsercs mu IlaptHep CyObekTOM (HHHAHCOBOTO
monurtopunra ([la/Her)

2 Nwmerotcst mu y IlapTHepa BHYTpEHHUE MOJIUTUKHU U
mpotieAyps! o Bompocam [1OJ1/DT?

3 Nmeetcs mu y [lapTHEpa OTBETCTBEHHBIN paOOTHHK 32
coOroieHue 3akoHozarenbcTa o [10J1/dT?

4 Nmerorcs mu y IlaptHepa mpouenypsl 1o
HIOESHTU(UKAITIHN KIHNCHTOB?

5 Nmerorcs nu y IlapTHepa mpouenypel MO OLEHKE
PHUCKOB KJIHEHTOB?

6 Nmerorcs  smy  IlaptHepa  pelicTByrolue
KOPPECTIOHJICHTCKHE OTHOIICHHA C OaHKaMu WIH

HUHBIMHU (uHAHCOBBIMU OpraHu3alysIMy,
3aperuCTPUPOBAHHBIMM B TocyjaapcTtBax  (Ha
TEPPUTOPUSIX), KOTOpbIE HE BBITIOJTHSIFOT

pexomennaruu FATF?

7 Nmerorcs  mmy  IlapthHepa  geilcTByroiue
KOPPECIOHJCHTCKHE OTHOIICHUS ¢ OaHKaMu WIIH
WHBIMH  (PMHAHCOBBIMH OpPTraHM3ALMSIMH, KOTOPBIE
3apETUCTPUPOBAHBl B TOCYAapCTBaX C JIBIOTHBIM
HAJIOTOOOJIOKEHUEM W/WIM B TOCYINapcTBax, He
[IPEOYCMaTPUBAIOLINX PACKPBITHE U MIPEIOCTABICHNE
nH(GOPMAIMH TIPU  OCYIIECTBICHHH (DHHAHCOBBIX
onepanuii?

8 WUmenucyr 7M1 B TEUYCHHE IISTH MMOCJICAHUX JICT,
MPEIIECTBYIOIUX AAaTe IPEIOCTABICHHUS HACTOSILEH
aHKETbl, CJIydyad TMPOBEACHHUS pacclelOBaHUU B
OTHOLIIECHNHN HapTHepa, a TaK¥KE Ciiydyau NpUMCHCHUA
k [lapTHepy u/unu ee pykoBoAAIMM pabOTHUKAM Mep
BO3ACUCTBHS aJAMUHHCTPATUBHOIO WJIM YTOJOBHOI'O
XapakTepa 3a HapylIeHHE 3aKOHOJATEIhCTBA 00
nog/edT?

K anxere [lapTHep npunaraer cieayromue JOKYMEHTHI:

1) cmpaBKa/CBHAETENBCTBO O pErucTpanud (MepeperucTpanui) OPUANYECKUX JIUI, YYEeTHOM
peructpanuu (TepeperucTpalui) WX (QHUINAIOB W TPEACTABUTEIBCTB (KOS, 3aBEpEHHAs MOJIHCHIO
ynonHoMoueHHoro Jmna IlaptHepa u mewatsio llapTHepa (nmpu Hajnuuum)/cpaBKa O pPErHCTPALMM
(mepeperucTpaliun) IpPUANIECKOro jura ¢ Egov;

2) ycTtaB U (WJM) BBIIIMCKY M3 peecTpa Jeprkareneil meHHbIx Oymar [lapTHepa - FOpUIMYECKOro Juia
(xomusi, 3aBepeHHast MONKCHI0 yIioJHOMo4YeHHoro iuna [laptHepa u neuatsio [lapTHepa (pu Hannunn);

3) nuueH3us (MM MHOW JOKYMEHT), €CIIH BUJL JIesITeNIbHOCTH [lapTHepa sSBIIsSeTCs TMIEH3UPYEMBIM;

4) ITOKYMEHTBI, TIOATBEPIKIAIOIINE TIOTHOMOYHS JOJDKHOCTHOTO (-bIX) JIHIIA (JIMIT) JIKII, Ha COBEPIICHUE
neiictuil ot umenu IlapTHepa 6e3 HOBEpEeHHOCTH, B TOM YHCJIE Ha MOANUCAHNWE JOKYMEHTOB IOPUIMYECKOTO
JIMIa, Ha COBEpPLICHUE ONepauuii ¢ JeHbraMu M (WJIM) WHBIM HMYLIECTBOM (KOIUS, 3aBEpEeHHAasl MOIIMHCHIO
ynonHoMmoueHHoro Jjuna [laptaepa n nevatsio [lapTHepa (pu HaTHYWH);

5) nmokymeHT (-bl), YJIOCTOBEpSIIONIMA (-M€) JIMYHOCTh JOJDKHOCTHOTO (-bIX) JMma  (JIMIY),
YIIOJIHOMOYEHHOT0 (-bIX) IOAINMCHIBATh JOKYMEHTHl IOPHIMYECKOrO JIMIa HA COBEpLICHHE OIepaunui c
JNeHbTaMU | (MJIM) HHBIM UMYIIIECTBOM;

6) JOKyMEHTBI, YIOCTOBEPSIONIME JUYHOCTh JHOO TMOATBEPIKAAIOIINE (AKT  MPOXOIKIACHHUS
rOCyJapCTBEHHON perucTpanuu (epeperucTpannn) yupeaureneii (y4acTHUKOB) IOPHIMUECKOTO JINIA, a TAKKE
JOKYMEHTBI, YJIOCTOBEPAIOLUINE JHYHOCTh OcHe(UIMapHBIX COOCTBEHHUKOB IOPHUIMYECKOro muma (3a
HCKJIIIOYCHHEM CiIy4aeB, Korja OcHe(HIMapHbI COOCTBEHHUK SBISACTCS YdpeauTeaeM (y4aCTHHUKOM)
IOPUIMYECKOTO JIMIA U BBISBJICH HA OCHOBAHWH BBIMMCKU U3 PEECTpa aKIHOHEPOB (YUaCTHUKOB);

7) JOKYMEHT, yJOCTOBEPSIIOLIMI JTHYHOCTh, YBEIOMIICHHE W TAJIIOH O Hayalie ACATEIbHOCTH B Ka4eCTBE
WHAMBUAYAJIBHOTO NIpeIpuHUMaTes, ecinu IlapTHep sBisieTcs: MHAUBUIYAIBHBIM NIPEAIIPUHUMATEIIEM;

8) MOoKyMeHT, MOATBEP K AAIOIIHMI MOCTAaHOBKY [lapTHEpa Ha ydeT 1o HaJIoTy Ha J100aBJIEHHYIO CTOMMOCTh
(B cyuae, ecnu [lapTHep 3apeructpupoBat B kadecTse miarensinnka HJIC);
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9) ecnu B aHKeTe W B JIOTOBOPE, 32 UCIIOJHUTENIBHBIN OpraH IOJIUCH CTABUT YIOJIHOMOYEHHOE JIHIIO,
KONHS JOKYMEHTa, TOATBEPKAAIOIIEro MpaBo Ha MOANMCAHHME (JOBEPEHHOCTh Ha MPAaBO MOAMHUCH) (KOMHS,
3aBepeHHas MOJNKChI0 yrnoidHoModeHHoro nuna [laptHepa m mewartsio IlaptHepa (mpu Hamuuwu); ans WUIT
KOIMsI HOTapUAJIbHO 3aBEPEHHOI TOBEPEHHOCTH;

10) cnpaBka o Hanuuun y [lapTHepa cyera B OaHke.

Hacrosimum [apTHep moaTBepkaaeT, YTo BCs BBILIEU3IOKEHHAS HH(pOpMaIHs SBIIsSETCS JOCTOBEPHOH 1
NIEeHCTBUTEIHHOH, a TAaKKe HACTOAIINM BBIpaXkaeT cBoe 0e3zycioBHoe cornacue TOO «Airba Pay»:

1) Ha ycTaHOBIEHHE ICHCTBUTEILHOCTH U IOCTOBEPHOCTH JaHHOW HH()OPMALIUK COOCTBEHHBIMH CHIIAMH
U CPE/ICTBAMH;

2) Ha IpeJOCTaBICHHUE TONOIHUTENbHON HHPOPMALIMHN U MTOATBEPIKAAIONICH TOKYMEHTAIIUH 110 3a1IpoCcy
cooTBeTcTBYIOmIero moapasaeneHus TOO «Airba Pay».

TOO «Airba Pay» octaisier 3a coboif mpaBo obpamarscs K JI0OBIM JIMIaM, KOTOpbIe MOTYT 00JaiaTh
nHpopMaLue, n3noxxeHHoi [lapTHepoM B HacTosIIIEH aHKETE, a TAKKE CBEACHUSIMH 00 ee JeCTBUTEIHHOCTH
U IOCTOBEPHOCTH.

Hacrosimum, [TaptHep moaTBepxaaet, 4yTo (u3nMveckue nuna, HHGopMalus O KOTOPHIX NpPUBE/ACHA B
HACTOSIIEH aHKeTe, B COOTBETCTBUU ¢ 3akoHoM PecnyOmuku Kaszaxcran «O mepcoHalbHBIX JaHHBIX U HX
3amuTey, npenoctaBisiioT TOO «Airba Pay» cormacue Ha cOop 1 00pabOTKy, B TOM YHCIIE HA TPAHCTPAHUYHYIO
mepemaawy TOO «Airba Pay» mo0oit wHQOpManmMM O HHX, BKIIOYas WX IEPCOHANBHBIE JaHHBIC,
3a()MKCUPOBAHHBIC HA DJIEKTPOHHOM, OYMa)KHOM H JIFOOOM HMHOM HOCHTEJE, a TaKKe MPOUCXOSIINE B HUX B
OyaymieM M3MEHEeHHs W NOmoNHeHus (nanee — llepcoHanpHBIE MaHHBIE), IO CBOEMY YCMOTPEHUIO JIFOOBIMU
crioco0aMu, He IPOTUBOPEYAIMMH 3aKOHOIATeNbCTBY Pecriybnnku KasaxcraH, B CBS3U ¢ BOBHUKHOBEHHEM C
TOO «Airba Pay», B ToM unciie B OyAyIieM, JIFOObIX MPAaBOOTHOIICHHM, CBI3aHHBIX/BBITEKAIONINX, BKIIFOYAs,
HO HC OrpaHU4nBasiCh, C/I/I3 3aKJIFOUCHHUEM NOTOBOPOB U JP. HaCTOHHlI/IM, YKa3aHHbIC JIMIIa IIOATBECPKAAIOT, UYTO:

1) HacTosiee corjache He MOAJCKUT OT3BIBY B CIYYasiX, €CIH 3TO MPOTUBOPEUHT 3aKOHOIATEIBCTBY
Pecrry6nmku Kazaxcran mubo ipy HATMYUH HEMCTIOTHEHHOTO 00s13aTenbeTBa mepen TOO «Airba Payy;

2) HaCTOsIIIIEe COrJIaCHe MOXKET OBITh MPEJIOCTABICHO TPETHUM JIMI[AM KaK JI0Ka3aTelbCTBA O TOM, YTO
coriacue Ha coop u 00padoTky IlepcoHansHBIX TaHHBIX OBLTO TIpemocTaBieHo B agpec TOO «Airba Payy;

3) Hacrosimiee coriiacMe JAEHCTBYeT B TEYCHHE HEONPECICHHOro cpoka (OeccpodHo) |
pacnpoctpansiercs Ha Bce otHomeHus ¢ TOO «Airba Pay», kak CylIecTBYOIINE W/WIM BOSHHUKAIOIIAES MPH
MPEOCTABICHUN HACTOSIIETO COTIIacHsl, TaK M Ha JIIOObIe APYyTrHe, KOTOpbie Oy IyT BOSHUKATH B OYAyILEM.

Hacrosimum IlapTHep mnoarBepkaaeT, 4To OH fABJsieTcss pesuaeHToM PecnyOnukm Kazaxcras,
OCYIIECTBIISIFOIIUM JIeSITEIbHOCT, Ha TeppuTopuu Pecrybnmkm KaszaxcraH W COOTBETCTBYeT NpaBWiIaM H
cragmapraMm MIIC (B ciydae, eciu yKa3aHHBIC CTaHAAPTHI SBJSIOTCS O00A3aTEIBHBIMU JUIS COOJIIOICHUS
[lapTHEepom).

Jlata 3amoHeHUsT AHKETBL: «_ » 20 roaa

(HanMeHoOBaHME JOHKHOCTH (moamvcs) (pamunus, HHUTHATBI )
MIEPBOTO PYKOBOJUTEINS/TIPEICTABUTEIS

/A1)

M.II. (TIpY HAJTMYIHUH)
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IIpunioxenne Ne 2
Kk /loroBopy (mpucoexuHeHus)
0 MapTHepPCcTBe

dopma

1. Bo3uarpaxaenue Airba FinTech u Airba Pay

Ta6auma Ne 1. Pasmep Bosuarpaxaenus Airba FinTech paccuuThiBaercsi B NPOIEHTHOM
COOTHOWIEHUH OT CTOUMOCTH peajn30BaHHOro IlapTHepoM mnpH NOMONIM JKCILUIyaTaAllUM
IIporpammuoro odecnnevyennsi Topapa B 3aBHCMMOCTH OT Mcnoyib3yeMbIX Kiinentamu Cnioco6oB
COBepPIIEHHUS OILUIATHI M UX KATerOPUHU, COIJIACHO cieaymomeil Tadaume. B ciydyae eciim craBku
Bosnarpaxaennst B Jlnunom kadusere IlapTHepa, oTIMYAKOTCH OT YKA3aHHBIX B HACTOSIIIEH
Tabauue cTaBoK, 1Jis B3aUMOPACYeTOB UCNOJIb3YIOTCSl cTaBku Bo3Harpaxaenus, yka3aHHble B
JInunom kabunete IlapTHepa.

Crnoco0 coBepieHUs OIJIATHI CraBka, %
Okcnpecc — 1 5%
Okcnpecc — 3 6,5%
Okcnpecc — 4 8,5%
Dkcnpecc — 6 8,9%
Okcmpecc — 12 14%
Okcmpecc — 15 16,5%
Okcmpecc — 18 18,2%
Okcnpecc — 24 20,1%

Pasmep Bosuarpaxaenus Airba FinTech moxer nepecmarpuBatbess CTOpPOHAMH Ha B3aUMOBBITOTHO#M
OCHOBE, HCXOJs M3 00beMOB Mpojax ToBapa B pe3yinbTare 3Kciulyarauuu IIporpammHoro
o0ecrniedeHurs, MapKeTUHTOBBIX MIIaHOB CTOPOH, a TaKkKe UCXOJ1 U3 CTOMMOCTU yCIyT (PMHAHCOBBIX
opraHu3zaiuii, npegoctapisronux CrocoObl COBEpIIEHHUs OTLIATHI.

Ta6auma Ne 2. Pazmep Bo3narpasknenus 3a okazanue Airba Pay ycayr IlaptHepy. B ciyuae ecyin
crapkn Bo3narpaxknenus B Jluunom kaOunere IlapTHepa, OTIMYAIOTCH OT YKA3aHHBIX B
HacTosimeld Tabauue cTaBoK, 1Sl B3aHMOPACYETOB MCIOJB3YIOTCH cTaBku Bo3narpasxkaenus,
yka3zaHHble B JInunom kadunere IlapTHepa.

HaunmenoBanue yciayru MunumajibHas cymMma CraBka, % 0T cymMMBblI
Bo3narpaxaenus IJIATEKA/TPaH3aKINHU

VYcenyru no o6paboTke
TJIaTeXEN
[InarexxHeie ycayru
(9KBalipUHTOBBIE OIIEpaLMH) C
UCTOJIb30BAHUEM IIIATEKHBIX
KapTo4yeK OaHKOB-OMHUTEHTOB
Pecniyonuku Kazaxcran
[InaTexHbIe yCIIyru
(?KBalipUHTOBBIC OTIEPAINH) C
WCTIOJIH30BAHUEM IIJIATEKHBIX
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KapTOUYeK WHOCTPAHHBIX
OaHKOB-IMUTEHTOB

2. Mopsinok onsiatsl Bo3narpaxaenus

Bosnarpaxxaenue Airba FinTech u Airba Pay 3a okazannble mo Hacrosimemy JloroBopy ycinyru B
pa3mepe, MperycMOTpeHHOM B myHKTe 1. Hacrosimero Ilpumoskenms, orutaumBaercsi [laptHepom
OJTHUM U3 CIEAYIOIUX CIOCO00B (6b10pams nymem npocmasnenus N 6 noine, Haxooauemcs psaoom ¢
COOMEemMcmayuumM cnocobom):

Crnoco0 1:

[TaptHep orutaumBaer Bosnarpaxkaenwme Airba FinTech u Airba Pay mocne moamucanus
[TaptHepoMm u cootBeTcTBeHHO Airba FinTech um Airba Pay AkrtoB, HO He mo3mnee 12
(IBEHAIIATOT0) YKCIa MECsIa, CIEAYIONIETO 32 OTYETHBIM MECSIIEM.

Cnoco0 2:

Bosnarpaxxaenue Airba FinTech u Airba Pay ynepxxuBaetcs B MoMeHT okazanus Airba Pay
[Taptuepy Ilnarexnsix ycnyr (IlapTHepy moctynuT cymma ctouMocTH ToBapa 3a MUHYCOM
cymmbl Bosnarpaxaenus, npuuutarouierocsi Airba FinTech u Airba Pay mo ycnoBusm
Horosopa). Undopmanus o Hanpasiennn Bosnarpaxnenus Airba FinTech Oyzer nepenana
Airba Pay B PacuerHblii 6aHK B TeueHHe 3 (Tpex) pabouux JHEH C JaThl yAEPKAHUS CYMMBI
Bosnarpaxnenus u3 cyMMsl cToumMocTH ToBapa.

IMopsimok orutatel Bosuarpaxaenust Airba Pay 3a okasanue IlmarexHbix yciuyr (3KBalpUHTOBBIC
OTIepalllK) PETYIHpyeTcs pasaenom 6. JloroBopa.

IMapTHep: Airba FinTech: Airba Pay:
TOO «Airba FinTech» TOO «Airba Pay»
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