Horosop (npucoenunenust)
0 mapTHePCTBE

1. IIpaBoBoii cratyc lorosopa

1.1. Hacrosmmii [lorosop (npucoenuneHus) o napTHepcrBe (namnee — «Jorosop») sBiseTCs
CTaHJApTHOH (opMOlt TOroBOpa IPHCOSNVHEHNS W perynupyer otHomeHus mexay TOO «Airba
FinTech» (nanee — «Airba FinTech»), TOO «Airba Pay» (nanee - «Airba Pay»), u [Taptaepamu.

1.2. Jorosop cumraercs 3akmoueHHBIM Airba FinTech, Airba Pay u IlapTHepamu, nMeHyeMBIMH B
naneHenmeM coBMecTHO « CTOPOHEIY, a 110 oTaeabHocTH «CTOPOHAaY, ¢ MOMEHTA €0 aKLEIITOBAHNS,
3aKJrovarouierocs B noanucanuu [laptaepom 3assiaenus o 0€3yCIOBHOM IpucoeanteHnn K JloroBopy
0 mapTHepcTBe 1o GopMe, npenycmorpesHol [Ipunoxenrem Ne 1 k nacrosmemy Jlorosopy (nanee —
«3agpnenuey). Ilonnucanwem 3assnenus IlapTHep mOATBEPIKAAET, YTO O3HAKOMIEH U COIJIAceH C
Horosopom u co Becemu IIpnnoxenusamMu K HeMy, a TaKoKe IPUHUMAET BCe YCTAaHOBJIEHHBIE JIoroBopoM
YCIOBUSA ¥ 0053aTeNbCTBA. 3asiBJICHUE, NOMIHCaHHOe []apTHEpOM, SIBISETCA HEOTHEMIIEMOM YaCTHIO
Horosopa.

1.3. Haroi 3axmrouenus JloroBopa sBisieTCs JaTa, ykasaHHas B 3asBicHHHU. MecTOM 3aKJIFOUEHMUs
Horosopa siBiseTcst ropos AJIMaThl.

1.4. C nensto o3naxomieHus [lapTHepoB ¢ monoxeHusMu HacTosIero Jlorosopa U MpUIOKEHHH K
HeMy (M3MEHEHMSMM H JONONHEeHMsMH B HuX) Airba FinTech pasmernaer ux Ha cBOEM HUHTEpHET-
pecypce: hitps://arbp.kz/haia (nanee — «IInardopmar). Branensiem ITnardopmser seisercs Airba
FinTech.

1.5. TIlapTiep, 3akmoymBimit JloroBop B Hopsmxe, mpejaycMoTpeHHOM IyukToM 1.2. Jlorosopa,
OJTHOBPEMEHHO INpHOOpETaeT BCe IIpaBa M IIPUHEMAeT Bce OOS3AHHOCTH, MNPELYCMOTPEHHBIE
HacTosauM JlorosopoM. Ycnosus Horosopa MoryT OBITH IpHHATH [lapTHEPOM HE MHAUE KaK IIyTEM
npucoennHenus K Jlorosopy B HEOM B COOTBETCTBHM cO crarbeidl 389 I'paxmanckoro Konexca
Pecnybnmuku Kazaxcrasn.

2. IonsaTusg, ucnoan3yemsie B JloroBope

2.1. B Jlorosope HCHONB3YIOTCS CIAERYIOUHE TEPMUHbI U OIPEIEICHHS:

Kauenr duznyeckoe nu10, Ipuobdperarouiee Tosap y [TapTHepa.
IIporpammuoe Ilporpammuoe  obecneuenue, paspaborannoe Airtba FinTech ¢
obecrieuenue HCIIOJIL30BAHUEM TEXHONIOIHH OOJaYHBIX BRIYUCIEHUIM, OCYIECTRIIAIOLIEE B

peXHMe PeaJbHOr0 BPEMEHHM aBTOMATHUYECKyr o0paboTky uHbopManuu,
comepxaiiedcs B mocrynaromux — oT  KimeHToB  3anpocax/u3
Wudopmanuonsoii minatdopmMel 3ampocax KiueHTOB Ha mpegocTaBieHue
OJIHOr0 WK HEeCKOJBKUX CocoOOB COBEPIIEHHUS OILIATEL.

Undopmamuonnas udposas uHPOpMAIHOHHAS CHCTEMa, B TOM YHCIIE UHTEPHET-PECYPC

niaatdopma [MapTrepa, obecreynBaronas HIOCPE/ICTBOM YICTIOJIb30BAHHUS
MHQPOPMAIIMOHHO-KOMMYHUKAIMOHHBIX ~ TEXHOJIOTHH,  MPHHAUICKAIINX
ITaptuepy, HHQPACTPyKTypy Y4YacTHHKAaM OSIEKTPOHHOM  TOProBIIH,
TI03BOJISIONIYIO B TOM YHCIIE 32KIIFOYATh MEX/TY HUMH OTOBOPEI, CBSI3aHHbIE
¢ xymei-nponaxeit ToBapos, okazanveM ycCiyr.

Topap Tosaprl/yciyru/paboTsl, peanusyemsie [lapraepoM.
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Bun ucnonuenus Knuentom o0s3aTenscTBa 110 OIu1aTe CTOUMOCTH Tosapa,
3a CYeT CPEJICTB, IIPEJIOCTABICHHBIX ()HHAHCOBOM Oprasu3aiuei.

Bozuarpaxnenue Airba FinTech u Airba Pay, BeinitaunBaemoe Ilaptaepom
B IOPSIZIKE U Ha YCIOBUSIX HacTosmero Jlororopa.

Bozuarpaxnenue Airba Pay BxirodaeT B cebst ctouMocTs | lmaTesxxHeIx yemyr
U yClIyr 1O IPeJOCTaBIeHMIO  HMH(DOPMAIMOHHO-TEXHOJIOTHYECKHX
CepBHUCOB, MOObIe Komuccun banka-akBaiiepa u PacuerHoro 0aHka, nHBIE
pacxojiel, noHecenusie Airba Pay B xoJjie ucrmonHeHHS 00s3aTENbCTB 110

Horosopy.

CucreMa PacucToOB MCXKIY OaHKaMu PpasiInYHbIX CTpaH, C UCIIOJIb30BAHHUCM
CIAUHBIX CTAHIAPTOB INIATCXKHBIX CPCACTB JAHHOM CHCTEMBI.

Hocrynupit  Iapruepy nocne apropusamuu  pasmed  1IporpammHOro
obecrieuenust, B KoTtopoMm IlapTHep MMeeT BO3MOMXKHOCTH (PMKCHUPOBATh
nanasie o Tomapax, mnpuoOperaembix Krimenramu, W nepenasath
undopmanuio Airba FinTech o namepennu Knmenta noparh 3ampoc Ha
HCIIOJIB30BAHUE OJHOTO WM HECKONBKHX CIIOCOOOB COBEPIIEHHMS OILIAThL.

Bcee nuu (¢ 9:00 mo 18:00 yacoB BpeMeHH Tropojia AJIMathl), KpoMme cyOOOTEI,
BOCKPECEHBS (32 UCKIIOUECHUEM CIIy4aeB, KOIJa HOPMATHUBHEIM IIPABOBBLIM
aktoM PecniyOnuxm Kasaxcran IHH OTIbIXa MEpPEHECEHHI ¢ cyOOOTH MM
BOCKpECEHBS Ha JpyTue pabouue JHH) U MTpa3AHUYHBIX AHEH, IBIIAIOMIMXCS
HepaboyrMy JIHAMH B COOTBETCTBHE C 3aKOHOIATENHCTBOM PecrnyOnnku
Kazaxcrasn. ‘

Tomapel (ycnmyru), cBs3aHHBIE C peajuzanued (B TOM YHCIE CaMOMU
peanm3aie’f) OpyXKus, OTHECTPENbHBIX M B3PHIBOONACHBIX BEIIECTB U
IPEIMETOB; HAPKOTHYECKUX, IICUXOTPOIIHBIX, TOKCHYHBIX, EIKUX H
PAIMOAKTHBHBIX BEIECTB; YEJIOBEYECKUX OPraHOB U TKaHEH; alIKOrOJbHOU
¥ TaGagHoi npoxy K (6e3 HaaIexKalIero pa3pee s rocyAapCTBEHHBIX
OpraHoB B COOTBETCTBHHM C 3akoHOoMaTenscTBOM PecnyOnuku Kaszaxcran);
YCIIYT MO OpraHu3alluyl M IPOBEIACHUIO a3apTHBIX Urp (0e3 Haaexamero
paspeiieHusl  rOCYJapCTBEHHBIX ~ OPraHoB B COOTBETCTBUH  C
3akoHomarenbcTBoM  PecnmyOnmkm  Kazaxcram); ycnyr ceKcyajlbHOTO
XapakTepa;, HapylIaloUuMx TpaBa TPEThUX JHUI HA MHTEIUIEKTYyaJIbHYIO
COOCTBEHHOCTh, & TakXe IPOTHBOpEYAlINX OOIIENPUHATEIM HOpPMaM
MOpali ¥ HpPAaBCTBEHHOCTH; WHbBIX TOBapoOB, 3alPCHICHHBIX M
OrpPaHHWYECHHBEIX B 00OpPOTE COTJACHO 3aKOHOJATeNbcTBY PecnyOnmku
Kazaxcran; cmocoOHBIX OKa3aTh HETraTHBHOE BIUSAHME Ha JEJIOBYIO
penyraruro Airba FinTech/Airba Pay unu MIIC.

Tosapsr (yciyru), koTopeie, o uMmeromieiics y Airba FinTech/Airba Pay
uHpopmanuu, He OynyT/He OBUIM TpenocTaBieHbl (okazaHbl) [lapTHepoM
KrnueHTy mocne ux oriatel, B TOM uucie ToBaphl, B OTHOIIEHUH KOTOPBIX
Ilapteep  otkazanmcs  mpenocraButs  Airba  FinTech/Airba  Pay
COOTBETCTBYIONHE  JIOKYMEHTEI, IO ITBEPIXKTAIOIITHE dbakr X
nupenocrapienus (okazanus) KinmeHty mociie COBEpIIEHHUS OIUTATHI, /MM
ToBapel, B oTHOWmCHUM KOTOphIX IlapTHep He coobumn o daxre ux
peau3anuu/mpeoCTaBuiI HeJOCTOBEPHYIO MHPOPMALIHIO O peaid3yeMbIX
Tosapax.
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Onepauuss Oe3sHATMYHOM OMIATBI JEHEXHBIX CPENCTB, YILIAYEHHBIX
nocpeactsom Cucremsl Knuentom B mone3y [laptaepa 3a peanusyemele um
ToBapel.

banxosckas omepanys, coCTosiIIasi B IMEPEBOJE JEHEr ¢ OJHOr0 cyeTa Ha
ZIPYTOi.

OxaspiBaemblie  Airba Pay B coorBerctBum ¢ 3axomom Pecry6muxu
Kasaxcran «O maTexax U IIaTeXXHBIX CHCTEMAX, 4 TAKXKE B COOTBETCTBHU
¢ npunsTeiMu Airba Pay Ilpapunamu ocymecrsiieHus AesSTEILHOCTH
MIATEXHOM  OpraHu3alMy  ycuyrd 1o  ob6paboTke  ImiaTexei,
uHuunposanneix  Kmmenrom/IlaptHepoM B snekrponHO#  (dopme, u
nepefadye  HeoOxommmoll  mHbopManuMu  GaHKy, — OpraHM3aluu,
OCYIIECTBIAIOIEH OTAENPHBIE BHUABI OAaHKOBCKMX OMNEpalyii, A
OCYIIECTBECHUS IUIAaTeXa M (WUNH) IepeBofa b0 MPUHATUS AEHET II0
JAHHBIM TUIATEKAM. ‘

lIporpaMmBo-anmapaTHelif KOMIUIEKC, HCHONb3yemblii  Airba Pay wu
obecneunBaromuil  MHOOPMANHOHHO-TEXHOJOIUYECKOE B3aUMOMAEIHCTBIC
Airba Pay, bauxa, Pacuernoro Gamkxa, Kmmenrtos, ITapTHepa B paMkax
ocyliecTBaeHus nepeBonoB Ilnarexxeii, mHuIMUpoBanHbiXx Kinenrtamu B
3NIeKTpoHHOi hopme B monk3y IlapTthepa.

bank, Pacyernsiit 0anx, Knuent, [Tapruep.

Banx Broporo yposHs Pecmy6imku Kaszaxcras, SBISIOIMIACS ITapTHEPOM
Airtba  FinTech/Airba Pay wu  ofecneunBaromuii  mpoBeieHHE
KPyIJI0CyTOYHOW aBTOpH3aLUM omepanui, coBepinaeMbix Kiuenramu B
nensx omiarsl Tosapa paznuyHbIMA CIoco0aMu COBEPINCHHMS OIIATEL,

bank Broporo yposrs Pecry6iuku Kasaxcraun, npusnexaemsiii Airba Pay B
LeNsgX POBEACHUs pacueToB 1o Ilnatexam.

Tpebopanne OGaHKa->MUTEHTa O HEOOXOAMMOCTH BO3Bpara IepIKaTellio
IJIATEXHOH KapTOYKH CYMMBI oOcChapuBaeMoli TpaH3akiuup B ciydae
HEHaJUIeXKaIero ucrnonHenus llaptHepom 00s3aTeNbCTB O 3aKIIOYEHHON
clienke Kymnu-rponaxu Tosapa/moroBopy okasaHus yCIyr, YUIH B cllydae
IOCTYIJIEHHS B OaHK-3MUTEHT 3asBJICHHS JIEPXKATENIs IUTATEXKHON KapTOUKH,
C KapT-cyeTa KOTOPOro IPOM3BEEHA OIUIaTa, O HEIPaBOMEPHOM CIIMCAHUM
JEHET ¢ JaHHOTO KapT-CueTa.

3. IIpeamer [Jorosopa

3.1. B cootsercteun ¢ ycnousmu Jlorosopa Airba FinTech oxaswisaer Ilapraepy ycayru mo

NPEeOCTAaBICHUIO OCTYIa K oKcmiayaranuu IIporpaMmmHoro obecrieueHus, a TakKe €ro JopaboTKy,
CONpPOBOXJIEHHE H Moaudukanuo. Pesynprars
OCYIIECTBJICHHOM ¢ ucnoib3oBandeM IIporpaMMHOro obecrieyeHHs, HANpPaBiSIOTCS IO KAHAJIAM
unrerpaiuu Airba FinTech nns peamusammu Bozmoxsoctd npuobperenns Kimentom Topapos
. IOCPEACTBOM 0/1HOTO U3 CIOCOO0B COBEPIIEHHS OILIATE U 0OeCIeueH s pacyeToB Mesxky IlapTaepom
¥ KiuenrtamMy 1o 3aKkmOYEHHBIM MEXIY HHUMH JIOTOBOpaM KyIUIM-NIPOjaxu ToBapoB/moroBopam

OKa3aHUuA yCJiyr.

3.2. Airba Pay oxasriaer [lapTHepy:

aBTOMaTH4YecKoi 00paboTku wmHpOpPMAIIWH,



3.2.1. IlmarexxHple yCAYry, 3aKI0OYalomuecs B 00padoTke ruiarexei, HHUIMUPOBaHHBIX [lapTHEpOM
n KnueHTamu B 3JIeKTpoHHOH (opMme mocpeacTBOM MHCTPYMEHTOB [IporpaMmHoro obecnedeHus u
cepeucoB Airba FinTech/Muadopmarimonsoii 1miatdopMel, a Takke B Iepefade HeOOXOAUMOH
nHpopmaruu PacueTHoMy GaHKy, JUTS OCYIIECTBIEHUS TUIATEXKeH U (M) IEPEBOJIOB, BOSHUKAIOUIHAX
MIpY oIuTaTe W/ Wi Bo3Bparte ToBapoB.

3.2.2. llnaTexHsle YCIyTH, a TAKXKE YCIYTH IT0 IPEI0CTaBICHIIO HHYOPMALlHOHHO-TEXHOJIOTUIECKUX
CEepBUCOB B paMkax mpuema [Inatexeit ot Kiinentos B nons3y Ilapraepa, 3a peannsyemsle HapTaepom
ToBapbl (3KBalipUHIOBBIE OIIEPAIUH).

3.2.3. UadopmMarnoHHO-TEXHOJIOTHYECKUE CEPBUCHI, IIpenocTapisieMbie Airba Pay:

3.2.3.1. Hlmro36! Mg MOAKIIIOYCHHS IIATEXKHEIX CIIOCO00B;

3.2.3.2. API png noaxiroueHus OHIaiH-CEPBUCOB; A

3.2.3.3. IlpenocraBnenue Ha eXEIHEBHOM OCHOBE peecTpoB Iuiarexeil [lapTHepam, mpu oxasaHuu
IUTATEXHBIX YCIYyT (3KBAMpPHHIOBBIC ONEpAIH) C HCIOJIB30BaHHEM IUIATE)KHBIX KapTOoueK OaHKOB-
sMHATEHTOB PecryOnuxu KasaxcTan n/uiny KapToueK HHOCTPAHHBIX 6aHKOB-3MHUTEHTOB;

3.2.3.4. Cepsuc Bo3Bpara IJaTeXew;

3.2.3.5. OcyuiecTBienue TexHudeckoi nognepxku [laptaepa.

3.3. ITaptHep 00s3yercs omnaunBaTh Bo3HarpaxaeHue Airba FinTech u Airba Pay, 3a okazanuble umMu
YCIYTH, B CpPOKH, IIOPSJIKE U Ha YCJOBHAX, IPEAYCMOTPEHHBIX HacTosimM JloroBopoM u
MPHJIOXKCHUSIME K HEMY. "

3.4. JloroBop cunTaeTcs 3aKIIOUYCHHBIM C MOMEHTA nonucanus [lapraepom 3asBienuns Ha OyMaXHOM
HOCHTEJIe/B DIIEKTPOHHOM Bue ¢ momompio DI

3.5. [lonnuceiBas nacrosimwmit Jlorosop [lapThHep cornamaercs ¢ Tem, 4To:

3.5.1. B cimydyae ycnelmHoro BeIOopa 1 ucnojib3zoBanusa Knnentom oguoro u3z Criocob0B COBEPIICHUS
OIJIaThI, NEpPEeUHCICHUE JieHer OyneT mpousBeneHo KnueHrom u/mnu (UHAHCOBOH OpraHM3allUeH,
HpeJIOCTaBUBINEH JEeHEXKHBIE cpefcTBa, Ha cueT Airba Pay mns okazaHus HOCHEIHUM YCIyr IO
00paboTKe TUIATEeXeH, HalpaBJIeHHBIX Ha TIIEPEYUCIIEHHE CYMMBI B COOTBETCTBHM C LEISMH,
yKa3aHHBIMU B 3asBKe/3anpoce KnnenTta. YkazaHHbIE B HACTOSINEM NOAIyHKTe JloroBopa yciayru 1o
0b0paboTke TaTexel JOKHBI OBITH OKa3zaHbl Airba Pay B Teuenue 5 (msiTh) pabouux JHEH ¢ OaThl
IIOCTYIINICHUs JeHer Ha cueT Airba Pay;

3.5.2. npu BozBpate Knuentom Ilaptaepy Togapa B Teuenue 14 (ueThipHaaTH) KaICHAGPHBIX JHEH
C Jarhl €ro MpHOOpPEeTeHUs B CIy4asX W B IOPSJIKE, IIPEAYCMOTPEHHBIX 3aKOHOJATEIHCTBOM
Pecniybnuku Kaszaxcran, Bo3Bpar JeHEr B MOJIHOM o0beMe OyieT ocylnecTieH yepes3 Airba Pay s
JanbHeero nepeuncnenus B oocnyxuparomuit 6ank Knuenra.

ITpu otkaze Knuenta ot yenyr/pabot Ilaptaepa, Bo3Bpat AeHer OyzeT ocylnecTBieH depes Airba Pay,
cornacHo ITonuruke Bosspara [lapraepa, pasMemiennoii Ha caiite [lapTHepa/B MecTe JOCTYITHOM U1
Kinnenra.

3.6. B ciyuyae, ecniu B paMKax OJHOTO 3akaza, KimuenToM mpuodperanock 6onee 1 (ognoro) Tosapa,
TO TIpH Bo3BpaTe Torapa B TeueHue 14 (YeThIpHAANIATH ) KATCHAAPHBIX JHEH ¢ IaThl ero HproOpeTeHHsI
YaCTUYHBIM BO3BpAT ACHET HE IpelycMaTpuBaeTcs. Bo3spary momexar Bce ToBapbl, NpuoOpeTeHHbIE
omHuM u3 CrocoOOB COBEpLICHUS] OILIAThl M, COOTBETCTBEHHO, BCS CyMMa J€HEr, paHee
nepevyrcieHHas 3a mpuodpeTeHnbie ToBapsl.

B ciyyae, eciiu B paMkax oHOTO 3akaza KimentoM mpuobpetanock 6onee 1 (omuo0i) ycryru/paboTsl,
TO HpPH OTKa3e OT YCIYyru/paboThl, BO3BpaT JACHEr OyJIeT ocyliecTBieH yepes Airba Pay, cormacHo
IMonmutuxe Bo3Bpara [lapTHepa, pazmerneHHoH Ha caifre [laptHepa/B mecte noctymnHom ais Kimenra.
3.7. Ilpu Bo3Bpare Tosapa:

1) B TeueHue 14 (yeThlpHaAUATH) KalleHIAapHBIX AHeH ¢ marel npuobperenust Tomapa, IlaptHep
yeegomiseT Airba FinTech o npoussenenrnom Bo3epare B Jlmunom xabunere. [lpu stom [laprrep B
TEYEeHHE CIEMyIonero paboyero JHs OCYIIECTBIsAET Bo3Bpar yepe3 Airba Pay Bcell cymmbl neHer,
mony4yeHHbIX 3a ToBap, a Taxxke omlauynBaeT BosHarpaxuenue Airba Pay 3a ycnyru nmo o0pabotke
nnaTexei; ‘

2) o ucreueHuu 14 (4eThlpHAAIATH) KaJIeHAAPHBIX JHEH ¢ jartel npuodperenus Tosapa, IlapTtaep
 HanpapJisieT Ha 3MekTpoHHyro mnouty Airba FinTech yBenomnenue, cozepikaiiee CIEIyOLIYIO
HHPOPMAITHIO:



- Homep 3axasa (yHuxanpHBIH HIEHTHGUKATOP) H 3aIpOCa HA BHIOOP U HCHONb30BaHKe KirmeRToM
onHoro u3 CrocoboB COBEPIIEHHUS OIIIATHI;

- HMHWH Knuenra.

lIpu stom llaprep B TeyeHHE CIENYIONIETo pabodero JHs OCYLIECTBIAET BO3BpAT uepes Airba Pay
BCEH CYMMBI JICHET, IOJIy4eHHBIX 3a Topap, a Taike ommaumBaeT Bo3Harpaxuenue 3a ycIyrd II0
obpadoTke ruatexei Airba Pay u Bosnarpaxnenue Airba FinTech 3a skcruryaramuro ITporpaMmEOro
obecrieuenust. ‘ '

Airba FinTech Brpase norpe6oBath npenoctaBienus IONONHATENLHON HHOPMALIHE, CBA3AHHOMN ¢
BO3BpalleHHbIM ToBapoMm, BKIIOYas HaMMEHOBAHME, CTOMMOCTH ToBapa M IPYryr HeoOXOAUMYIO
HH(pOpMaIHIO.

Ornpaska [apraepom yBenomnenus noarsepxaet paxt Bosspara Tosapa Kimentom [laptrepy.
3.8. Iocine mpunstus ysenomnenus ot Ilapraepa Airba FinTech ocymecTsnsercs mposepky TaHHBIX
YBEIOMIIEHHS Ha KOPPEKTHOCTD, & HIMEHHO:

- JlaHHBIC YBEIOMJICHHS JOJDKHBI COOTBETCTBOBATh JAaHHBIM II0 mpenocrapiernomy Crocoly
COBEpINIEHUS OILIATHI;

- COOTBETCTBYIOIIHI TOrOBOP Ha IIPEJOCTaBIEHAE CPEACTB Ha pruobperenne Topapa JoKeH ObITH
JIEUCTBYIOIIMM;

- OTCYTCTBHE HE3aBEPIICHHBIX NPOLECCOB 10 BO3BpaTy ToBapa B pamkax | (ommoro) HOMepa
3aKasa.

3.9. Ilpu BBISBIIEHUM HECOOTBETCTBUS B pe3ylbTate nposepxu Airba FinTech nanpasnser Iaptrepy
UH(OPMAIHOHHOE COOOIIECHHE C YKa3aHUEeM NIPUYMHE! HECOOTBETCTBHIL.

3.10. Io daxry ycmemmno# mposepku Airba FinTech ysenomienus, nanpasnennoro IlapTaepom,
BO3BpaT JEHEI B IIONHOM OOBEME IIPOM3BOAUTCS NyTeM yiepxanus Airba Pay croumoctH
Bo3spauennoro Toapa u Becex npuunTaromuxcs Airba Pay u Airba FinTech cymm Bosnarpaxnenuit
U3 JICHEXKHBIX CPEACTB, MOANEKAMX nepeducieHuto Ilaptaepy (nipu HajaMymu), B TOM 4HUCIE OT
peanusaimu Apyroro Tosapa. B ciyyae OTCYTCTBHS JCHEXHBIX CPEICTB, MOMJIEHKAIIUX
nepevrcieno, Ilapruep o6a3yercs B TeyeHne pabodero AHs, CHEAYIOMIErO 3a THEM HANpaBIeHHUs
emy Airba FinTech yBenomenus o Bo3Bpate JeHer, oCyIecTBUTh mocpencTBoM Airba Pay Bo3spart
JEHEXHBIX CPEACTB 3a ToBap, a Taxke OINIATHTh COOTBETCTBYIOIME Bosnarpaxnenus Airba Pay u
Airba FinTech. Airba Pay o6s3yercst B Teuenune 3 (Tpex) pabounx aHel ¢ 1aTHl yAepKaHUS JEHer,
11160 ux nonyyenus ot [laprTHepa, OCyIEeCTBUTS BO3BPAT JieHer (GMHAHCOBOM opranu3anun. B ciydae
yAepKaHus (UHAHCOBOM OpraHM3aluelf, npefocTaBHBINEH cpencTBa mo oaHomy u3 CHoco6oB
COBEPLICHHS OIIAThl JOTOJHUTENBHEIX CyMM €O cueToB Airba Pay npu Bosspare ToBapa cornacuo
nyHKTy 3.7. JIoroBopa MM B MHBIX CJIydasX BO3BpaTa JEHer 3a cuer cpeacTs Airba Pay, Ilapruep
0bs3yercs B Teuenne 3 (Tpex) pabodHX NHEH/WIM jKe B CPOK, YCTAHOBIEHHBIH COOTBETCTRYIOMINM
TpebosanueM Airba Pay, BosmecTuts Airba Pay ykasanubie cyMMBI TyTeM NEpEUHCICHHS UX Ha CYeT,
ykasaHHBIH B paspene 12. Jloroopa (B pexpusutax Airba Pay) cuer, wiu Ha CYeT, peKBH3HTHI
KoTOporo OyayT ykasaHbl B TpeOoBanuu Airba Pay.

3.11. Bxox B Jlnunbiii xabuner.IlapTHepa IPOU3BOANUTCS MM COIJIACHO MHCTPYKIHH, IIOTydEHHOH OT
Airba FinTech. ITpu atom IlapTHEp cam HECeT OTBETCTBEHHOCTh 3@ MEPHI MPEIOCTOPOKHOCTH IPH
CO3JaHUM YYCTHOW 3alMCH W XpaHeHHM cBoMX mapoiyiedt. Airba FinTech u Airba Pay me mecyr
OTBCTCTBEHHOCTH 33 HECAHKIIMOHUPOBAHHEIA JocTyT K JInynoMmy xabuuery [laprHepa TpeThux mui.
3.12. Tlopnucanvem 3aspnenus IlapTHep npuHHMaeT Bce ycTaHOBIeHHBIE JOrOBOPOM YCIIOBHS H
0053aTeNbCTBa, MOATBEPAKIAET, YTO O3HAKOMIICH U coriiaceH ¢ Jorosopom, a taxxe [IpunosKeHHsIMH,
yKa3aHHBIMM B IIyHKTE 3.14. Jlorosopa, ABIAIOMUMHICS ero HEOThEMIIEMOM YaCThIO U IIPUCOEAUHAETCS
k Jlorosopy.

3.13. assnenue, noxnucannoe IlapTHepoM, SBIAETCS HEOTHEMIIEMOH YacThio JloroBopa.

3.14. Tlapraep coGmomaeT TpeOOBaHMS, YCTaHOBIEHHbBIe JIOrOBOPOM, a Takxke ClIEAyIOIIMHE
JOKYMEHTaMH, KOTOPbIE ABJIAIOTCS HEOThEMIIEMOl YacThio Jlorosopa:

1) 3asmienne o Oe3ycNOBHOM INpUCOCHNHHEHHH X JloroBopy o mapTHepeTBe IO  (hopMe,

npenycmorpenHoit [punoxeranem No 1,
2) Crasxu Bosnarpaxnenus Airba FinTech i Airba Pay, a taioke crioco6s1 onnate! BosHarpaxuenus,



npenycmorpenst [punoxenuem Ne 2, koropoe noanuceiaercs Ctoponamu Iipu nogade Hapraepom
BaspiieHus, a Takxe B ciydasx usmenenus Airba FinTech m Airba Pay craBox Bosmarpaxnenus
u(umm) criocoba omaTel Bo3HarpaxaeHusl.

3.15. Hukaxoe u3 ycnouit JloroBopa He mpeaycMaTpHBAeT SKCKIIO3UBHOCTL COTPYIHHYECTBA
CTOpOH U HEe MOXET OBITH UCTOJIKOBAHO KaK orpaHuyeHue npas CTOpoH Ha 3aKIII0UCHHE aHATIOTHYHEIX
JIOTOBOPOB C TPETHUMH JIMLIAMH.

4. IIpaBa n o6s3annocTy CTOpoH

4.1. IlapTaep Bupase:

4.1.1. OkazpiBath Airba FinTech u Airba Pay nononautenbusle yCnyry, MOpSAOK U YCIOBUS KOTOPBIX
OIIPEJICIISIFOTCS B OTHENBHEIX JloroBopax.

4.1.2. Ilo cBOEMY YCMOTPEHHIO OIPEACHSTH MECTO pasMemeHI/m Ha Madopmarmonnoit mnatdhopme
TOBapPHBIX 3HAKOB, pupMeHHOTO HanMernoBanus Airba FinTech u Airba Pay (B ToM uncne cuMBOJIMKAY,
TEKCTa, 3JIEMEHTOB JiM3aifHa TOBApHOIO 3HaKa, H300paXEeHWH, JJOTOTUIIA U T.[.), CIOTaHa U JAPYIHX
00BEKTOB MHTEIEKTYanbHoM cobctBennocT Airba FinTech u Airba Pay (nasee — «Jlorotumsi),
noiydyennsix ot Airba FinTech u Airba Pay u HeoOX0MuMBIX Jiist BBIIOJHEHUS 00A3aTENBCTB 110
JloroBopy, ¢ niensio ykazanus Airba FinTech u Airba Pay B kauectBe napTHEpPOB [0 OKa3aHHUIO YCIYT
Ha Uudpopmarmonnoit miarpopme, 6e3 npasa u3Menenus Jlororunos Airba FinTech u Airba Pay.
4.1.3. YnomuHaTh hupMenHble HaumeHoBanus Airba FinTech u Airba Pay, a taxoke obmmue yciobus
oKa3aHWs HMH yCIyr 1o HacrosmieMmy Jlorosopy B chenkax, 3akmouaembix ¢ Knmenramu, Oe3
MOJTyYEHHsSI Ha 3TO JIOIOIHUTEIBHBIX COTacHit.

4.1.4. Pacropruyts JloroBOp B OJHOCTOPOHHEM BHECYHA€OHOM THOpsJIKE, HMUCBMEHHO YBEIOMUB
Airba FinTech u Airba Pay o npencrosiieM pactopxeHun HacTosiero Jloropopa B Cpok He MeHee
yeM 3a 30 (Tpuanarh) KaCHIAPHBIX JIHEH N[0 NpeAnogaraeMoi aThl PaCTOPKEHUs ¢ 000CHOBAHMEM
npuunH TaKoro pacropkenus. [Ipu stom Taptaep o6si3yercs mpoBecTH B3aUMHBIE pacueThl ¢ Airba
FinTech u Airba Pay no mater pacropxenus Jlorosopa.

4.1.5. Tpebopars 0T CTOPOH HAJIEKAIIETO HCIOJIHEHMS UMUK 00513aTesbeTB 110 JJorosopy.

4.2. HaptHep obs3an:

4.2.1. Obecreunth MOJHOE, HOOPOCOBECTHOC H CBOCBPEMEHHOE HCIIOJIHEHUE O00S13aTeNbCTB,
yKa3aHHbIX B Jlorosope. ‘

4.2.2. Pasmectuts Jlorotunsl u uadopmammo o6 Airba FinTech u Airba Pay na MadopmManmnonHoi
mnatrdopMe (Ipy HATHYUR).

4.2.3. OrmnaguBath yciyrd, okasanueie Airba FinTech u Airba Pay B mopsaxe u Ha ycinoBHaX
HacTosmero Jlorosopa.

4.2.4. B nonHOM COOTBETCTBHH C 3aKOHOaTenbcTBOM Peciybimuku Kazaxcrad CBOMMHU CHITaMM U IO
CBOIO OTBETCTBEHHOCTH MoJiyuaTh OT KIJIMEHTOB corjacus Ha mepejady JIOObIM TPETBHM JIMIAM,
BKIfouas nepenauy Airba FinTech u Airba Pay, undopmariu 06 aGOHEHTCKUX HOMEPaX MOOMJILHOM
CBs3W, KoTopble KIMEHTHI IpenronararoT HUCIONIB30BATE BO BPEMsS COBEPUICHUS JEHCTBUM,
HalpaBJICHHBIX Ha TOJyYeHUE JeHeT 10 0JHOMY 13 C1I0cO00B COBEPILIEHHS OIUIATE, 8 TAKXKE COITIACHS
Ha ITOJTyYeHHE Ha YKa3aHHbIC HOMEPa MoGmIBHO#M cBs3u KitnenToB He0OXOAMMBIX HH(OPMaIMOHHBIX
COOOIICHUH.

4.2.5. B nensax peanuzanun KitmeHTaMmu BO3MOXXHOCTH [IOJIATh 3aIIpoc/3asiBKy Ha IOy YeHHE JEHET 110
onuomy u3 CriocobGoB coBepIlieHHs OITaThl obecreunTs nnepenady Airba FinTech nmomsoi, Tounoi u
noctoBepHoi mHpopMaimu 06 abonenTckux Homepax Kimmentop u npuobperaempix Tosapax
MOCPEJICTBOM 3aITOJIHEHHS COOTBETCTBYIONMX royiel B Jlnunom xabunete IlaprHepa u coBepLieHMs
anroput™ma jaeicTBuii, ykasanuoro B JluunmoM kabuHere [lapTHepa/mepeHarnpaBieHue (peIUpPEKT)
Knuenros ¢ MudopMmaionHoi miatdopmsl Ha uHTepHET-pecype Airba FinTech https:// arbp kz/haia
WM Ha WHOH, yka3auublil Airba FinTech unrepner-pecype.

4.2.6. Ctporo cobmonars ycranosnernbie Airba FinTech npapwna pabots! ¢ Jlnunsiv xabuneToM
[MapTHepa, He nepeiaBarh ayTeHTUQUKAIMOHHBIC JaHHBIEe U Mapojy JocTyna K JInuHOMy KaOMHETY
[lapTHepa TpeThHM JIHIIAM, JIMYHO OTBEYaTh 38 HECAHKIIMOHUPOBAHHBINM INOCTYI TPETHUX JIMIL K

'



JInanomy xabunety IlapTHepa, a TaloKke CAMOCTOSITEIBHO 1 B TIOJIHOM 00BEME HECTH OTBETCTBEHHOCTD
3a mobwie neicTeus (be3meiicTBue), copepiuaemble B JImuHOM KabuHETe, BKIIOYAs Kak JEHCTBUS
(Gesneitctsue) IlapTHepa, Tak u AeficTBus (Ge3qeHCTBHE) MHBIX JHL, JOMYyMEHHBIX IlapTHepoM K
pabote B JIuuHoM KabuHeTe (HE3aBUCHMO OT TOTO, GBI JIM TAKOH JTOMYCK CAHKIHOHHPOBAHHBIM HIIH
HET).

4.2.7. lpenocrasute Airba FinTech u Airba Pay moctyn x Wudopmanuonnoit mnatdopme (iipu
HAJIYUY), & TaKoKe MOObIe HHbIE TaHHbIe, HEOOXOMMMBIC JUlsl OKA3aHHUs UMK yciyT 1o Jlorosopy. B
TCYCHHE CPOKa JeHcTBHs JIoroBopa 00ecreurBaTh TEXHHYECKYIO HOMIEPKKY PaboTOCIOCOOHOCTH
Undopmanmonnol mnatpopMpl u  HE3aMEUIMTENBHO (B MAKCHMAIBHO KOPOTKOE C YYETOM
CHOXUBIICHCS CcHTyauuu Bpems) ysepomath Airba FinTech u Airba Pay mo6sM 1ocTymHBEIM B
CIIOXMBILIEHCS CHTYyaUdH cIocoOoM 000 BceX ClaydyasgX BO3HHKHOBEHHS TEeXHHYECKHX COOeB
WudopmarmionHo# maarhopMEL

4.2.8. CornacoseiBats ¢ Airba FinTech u Airba Pay usmenenus, 1ononHenus, ocyecTsiseMbie Ha
uurepdetice Mudopmanronnoit nnardopMsl (Ipy HATHYHK), KACAIOTMECS YACTH HHTErPaLiy ¢ Airba
FinTech u Airba Pay, He mnosamHee 4yem 3a 5 (usTh) paboumx nmeil 10 1aThl BHECEHHUS
HM3MEHEHUH/ IOTIOTHEHH . '

4.2.9. B teuenne 1 (onnoro) pabouero aus Hanpapmsite Airba FinTech u Airba Pay undopmanmio o
Bo3Bpare ToBapa, ocyuiectBieHaoM KireHToM.

4.2.10. He npennpunumath NeHCTBUH, KOTOPBIE MOIYT HapyluTh nmpasa Airba FinTech u Airba Pay
110 J/IoroBopy B OTHOINEHUH NPUHAIIE)KAIMX UM 00BEKTOB HHTEIEKTYaNbHOM COOCTBEHHOCTH, B TOM
4pclie B OTHOLIeHH: [IporpaMmMHoro obecniedeHns, BKIIOYAsl, HO HE OrPAHHYMBASACH CIICAYIOLIMM: HE
OCYIIECTBJIATE HENPABOMEPHBIA HOCTYNI K OOBEKTaM HHTEIICKTYaJIbHOM COOCTBEHHOCTH WM HX
IIPOrPaMMHOMY KOJly, HE KOMHPOBATh, HE H3MEHATb W HE PAaCIpOCTPAHATH IPOTPAMMHEIA KO
00BEKTOB MHTEILIEKTYaIbHOM cobcTBeHHOCTH Airba FinTech u Airba Pay.

4.2.11. Tlpenocrapnare no TpeboBanurio Airba Pay He nosasee cremylomero paGodero JHs, 3a JHEM
HOCTYIUIEHHs 3alpoca WHPOPMALHMIO U JOKyMeHTH o Ilapruepe B nensx I1OJ/DT/®POMY, ero
OpefcTaBuTeNsX, OeHeQuIMapHbIX COOCTBEHHMKAX, IUIi NPOBEIEHHS MEPOIPUSTHH B 4acTH
cobmonenus Airba Pay tpeboBanmii mo [NOJ/OT/OPOMY, ycTaHOBIEHHBIX 3aKOHOLATENHCTBOM
PecnyGnukn Kasaxcran. Tawoke npenocrasmnares no TpeGoBarmio Airba FinTech u/umu Airba Pay ne
TMO3/IHEE CIEAYIOWEro pabovero AHA, 3a JHEM IOCTYIUICHMs 3alpoca, JOKYMEHTHI 1O IEPEyHIo,
sanpammBaemomy Airba FinTech n/unu Airba Pay, Brirouast, Ho He OrpaHMYMBAasich CIEAYIOLIMY: O
COOTBETCTBHH IpojiaBaeMoro ToBapa/okasblBaeMBIX yCIyr TpeOOBaHHMAM 3aKOHOJATEIIHCTRA,
paspelieHnii, CepTU(UKATOB, HEOOXOMMMBIX s peanusaunu ToBapa/okazaHms yCIyr W/WiH
nyOnukanuu uHGoOpMalMKM O peanusyeMoM ToBape/lpenoCTaBisieMol yCiyre, B TOM HHCIE OT
npaBooOiagaresnell  TOBapHBIX 3HAKOB/3HAKOB  OOCIY)XMBaHHS W/MJIM HHBIX OOBEKTOB
MHTEJUICKTYanbHON COOCTBEHHOCTH, TOKYMEHTBI, IOITBEPXKJAIONIME HCIONHeHHe IlapTHepom
00513aTeNbCTB 10 3aKiroyaeMbiM ¢ KimunenTaMu czenkam Kymia-npogaxs ToBapoB/okasaHHs YCIyL,
BKJIIO4Yas nocraBKy/mepenady Tosapor Kiuenram.

4.2.12. He mosjuee 1aThl 3aKII09€HUS HacTosmmero Jlorosopa nepenats Airba Pay maker JOKYMEHTOB
IlapTHepa, a TaKKe 3aIONHEHHYIO aHKETY, 110 HOpMe U COJepIKaHuI0, ykasanHsM B [Ipunosxxenun No
1 k 3asBreHnIo, ¥ IipH HEOOXOMMOCTH CBENEHN)S 0 GeHedUIMapHbIX cobcTBeHHMKax [TapTHEpa.
4.2.13. Nudopmuposats Airba FinTech n Airba Pay no snexktponHON noyte 06 M3MEHEHHH paHee
IpeIoCTaBICHHBIX [lapTHepoM cBenenui, B ToM uMcie, 06 W3MEHEHHH: HauMeHoBaHus IlapTHepa,
BHJIa AESTENBHOCTH, TOMeHa caita Ilaprrepa, anpeca MecTa HaxOXAeHMs (FOPUAHMIECKOTrO aapeca),
azpeca (paKTHYECKOro MECTa HAXOXKIEHHs (B Cydyac He COBIAJEHHS ¢ IOPUIMUECKHM aJpecoMm),
3IEKTPOHHOTO ajpeca [lapraepa, Geneunuapurx cobcrBennnkos [lapTHepa, ero mpencraBuTeNnei,
Ha3BaHus OpeHna, OaHKOBCKHX PEKBU3HTOB, OPraHH3allHOHHO-IPaBOBOH (GOPMEL, O ITOCTAHOBKE HA
yder B kadectBe miarenbiiuka HAC/mma cratum ¢ ygera B xavectse mmarensmuka HJIC, cMmere
PYKOBOJCTBA, U3MCHEHHH HOMEPOB TENE(POHOB, YUPEAUTENBHBIX JOKYMEHTOB M JPYTHX CBEICHUI.
[Tapraep e mospmee 3 (Tpex) paGoumx nHell ¢ MOMEHTA BO3HMKHOBEHMS YKa3aHHBIX H3MEHCHMI
Hanpasiser Airba FinTech u Airba Pay ¢ conpoBoguTensHbM MHCBMOM, B KOTOPOM YKA3bIBACT
M3MEHUBINNECS CBeACHUS, noanucannyro Ankery Ilaptaepa (Ilpmnoxenue Ne 1 x 3agBneHuio o
0e3ycnoBHOM TNpHCOeNMHEHHH K JIOroBOpy O NapTHEpCTBE) B ‘HOBOH pPENAKLHH, & TakKe



MOATBEPXKAAIOIINE JIOKYMEHTBI, Ha 3JEeKTpOoHHblE aapeca CTopoH, ykaszaHHbBle B IyHkTe 11.2.
Jlorosopa.

4.2.14. IlpenmpuHumarh BCE pa3yMHBIC MEpPbI Ul HEJIONYIICHHUS MOIIEHHUYECKMX NelCTBHU €O
cropounl pabotHukoB/Kiuentor IlaprtHepa, W/WiM HWHBIX CBS3aHHBIX C HEM Jmil. B ciydae
BosHukHOBeHUS y Airba FinTech w/mnu Airba Pay mopospenuil B MOLIEHHUYECKUX AEHCTBUSX
padotaukos/Kimmentos IlapTHepa wiu WHBIX CBS3aHHBIX C HHUMH JIHIL, OOECIICYHTH IIPOBEJCHUE
paccieIoBaHus TaKHX CIIyYaeB U MPeoCTaBUTh 10 IMIChMEeHHOMY 3arpocy Airba Pay/Airba FinTech
HCYEPIIBIBAIOIIYIO UHPOPMAIIHIO O pe3yNIbTaTaX paccyeJOBaHUS C NPHIIOKEHUEM I10/ITBEPIKIAI0IINX
JIOKYMEHTOB.

4.2.15. Obecneunts paspelieHre B3auMHbIX npereH3uid Kimenros x [lapTHepy, npenbsBiseMbIX B
COOTBETCTBHH C 3aKOHOAaTeNbCTBOM PecryOnuku Kazaxcran u npasunamu MIIC, 6e3 npupneuenus
Airba FinTech u Airba Pay.

4.2.16. Hesamemmurenpho (B Teyenue 1 (ommHoro) padouero nHs ¢ MOMEHTa HampapieHus Airba Pay
COOTBETCTBYIOLIEro TpeOOBaHUs) M B IOJHOM 00BEMe MPOM3BOAUTH BO3Bpar Airba Pay nener,
o1InO0YHO 3aYMCIICHHBIX Ha cueTa [lapTHepa, MyTeM HX HepeuucaeHysl Ha CYeT, PEKBU3UTHI KOTOPOTO
OynyT ykazansl B TpeboBanuu Airba Pay.

4.2.17. He nepenaBath cBOM TpaBa U 00s3aHHOCTH MO HactosieMmy JloroBopy 0e3 MUCHMEHHOIO
coriacust Airba FinTech u Airba Pay.

4.2.18. He ocymiecTBIATh 00pabOTKY, HCIOJIB30BAHKUE U Nepefady TPEThUM JIMLAM MepPCOHATBHBIX
JnaHHBIX KieHToB, mofy4yaeMsIx B Iipouiecce odopmieHus KimeHToM 3ampoca Ha MCIONB30BaHKE
onHoro u3 CrocoOOB COBEpIIEHHS] OIUIAThl, 3a HCKIIOYEHHEM CIIydYaeB, IIpejlyCMOTPEHHBIX
3axoHojarenbcTBoM Pecnybmuxu Kazaxcran, HacrosimuMm Jlorosopom u norosopamu ¢ Kimenramu,
HE HCIIONB30BaTh NEpCOHaNbHBIE AaHHble Knmentos B HapylueHue TpeOOBaHUM, yCTaHOBJIEHHBIX
3aKoHOJaTeascTBOM PecnyOnuku Kazaxcran.

4.2.19. He wucnonp3oBath lporpammuoe obecnedenue, Mudopmanuonnyio targopmy, a Takxke
Jo0ble nHBIE cepBUCH! CTOPOH sl pealu3aiyy 3alpellleHHbIX TOBAapOB.

4.2.20. PazmeliaTs B MECTaX OCYHIECTBICHUS JIESTEIbHOCTH PEKIIAMHBIM MaTepuall, IIOJyUYSHHBIA OT
Airba FinTech u Airba Pay u HeoOXonuMBbIif JUIS BBIIONHEHUS 0053aTENBCTB 110 JIoroBopy, B TOM
qucse ¢ 1epio ykazanus Airba FinTech u Airba Pay B xauecTBe napTHEpOB IO OKa3aHUIO YCIyT Ha
HudopmarmonHoit miardopme, 6e3 npapa uzmenenus Jlororunos Airba FinTech u Airba Pay.
4.2.21. B cnyyasx, npeaycMoTpeHHBIX myHKTamu 3.7., 3.10. Jlorosopa, ocymiecTBUTH BO3Bpar
JICHEXHBIX CPEJICTB U OIUIATUTH NPHYUTAIOIIeecs: Bo3HarpaxaeHue, CorjacHo yKa3aHHBIX ITYHKTOB.
4.2.22. Tlepenaty Tomap suuHo KimeHTy, mpu NpeabsBICHHA UM JOKYMEHTA, YOCTOBEPSIOLIETO
JMUYHOCTH, ¢ mnojanucanueM KimeHTOM HaKIaJlHOW/IOKYMEHTa, NOATBEPXKAAIOLIErO IOJydYeHHe
Topapa. He nomyckaercs nepenaua ToBapa TpeTbeMy nully, He siBistomemycst Kiuentom. B cinyuae
Hapyuienus [lapTHEpOM yCIOBMIA HACTOSINETO MYHKTA U IIpebsiBicHus KilneHTaMu npeTeH3uii (B ToM
gyucine K (pUHaHCOBOH OpraHu3anuy, IpeJOCTaBUBIICH cpejcTBa A oIuiaThl ToBapa), Mo MpHYUHE
HencnonHerust llaprHepom cBoux oOs3aTenscTB 1o mepepaye Tomapa, IlaptaHep o0s3yercs
CaMOCTOSITENILHO U 33 CBOH CUeT BO3MECTUTH IPUUMHEHHBIH yliep0d B IOIHOM o0beMe.

4.3. Airba FinTech Bnpasge:

4.3.1. ITonygars ot IlapTHepa moapobHyto uadopmarnio o Topapax, a Takke WHBIE HHOOPMALIUIO U
JIOKYMEHTBI, HeOOXOMHUMBIE MAJIsi CBOEBPEMEHHOTO U Ha/JIeXaulero HCIOJIHEHHUs 0053aTelbCTB II0
Hacrosiemy Jorosopy.

4.3.2. Paamemars undopmanuio o corpyaaudectse ¢ Ilaptaepom u Airba Pay B pamxax [lorosopa Bo
BCeX MH(OPMALIMOHHO-PEKIAMHBIX MaTepHuaiax 0e3 IOoJXydeHUs OT HUX Ha 3TO COTJIACHS.

4.3.3. PactopruyTh JloroBop B 0JHOCTOPOHHEM BHECYIEOHOM NOPSAKE, HIUCEMEHHO YBEAOMUB JIPYTrHe
CropoHBI O TIPENCTOSIIEM pacTopkeHuH Hacrtosiero Jlorosopa B cpok He MmeHee deMm 3a 30
(TpuIUATh) KaJCHAAPHBIX JHEH 1O NpeAroiaraeMod JaThl PacTOPXKEHMsI, €CI WHBLIC CPOKH JUIS
YBEIOMJICHHS O PAaCTOPKEHUU HE NpeaycMOTpeHsl JloroBopom.

4.3.4. llpmocTaHOBUTH HUCHOJTHEHHE 00sS3aTeNbCTB 10 JloroBopy MM oOTKa3zaTh B MCIOJHEHUU
00513aTeNIECTB, B ClIyyac NPHOCTAHOBJICHUS WCIOJHEHHs 00s3aTeNbCTB WIIM OTKa3a B MCIIOJIHEHWH



obs3atenscTB Airba Pay mo ocHoBanusiM, npenycMoTpeHHbIM JIOrOBOpOM MM 3aKOHOJATEILCTBOM
Pecniybnmuxu Kasaxcras. ’

4.3.5. llpuocranosuth okasanue IlapTHepy yclyr 1o mpejnoctaBieHHIO JOCTyIa K IIporpaMmmuOMy
obecnevyenuio, B TOM 4ucIe MyTeM oTkirodeHus Jinunoro kabunera [TapTHepa, B Cllyyae HapyLIEHHS
ITapraepom smoboro u3 o043aTeNbCTB, yKa3aHHBIX B nyHkrte 4.2. JloroBopa, a Takxke B ciydae
OCYLIEeCTBIEHY PAOOTHMKAMK MIIM WHBIMH CBS3aHHBIMM C [lapTHEpPOM JMIIaMM, MOINEHHHYECKHX
JICUCTBUM, IO YCTPAHCHWs HApyIUCHUs, MM NPENOCTAaBICHHS HEOOXOIUMBIX 3allpallliBaEMbiX OT
[TapTHepa JOKYMEHTOB W MH(OpPMaluHy, ¢ MOCIENYIOMUM yBeaoMieHneM o0 stom IlapTHepa Ha
3JIEKTPOHHYIO MOYTY.

4.3.6. B 0IHOCTOPOHHEM BHECY 1€OHOM TOPSJIKE OTKA3aThCS OT MCTIOJHEHHS U IPEKPATUTh JeHCTBUE
Jorosopa, B cily4asx IIpelyCMOTPeHHBIX J[oroBOpOM, a Takxe B Cliydae Hecornacus Ilapraepa c
obHOBEHHBIMU CTaBkaMM BosHarpaxnenus Airba FinTech, B ciyuae ero yBemoMIIeHHS COrTIacHO
nyHkTy S.1. Jloroopa.

4.3.7. IlppocTanoBuTh OKa3aHHE yCIyr 1o JloroBopy Ha Jiro60i CPoK 10 BLIACHEHHS 0OCTOATENBCTB,
OpY HaMYMM TONO3PEHUM B MOIIEHHHYECKUX IEHCTBHAX €O CTOPOHBI paboTHMKOB/KimeHTOB
[TapTHepa, /WM UHBIX CBSI3aHHBIX ¢ HEM JIAIL.

4.3.8. IlpuocraHoBUTH OKa3aHue yciyr 1o J[oropopy B cilyyae BOSHHKHOBEHHsS 0OCTOSTEIHCTB, HE
3apucamux or CTopoH, koTopsie 1o MHEeHHIO Airba FinTech MoryT nosiieur 3gauntensubie YOBITKY
st CropoH (kaxaoil B otmenbHoctd) w/mnu KiMeHTOB, W/uny HMHBIX JIUIN, 3aJeHCTBOBAHHBIX B
npolecce ucnojb3osanus IIporpaMMHoOro odecredeHus - Ha CpOK JCHCTBHSA TAKUX 0OCTOATENLCTB.
4.3.9. TpeboBaTb BO3MEIUEHUS MPIMBIX, JOKYMEHTAIBHO IOATBEPKAEHHBIX YOBITKOB, BBI3BAHHBIX
HapymenueM IlapTaepoM cBoux obs3arenscts o Jlorosopy.

4.3.10. Tlepenasats TpeTbuM nMIaM (6€3 MONydYEHHS JOMONHUTEIBHOIO COINACHS), B TOM YHCIIE
OankaM-napTHeEpaM HHGOPMAIMIO M JOKYMCHTBI, MOJydYeHHble OT IlapTHepa, HeoOXOAMMBIE IS
HaJAJeXallero okazaHus yciuyr 1o Jlorosopy.

4.3.11. Cramynuposats Ilapraepa (B ToM umcIe ero paGOTHHWKOB, COTPYAHHKOB) MO CBOEMY
YCMOTPEHUIO, TPH JOCTMOKEHHMU OIpPENeNICHHBIX YCHEIIHBIX II0Kasareliell B3auMOJEHCTBHS C
ITapraepom no Jlorosopy. Undopmarys o noxasareisix, KOTOpsie HeOOXOAUMO J0CTUYL IlapTHEpY,
W/MIH €ro coTpyaHuKkaM (paOOTHHMKaM) JUIs [OJYydYeHHs CTUMYJIMPYIOIIEH BBIILIATHI, a TaKXKe O
pasMepax BhIILIAT myosuKyercs B JlnuaoM kabuuere [Tapraepa, mu6o nosoaures no [laprHepa HubIM
cnocoboM. Brmmmata ocymectBiasiercs IlapTHepy Ha oOCHOBaHMH AKTa BBINOJHEHHHIX paboT
(oKasaHHBIX yCnyr) (manee — «AKT»), mopmucasHoro CTOpOHAMH, W/WIM HMHBEIX OyXTalTEepPCKHX
JIOKYMEHTOB, odopmiieHHBIX CTOpOHaMU.

4.3.12. IlepenaBaTh 4acTh CBOMX IIPaB W HOJHOMOYMH TPETBMM JIMLAM O€3 IIPeIBAPUTENHHOTO
cornacosanus ¢ aApyrumu Croponamu Jlorosopa. [lepenaua Airba FinTech cBoux npas u monnomounii
1o Hacrosmemy Jlorosopy He ocsoboxaaer Airba FinTech ot ucnionnenus 00s13aTeNbCTB 110 HEMY U
He CHUMAeET OTBETCTBEeHHOCTH ¢ Airba FinTech 3a napymenune o6s3atenscts mo Jlorosopy.

4.3.13. Obpamarses k [lapraepy U K 1100BIM HHEIM JIMIIaM, KOTOPBIE MOTYT 00Jaqarh HHpOpMaIueH
B oTHOWEHHH IlapTHepa, ¢ 3apocoM O MPEeJOCTABICHUN HOKYMEHTOB. 4 MH()OPMALUY B OTHOILEHUH
ITapTHEpa, a TakKe € 3apocoM O AeHCTBUTETFHOCTH U IOCTOBEPHOCTH MpeAoCTaBeHHoi [TapTaepom
unpopmanuu. Ilapraep o6s3yerca He mosjHee cleayromero pabovero Aus, 3a IHEM MOCTYILICHHS
sampoca oT Airba FinTech, npenocraButs Takue 1oxyMeHTH ¥ MEGOPMAIMIO B 3ampaiiuBaeMoii Airba
FinTech dopme.

4.3.14. Tpeborats o1 CTOPOH HaJIEXKAIIETO UCTIONHEHHS UMU 00s3aTeNBCTR 110 JJorosopy.

4.4. Airba FinTech o6s3an:

4.4.1. B reyenne 10 (necaTn) paboynx mHEH ¢ naThl NOAMHCAHHUS HACTOAMEro JloroBopa mpou3BecTu
MEPOIPHUATHA 110 OTKPHITHIO JImunoro xabunera IlapTHepa u npenocrasienuio [TaptHepy gocryna K
JImunomy xabusety [lapTHepa (Ipy HATUYHE BO3MOYKHOCTH).

4.4.2. Ilpu oxaszaHuM yCJyrd, OroBOpeHHON B myHkrte 3.1. macrosmero Jlorosopa, oGecrmedmBarh
compoBoxaenue IIporpaMMBOro obecreyeHus ¥ ero SKCIUTyaTaruio JUis B3anMOIEHCTBYS B PEXKUME
peanproro Bpemenu mexay Kmmenrom, Ilaptaepom, Airba Pay u ¢uHaHCOBRIME Opranu3andsMu,
IPeOCTABIISIOUMME JICHEXKHBIE CPECTBA 1O 0AHOMY U3 CIOCO60B COBEPILEHHUS OIUIATHL.



4.4.3. Yeenomisats Ilaptaepa u Airba Pay o Boissiennsix Airba FinTech texaugeckux ommoOkax,
BO3HHUKAIOIINX BO BHYTPEHHUX cucTeMax [IporpaMMHoro obecriedeHus1, oCpeICTBOM HalpaBIeHUs
YBEIOMJICHUS Ha aJ[pec SJIEKTPOHHOHN IOYTHI, yKa3aHHBIM B pexBuzuTax CTOPOH, WM MHOM anpec,
ykasaHHbli CTOpOHAMH B COOTBETCTBYIOIIUX MUCHMEHHBIX YBEJOMIICHUSX.

4.4.4. Ilpu vammunn y Airba FinTech Texauueckoil BO3MOMXHOCTH OCYLIECTBIATH COIPOBOXICHUE,
JanbHedmyo  paspaborky, MomMbuKanMio U passBuTue mpuHamiexamero Airba FinTech
[TporpammMHoro obecrneueHus MyTeM MIPOBEICHUS CBOEBPEMEHHBIX TEXHHUECKUX paOdoT ¥ BHEAPECHUS
YCOBEPIIEHCTBOBAHMI/IOPabOTOK, B TOM 4HcIie U npu u3menenud [lapraepom u Airba Pay jpaHHBIX.
4.4.5. Tlpenoctasnsate [lapTHepy AKTHI B IOpsIKE, IPELycMOTPEHHOM JloroBopoM.

4.4.6. ObecnieuuTh MOJTHOE, TOOPOCOBECTHOE U CBOEBPEMEHHOE MCIIONHEHHE CBOUX 0043aTeNbCTB 110
Jlorosopy nepen CTopoHamu.

4.4.7. He nmpennpuHUMAaTh JICWCTBUHA, KOTOPBIE MOTyT HapyWIWTh Ipasa IlapTHepa B OTHOLICHMH
WupopManuonHod miatdopmel, HHBIX mnpuHamiexanmx llapteepy u  Airba Pay o0wexToB
UHTEJUIEKTYaIbHOM COOCTBEHHOCTH, BKJIIOUYAs!, HO HE OIPaHUYUBASACH CIEAYIONMM: HE OCYIIECTBIATh
HETPABOMEPHBIH JOCTYI K 00BEKTY UHTEIUICKTYJIbHOH COOCTBEHHOCTH UIIH €r0 IPOrPaMMHOMY KOy,
He KOMUPOBaTh, HE U3MEHSATh M HE PACIPOCTPAHATH IMPOrPaMMHBIN KOA 0OBEKTa MHTCIUIEKTY AJIbHOR
COOCTBEHHOCTH.

44.8. He wucronp30BaTh MepcOHANBHBIC JaHHBle KiHeHTOB B HapylleHHEe TpeOOBaHMH,
yCTaHOBJICHHBIX 3aKOHOAaTeNbCTBOM PecybOrmku Kaszaxcras.

4.5. Airba Pay Bunpase:

4.5.1. Ionyyats ot ITaptHepa moapobHyto uHpopMaIHio o6 yeiayrax MadopmaionHoi mathopMel,

o ToBapax, a Takxe HHBIe HHQOPMAIMIO U JOKYMEHTHI, HEOOXOAUMBIE ISl CBOEBPEMEHHOIO H

HaJJIEXKAIIETr0 UCIIOJIHEHUS 00s13aTeNbCTB 110 HacTosmeMy Jlorosopy.

4.5.2. Pasmerrats nH(opManuio o corpyaandectse ¢ [lapraepom u Airba FinTech B pamkax Jlorosopa

BO BCeX UH(POPMAIMOHHO-PEKIAMHBIX MaTepranax 6e3 MoJyuyeHHs OT HUX Ha 3TO COTJIAcHsl.

4.5.3. Pacropraytb JIoroBop B OIHOCTOPOHHEM BHECYHEOHOM IOPAAKE, NHUCHLMEHHO YBEIOMUB

CTopoHBl O IPENCTOSIIEM pacTOpKeHHWHM Hacrtosiero Jlorosopa B cpok He MeHee uem 3a 30

(TpuAnaTh) KaJCHOAPHBIX THEH J0 NperoyiaraeéMoi JaThl PAaCTOPXKEHHsA, €CIM MHBIE CPOKH IS

YBEIOMIJICHHUS O PACTOPKEHUHU HE MPeyCMOTPEHBI JloroBOpOM.

4.5.4. Obpawmarscs K ITapTHepy U K JT0OBIM HHBIM JIMIIAM, KOTOpPBIE MOTYT 00Ja1aTh nHpopManuel B

otHomenny IlaprHepa, ¢ 3aIpoCOM O MPEAOCTABICHUH JOKYMEHTOB M MHGOPMANUU B OTHOLICHUH

[MapTHEpa, a TaKXKe C 3aTPOCOM O EHCTBUTENLHOCTH U TOCTOBEPHOCTH IIpefocTaBieHHoM [lapTHepom

urdopmanuu. [lapTHep o0s3yercs He Mo3nHEe cieayromero pabouero AHs, 3a JHEM IOCTYIUICHHUS

sanpoca ot Airba Pay, npenocraBuTh Takue JJOKYMEHTHI M HHGOPMAIKIO B 3anpamusaeMoit Airba Pay
dopme.

4.5.5. BpemeHHO B OJHOCTODOHHEM TOpsJKe, ¢ yBedomieHueM IlapTHepa, NpHOCTaHOBHTH

HCToJIHEHNE 00s13aTeNbeTB 10 JloroBopy B Cllydasx:

1) BO3HUKHOBEHHUSI OOCTOSTENBCTB, MPENATCTBYIONINX HCIOJNL30BAHMIO JIOOBIX —AalilapaTHo-
IPOrPaMMHBIX CPEICTB, NOAKIIFOUEHHBIX K TeXHudyeckoi undpactpykrype Airba FinTech n/mim
Airba Pay, vy WHOTO CHEIMATH3HPOBAHHOIO POIPaMMHOr0 00ECIIEYEHUs - Ha CPOK JEHCTBUS
TaKUX 00CTOSATENBCTB;

2) BO3HUKHOBEHHsS 00CTOSTENLCTB, He 3aBHCAIEX 0T CTOPOH, KOTOpHIe 10 MHeHMIO Airba Pay MoryT
HOBJIeYh 3HaYUTENbHbIE YORITKH Uit CTOPOH (KaX 0¥ B OTHENbHOCTH) W/ KilneHToB, n/uim
HHBIX JIMI[, 3aJ€MCTBOBAaHHBIX B mpolecce okasanus Airba Pay llmarexHsix yciyr - Ha CpoK
NeHCTBUS TaKMX 0OCTOSITEIHCTB;

3) wapymenus Ilapraepom w/wmm Airba FinTech cymecTBeHHBIX yCIOBUH, IpEnyCMOTPEHHBIX
JIoroBopoM - J10 MOJIHOTO YCTpaHeHUs COOTBeTCTRYoMEH CTOPOHOH OIYIEHHOTO HApy LUEHMS;

4) HEUCHPABHOCTU TEXHMYECKUX CPEJICTB, JIMOO NMpU BOZHUKHOBEHHMH YIPO3 YCTOHUYMBOH pabOTHL,
obecreunBarOmuX Hcnons3opanue Mudopmanuonnol mrargopmer w/wmm  [Iporpammuoro
obecrneyenys 1 HHOPMAILIMOHHEIX cHCTeM banka.
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4.5.6. OTka3aTh B HCIIONHEHHH 0053aTeNbCTB 110 JIoroBopy, B ciiyyae Hapymenus IlapTHepoM mo6oro
U3 00A3aTENBCTB, yKa3aHHBIX B IyHKTe 4.2. JloroBopa, a Takke B ClIydae OCYIIECTBICHHS
paboTHuKamMu/KiueHTaMy, HHBIMU CBsi3aHHbIME ¢ [TapTHEPOM IMIIAMM, MOIIEHHUYECKUX AeHCTBH,
4.5.7. B ogHOCTOpOHHEM BHECYI€OHOM IIOPSAKE OTKA3aThCsl OT MCIIONHEHNS U IPEKPAaTUTh NeHCTRUE
Jlorosopa, B cilydasx NmpenycMOTpPeHHEIX JIoroBopoM, a Takke B cliydae Hecornacus Ilaprepa ¢
OOHOBJICHHBIMU CTaBKamu Bosnarpaxaenus Airba Pay, B ciydae ero yBe1oMIeHHS COMIACHO My HKTY
5.1. Jlorosopa.

4.5.8. Ilepenaparhs 4acThb CBOMX NPaB U INOJHOMOYHH TPETHUM JMIAM 6e3 HpeaBapHTeNbHOro
cortacosanus ¢ apyrumu Croponamu Jlorosopa. Ilepenaua Airba Pay cBoux npas u monnoMoyuit mo
Hacrosiiiemy Jlorosopy He ocsoboxmaer Airba Pay ot ucmonnenust 06s13aTeNbCTB IO HEMY H HE
CHMMaeT OTBETCTBEHHOCTH ¢ Airba Pay 3a Hapymenue o0s3aTensCTB 0 HacToseMy Jlorosopy.
4.5.9. IlpyoCTaHOBMTH WM IIPEeKpaTHTh oKaszauue IlaprHepy yenyr mo Jlorosopy B ciyuasx,
npenycMoTpeHnbx  3akoHoM PecmyOmukm  Kazaxcran «O  npoOTUBOJEHCTBHM — JIEraiM3alliy
(OTMBIBAHHIO) HOXOOB, MONYYEHHBIX MPECTYIHBIM IIyTeM, ¥ GHHAHCHPOBAHMIO TEPPOPU3MAY H/HIH
3akonom PecnyOmuku Kasaxcran «O miarexaX M IUIATEXHBIX CHCTEMaxy», W/MIM APYTHMH
HOPMAaTHBHO — NMpaBOBBIMM akTamMu Pecnybnuku Kasaxcran, w/mim npaBwiamu MIIC, a takxe B
Clly4ae HEOTHOKPATHBIX OTKa30B B IMPOBEJCHMH PACXOMHBIX ONlepanuii 1o OaHKOBCKOMY CYeTy Iub0
HNPHOCTAHOBIIEHUS BCEX onepanuii no 6aHkoBcKoMy cuety IlapTHepa.

4.5.10. Tlpuocranosuth ucronHeHue obs3aTenscTB mo JloroBopy B otHomeHun IlapTHepa mnpu
HAJTMYME  OOOCHOBAaHHBIX  IIPENNOJOKEHHHA O  BO3MOXHBIX  (AaKTaX  COMHHTEIBHBIX
OIepaNui/MOUICHHUYECKUX NEHCTBU] OO0 MHOM He3aKOHHOM AesTensHocTy [lapTHepa, CBA3aHHOI B
TOM YHCJIe ¢ peanusanuedl 3anpelieHHBIX TOBapoB, HE Bhiaun Tomapos KimeHTaM, 10 MOMEHTa
BBIACHEHUS/yPETYITUPOBAHHUSI CIIOPHOMN CHTYAIHH,

4.5.11. B cmydae npusHanus Airba Pay n/win (uHAHCOBOH OpraHM3aluei, IpeIOCTABHBIICH
JICHEXHBIC CPeNCTBA 110 OqHOMY M3 CIocoO0B COBEPINECHHS OILIATHI, ¥/Min 00ciyxuBaromumM Airba
Pay OanxoM moOpIX maTexell OMMOOYHBIMHU, NyONMPOBAHHBIMH, IIONO3PHTENHHBIMH, a TaKXKe
COMHHTENLHBIMA ollepanusaMu, Airba Pay BripaBe mpousBecTs OTMEHY TAKMX IIIaTeXeH.

4.5.12. Ilepenarath GankaM-napTHepaM (6e3 IOy YeHHs JOTIONHATENHHOTO COTNIACKS), HHQOPMAIHIO
o IlapTHepe M MOKyMEHTBI, NojydeHHBle oT [lapTHepa (B TOM 4HCIE O JOMKHOCTHBIX JIMIIAX,
npeAcTaBuTeNaX ¥ OeHeduUUAapHBIX COOCTBEHHHKAX, onepaunusx llapTHepa), s IPOBEHEHHUS
MeponpusaTuii B yactu [IOJ[/OT/OPOMY.

4.5.13. Tpe6oratb 0T CTOPOH HamIeKaEro HCIIOIHEHHS MMH 0053aTeNbCTB 1o JIorosopy.

4.6. Airba Pay o6si3an:

4.6.1. OxaspiBate Ilaptaepy IlnaTexxHble yCiyrd, 3aKiIOYAIONMECs B OCYINECTBIEHHH 0OpabGOTKH
Iiarexed, HHAIMUPoBaHHBIX Ilapraepom m Kiuentamm B anekTpoHHOU (opMe IIOCPENCTBOM
UHCTpyMeHTOB MHpopManmoHHO# 1miaThopMbel u cepBucoB I[IporpamMmuoro obecredeHHs, H B
nepenaye HeoOXomuMOoN HMHGOPMAMU 0OCITyX)HUBaromeMy BauKy Juif OCYIeCTBIeHHs IaTexel U
(1) IepeBroIOB, BO3HUKAIOIIUX HPH OILTATE W/UIIK BO3BpaTe ToBapoB.

4.6.2. Ilpencrasnates [lapTHepy AKTHI B HOPSZKE, IIPELYCMOTPEHHOM JIOrOBOpOM.

4.6.3. B pexuMe peallbHOTo BpeMEHH, JIHO0 B HHOM cOoritacoBaHHOM CTOPOHAaMH TTOPSKE, HAIPaBIIsATh
Croponam yBenoMienus o0 onepanusx (epesojax).

4.6.4. He npennpuHuMarh AeHCTRHH, KOTOPBIE MOT'YT HAPYIIUTH pasa Apyrux CTOPOH B OTHOIICHUH
Nupopmarmonnort mwiargopmel, IlporpaMmuoro obecrmeveHust, WHBIX nprHamiexamux CTopoHaM
OOBEKTOB MHTEIUIEKTYalbHOH COOCTBEHHOCTH, BKJIFOYAs, HO HE OIPAaHUYMBAACH CIEYIOIIMM: HE
OCYINECTBIIATE HETPABOMEPHBIH NOCTYI K OOBEKTY HHTEIUIEKTYaNbHOH COOCTBEHHOCTH HJIM €ro
IPOrpaMMHOMY KOy, HE KOIIMPOBATh, HE M3MEHATH U HE PACHPOCTPAHSITE IPOrPAMMHBIH KO, 00BEKTa
VHTEIJIEKTYaIbHOU COOCTBEHHOCTH.

4.6.5. He wucrmonb30BaTh TIEpCOHANBHBIE JaHHble KimeHTOB B HapymeHHe TpeGoBaHMIA,
YCTaHOBJIEHHBIX 3aKOHOAATENsCTBOM PecnyOnuku Kazaxcran.

4.6.6. Hanpasute IlapTHepy >IeKTPOHHOE HOATBEpXKIEHUE TpuHATOro Ilnarexa (coobmeHue
CucreMbl), ¢ yKazaHMEM YHHKAlbHOTO HOMEpa, IO KOTOPOMY MOXXHO B IIOJHOH Mepe
ueHTH(OUIIPOBaTh NeTanu npumsroro Iharexa.
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4.6.7. Ysemomuth llapTHepa o mpuocTaHoOBIECHUH OKa3aHUs [lnaTexHBIX yCIyr He IIO3/IHEE NaThl
TaKOTO MPUOCTAHOBIIEHUS, C YKa3aHUEM ITPHUMHBI M CPOKa IPUOCTAHOBJICHHUS.

4.6.8. CBOeBpeMEHHO U B IIOJIHOM 00BEME HCIONHATH TpeOoBaHus 3akoHa PecnyOnuku Kasaxcran
«O MpOTHUBOAECUCTBUU JIEraIM3alliy (OTMBIBAHHIO) JOXOJIOB, MOIYYEHHBIX IPECTYNHBIM IIyTEM, U
(MHAHCHPOBAHUIO TEPPOPUIMAY.

4.6.9. B cmyuyae monydeHHs 3ampoca Ha NPEHOCTaBICHHE JONOJNHHUTENBHOM HHpOpMAaLUy IO
Ilnarexxam co croponsl Komurera no (UHAHCOBOMY MOHHTOPUHTY MuHmCTEpCTBA (PUHAHCOB
Pecny6nuku Kazaxcran, Hanuonansaoro banka PecnyOmiku Kazaxcran, WHBIX rocyJapCTBEHHBIX
OpraHoB, WM B paMKax IIpOBeJcHUs aHanm3a omnepaiuii [laptaepa bankoMm, Airba Pay obs3yercs
NPEAOCTABISITh UMEIOUYIOCS HH(OpMAaIKIO, CBEJICHH U JOKYMEHTHI 00 omeparusx, He Tpedyromue
JIOTIOJIHATEJIBHOTO BPEMEHHU Ha cb6op HHGOpMaIi.

4.6.10. OcymiecTBUTE BO3BpaT lleHer KnMeHTy B MOpSIKe ¥ Ha YCIOBHSX, YKa3aHHBIX B pazzene 7.
Jorosopa.

4.6.11. Ilpn cnmcanum JeHer ¢ muiarexHoi xaprouku Knuenrta HanpaBuTh KIIMEHTY KBHTAHIMIO O
copeprienHoM I Tarexe (npu nonydenun oT Kinenra nopydyenus o6 oTHpaBke U IPEJAOCTABICHUA UM
JIAHHBIX 3JICKTPOHHOH IOYTHI), COAEPIKAIIYIO CIEAYIONIUE JJaHHbIE:

1) HOMEp JIOKYMEHTA, YHCIIO, MECSIL, TOJI €r0 BHINUCKH;

2) HauMeHoBaHue Airba Pay;

3) cyMMa omepanuu;

4) paymoTa oneparuy;

5) cyMMa KOMHCCHOHHOTO BO3HArpaXACHUS;

6) Ha3HAYCHUE IUIaTEXKa;

7) HammeHoBaHue JuOO OaHKOBCKUI wmueHTHUKAIMOHHBIH KoJ banka, xoropomy Airba Pay
npeacTaBnseT nHGopMaluio i ocyiiecteiueHus [lnarexa.

5. Bzaumopacuerst CTOpoH

5.1. Bosuarpaxnenue 3a oxazannblie yeayru Airba FinTech u Airba Pay, onnaunpaercs [laptHepom B
IOPSIIKE U pazMepe, IpeaycMoTpeHHoM HacTosiuM Jlorosopom. Mupopmanus 060 BceX U3MEHEHMSX
B cTaBkax BozmarpaxieHus 3a okazaHHble ycayru nosoxutcs 1o [lapraepa yepe3 Jinunbii kabuHet
WA MyTeM YBEJOMIICHUS Ha DJEKTPOHHYIO moury llapTHepa, yka3aHHYIO MM B 3asBICHHH.
OOHOBJICHHBIE CTaBKU Bo3HarpaxaeHHs BCTYHAIOT B CUIY yepes 5 (IsATh) pabouux JHeH mocie ux
ony6nukoBanus B Jlmunom kabunere ITapraepa/monydenus [lapTHepoM yBeNOMIIEHUS, €CIH HHOM
CPOK HE YKa3aH B COOTBETCTBYIOIIEM YBEJOMIICHHH.

5.2.Tlo ycnyram, okasaHHBIM B paMKax HacTosero Jlorosopa, Airba FinTech u Airba Pay ne no3nuee
15 (MaTHAANATOr0) YMCiIa MECSIIIa, CIESAYIOUIETO 32 OTYETHRIM MecsIeM, HanpaBisioT IlapTHepy AKTEI
B JJIEKTPOHHOM BHJIe. AKTEI, oTripaBieHnsie Airba FinTech n Airba Pay anexTponnsiM criocobom, B
ToM umcie depe3 Jlwuneiii xkabuner [lapTHepa wim Mo CHUCTEME BIIEKTPOHHOIO JNIOKYMEHT0000poTa
(manee — «2J10»), UMEIOT IOPUIMUECKYIO CHILy HapaBHE € IOAIHCAHHBIMU OyMaXXHbIMU BapHaHTaMHU.
Croposs! J0roBopriuch 00 ucnoip3oBaHuu B xadectse DJ[0 VIC DCD. Akt otnpapneHHBIH Airba
FinTech u Airba Pay snexTpoHHBIM cr1ocoO0M, cunTaercs noinydyeHHbM [laptaepom Hauunas co ans,
ceayromero 3a aHem ero ornpasku. Airba FinTech u Airba Pay BricTaBnsIfOT 31eKTpOHHBIE CueTa-
bakTypbl B CPOKH U THOpPSJAKE, YCTAaHOBJICHHBIE NCHCTBYIOUMM 3aKOHOJATENLCTBOM PecmyOmuku
Kasaxcran.

5.3.TlaptHep B TeueHue S (MATH) KAICHIAPHBIX THEH ¢ MOMeHTa mony4enus ot Airba FinTech u Airba
Pay NOKyMEHTOB, yKa3aHHBIX B myHkTe 5.2. JloroBopa, IOANMCHIBAET MX, WIH B 3TOT XK€ CPOK
IIPE/IOCTaBIISIET MMCHMEHHBI MOTUBHPOBAHHBIN OTKa3 OoT moanucanus. B cimyuae, ecnu IlaptHep, B
TeueHue 5 (NsATH) KaJCHAApHBIX AHEH ¢ MOMEHTa MONy4eHUs AKTa, He MPEAOCTAaBHII ITHCHMEHHBIH
MOTHBUPOBAHHBIN OTKa3 OT MOJUIHCAHUS, AKT CUMTACTCS IOIIMCAHHBIM, & YCIIyTH — OKa3aHHbIMU. B
cllyyae MOCTYIUICHUSI NMHUCBMEHHOTO MOTHBHpPOBaHHOro orkasza Croponsel B TeueHue 10 (mecstu)
pabounx JHEH OCYIIECTBISIIOT CBEPKY IO BBIABICHHBIM IlapTHepoM pacxoxnmenusM. Ecim mpu
OCYIIIECTBJICHHH CBEPKH, pacXoxueHus OynyT monarBepxkicHsl, Airba FinTech w/mmu Airba Pay
dbopMupyroT AKT Ha OCHOBAaHHM WCIPaBIEHHBIX JaHHBIX. llpm 3TOM, B3amMOpacueThl II0
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HCIIPaBIICHHBIM JIAHHBIM IIPOM3BOAATCS B paMKax OIUIATHI CIEAYIOIIEI'O OTYETHOI'O MECAIE, B TOM
unciie nyTeM ynepxkanus Airba FinTech u Airba Pay umeromueiicst 3amomxennoctu Ilaprhepa ¢
IIOCTYTNAIOIMX OIUIAT B €T0 OJb3Y.

5.4. B cnygae pacTopiKeHHs I0IoBopa o npepocrapiennn Kimenty cpencts no oggoMy u3 Crioco6os
COBEPINCHHUS OIUIATHI, IPOU3OLIEIEro BeaeacTBHEe Bo3BpaTa Kimmenrom [lapraepy Tosapa B TeueHne
14 (4eTeIpHazuUaTH) KaJEeHIApHBIX JHEH C JaThl 3aKIIOYEHHMs COOTBETCTBYIOIIENO JOTOBOPa O
NPENOCTaBICHUN TaKuX Cpencrs, Bosmarpaxnenue Airba FinTech mo pacroprayromy morosopy
[TapTHepoM He omauuBaeTcs. B ciryyae, ecnu Bosnarpaxnenue Airba FinTech no Takomy morosopy
OBUIO OIIAYEHO, OHO YYUTHIBACTCS B AKTE, COCTABIISIEMOM II0 PE3YJIbTaTaM CIEAYIOEro OTYETHOTO
Mecsna, mubo Airba FinTech Bosepamaer ero ITapraepy B teuenme 10 (mecaru) paGoumx mHeH c
MOMEHTa T[IOJy4YeHHs COOTBETCTBYIOLIETO cYeTa Ha OIUlaTy, BBICTaBIeHHOro IlapTHepoM.
Bosunarpaxnaenue Airba Pay omragenroe ITapTHepoM Bo3BpaTy He MOUIEXHUT. B ciyuae BosBpara
Kmuenrom Topapa, Ilaprep omnaumBaer Airba Pay BosHarpaxienue 3a yciyru mo o6paGoTke
IJIATEXEH.

5.5. B ciyvae Bosspara Kinenrom Ilaptaepy ToBapa 1o ucreuenun 14 (YeTHIpHA/IATH) KATEHIAPHEIX
JHEH ¢ naTel mpuobpetenus, Airba FinTech He npoussoauT Bo3spar Bosnarpaxaenus HapTHepy
Bosnarpaxnenue Airba Pay omnadennoe [TapTHepom BO3Bpaty He 1OIJIEKHUT.

6. Ilopsitox B3aumopeiicTeus 1 B3auMopac4ueTos mexay [laprHepom u Airba Pay, npn
oxazanuu Airba Pay IlnaTexspIX ycayr (3kBaiipHHroBbIe onepanun)

6.1. B teuenue 10 (necaru) pabounx AHel ¢ matel 3akmodenus Jlorosopa, Airba Pay chopmupyer
oOmui nepeyens KocTynHbIX s [lapTHepa crioco60B npuema [Inarexeit 8 Cucreme U npoU3BENET
COOTBETCTBYIOLINE HACTPOHKH OHJalH-cepBuca [lapThHepa B Cucreme.

+ 6.2. Airba Pay cornmacHO NoOJy4YeHHBIM M3 OHJAMH-CepBHCA NAHHBIM, OOECIIEUMBAET MOCPEACTBOM
Cucremsl cOOp NEHEXHBIX CPEACTB 110 NPpHHATEIM [InaTexam i ux moctymwienue Ha caet Airba Pay.
6.3. Airba Pay oGecrieunBaeT nepenaqy noyyvdeHHON u3 oHaiH-cepsrca uadopmanyu B PacyeTHIi
OanK A1 MOCIeayIOUIEro nepeBoia PacueTHbIM 6aHKOM JEHENKHBIX CPEACTB M0 MPUHATHIM [ImaTexam
Ha bankoscxui cuet IlapTrepa, 3a BeruetroMm Bosnarpaxaenus Airba Pay u Airba FinTech. Airba Pay
nepeuuciusger Airba FinTech ynepxaunnoe y Ilapraepa Bosuarpaxnenue mo 20 (aBaauaToro) 4mcia
Mecsila, CIEAYIONIEro 3a OTYETHBIM. B ciyyae BO3HMKHOBEHHS CIOPHBIX cutyauui, CTOPOHEI
IIPOBOJSAT B3aUMHYIO CBEPKY pacueTOB.

6.4. Bosnarpaxaenue Airba Pay 3a okxasamue Ilnarexspix yciayr (SKBalpHHIOBBIE OINEPAIH)
PacCUUTHIBAETCA OT 00BbEMa OKa3aHHBIX HOCPEICTBOM COOTBETCTBYIOIINX GAHKOB-IIAPTHEPOB YCIYT,
Ha OCHOBaHMHM CTaBOK DBosHarpaxnenus, coryiacoBaHbIXx CTopoHaMu/yKaszaHHBIMH B JIH4HOM
xabunere [lapraepa. Bosnarpaxnenue Airba Pay sximouaet B ceGst crommocts IInaTexHbIX yCIyr U
YCIIYT IO MPEAOCTABIEHUIO HHOOPMAIMOHHO-TEXHOIOTUIECKHUX CEPBUCOB, JII00BIE Komuccur banka-
okBaliepa ¥ PacuerHoro OaHka, MHBIE pacXoibl, MoHeceHHBIe Airba Pay B Xoje WCHONHEHHS
o0s13aTenseTB 1o Jlorosopy.

6.5. IlapTHep 06s3an B cpok He Gonee 5 (ISTH) KalCHAAPHBIX XHEN CO JHA MONydYeHHs AKTa,
noamucarb AXT, nuO0 B TOT XK€ CPOK 3asBHTh ITMCHMEHHBIH MOTHBHPOBAHHEIM OTKa3 OT ero
noxnucanud. B ciryyae, eciu Iaptaep, B Teuenue 5 (nisti) KaJeHAAPHBIXK JHEH ¢ MOMEHTA IOy YEHHS
AKXTa, He IIpelOCTaBMJ ITMCHbMEHHBIA MOTHBHPOBAHHBIM OTKa3 OT NONIHCAHUH, AKT CYHMTAETCA
IIOJIITUCAHHBIM, & YCIYTH — OKa3aHHBIMU.

6.6. Ilaptrep cornamaetcs ¢ TeM, 4to BosHarpaxnenue Airba Pay u Airba FinTech ynepxuaetcs 10
3auncienns aener Knnenros Ha 6ankoBckuii cuet [lapTHepa.

6.7. Bece pacueTsl ¥ IIIaTexXu OCYIIECTBISIOTCS B HallMOHANLHON BanoTe Pecnybmuxu Kazaxcran, B
TEHTe.

7. Chargeback, Bo3spar nener Kiauenry
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7.1. B cnyuyae nonyuyenus Airba Pay/banxom Chargeback, Airba Pay obpainaercst ¢ mHCEMEHHBIM
TpeboBaHueM (Ha OyMa)KHOM HOCHTENE WM B 3JIEKTpOHHOM Buie) K llaprHepy, o mpegoctaBienuu
JOKYMEHTOB,  TOATBEKIAIONMX  ucrnonHenue I[laptHepoMm  o0s3aTenscTB MO IOCTaBKE
ToBapoB/oka3aHuu yCIyT.

7.2. [laptHep moyxen npenoctaBuTh B Airba Pay noxymenthbr, 3aTpeboBammbie Airba Pay B
COOTBETCTBHHU C ycioBusiMu Jlorosopa, B TeueHue 3 (Tpex) pabouux JHEH, ¢ MOMEHTa IOJy4YEeHHUs
TaKoro 3aIpoca.

7.3. Ilpu otcyrerBum ot IlapTHEpa JOKyMEHTOB, HEOOXOIMMBIX AJIs IpenocTaBiicHus B Airba Pay
/BaHK B COOTBETCTBUM ¢ myHKTamu 7.1., 7.2. JloroBopa, 1100 B ciyyae HEIPEACTaBICHUS UX B CPOK,
yKa3zaHHBIH B myHKTe 7.2. JloroBopa, nubo B cinydae, ecu I lapTaep corniaceH ¢ pakToM HEUCTIONHEHHS]
WM HeHaamexatero ucnonaenus [lapraepom nepen Knuerrom cBoux 06s3aTenbers, IMO0 B Cllydae,
eciu Tpanzakuus 6eccriopHo mpusHana MIIC/barkoM cOMHHTENIBHOM/HeIeHCTBUTENBHOH, Airba Pay
3a CYET CBOMX CpEJACTB BO3BpaliaeT cyMmy TpaH3akuuu, Nolexamtyro Bospary Kimenty, u
BIIOCTIENICTBUU YIECPXKUBACT JAHHYIO CYMMY 3a CUeT JCHET, IOJUIeXKAIlUX [IepeBoly Ha OaHKOBCKUHI
cuet [laptHepa. B cmyuyae orcyTeTBHs onepaiiuii 1o nepeBoxy AcHer Ha cuet Ilaptaepa, Airba Pay
BIIpaBe BBICTaBUTH [lapTHEpy cyeT Ha oruiaty cyMMBbI Bo3BparieHHoi Tpanzakuuy, a [lapTaep 00s3an
OIIJIATUTH CYET Ha OILIATy B TeueHHUe 3 (Tpex) pabouux JHEH ¢ IaThl €ro MOTyYeHHMsL.

7.4. 3auncnenue Airba Pay na 6ankoBckuil cuet IlapTHepa neHeXHBIX CpeAcTB 110 TpaH3akiuiIM He
03HAYaeT OKOHUYATEIHHOTO0 M OECCIOPHOro NMPH3HAHUS CAHKIMOHHPOBAHHOCTH TakuX TpaH3akiui.
Takme Tpanzakumu wMoryT OBITH NpU3HAHBI HECAHKIMOHUPOBAHHBIMH B COOTBETCTBHH C
3akoHOAaTenbcTBOM PecryOnuku Kaszaxcran, lorosopom u [Ipasuamu MIIC. Hacrosium, ITaptaep
MpUHUMAEeT Ha cebs BCce PUCKM, CBSI3aHHBIE C BO3MOXHBIM HOpHU3HAaHWEM TpaH3akuuu
COMHHUTENIFHOM/HeIeHICTBUTEIIBHOM ¥ 00s3yeTcs B ciiydyae nonydeHus Airba Pay Chargeback
IIPEeOCTaBUTh OATBEPXKICHHE, UTO 00s13aTeNnbeTBa nepe KimmeHToM HCIIONHEHB! B IOJHOM 00beMe,
1100 obecneunTh BO3BPAT JACHEKHBIX CpeAcTB KiueHTy.

7.5.B cinyuae BoisBieHus bankom, Airba Pay Tpanzaxuui, CaHKIIMOHHPOBAHHOCTH KOTOPBIX
BbBBIBaeT y banka, Airba Pay momospenus, Airba Pay BnpaBe mnpuocTaHoBuTh llimarexu c
UCIOJb30BaHMEM KapT uepe3 CucreMy M 3auuciieHue Ha cder llaprHepa neHer mo Taxkum
TpanzakisM. [lpupocranoBiieHne 3auuCIICHUs JCHEI OCYIIECTBIIETCA Ha CPOK DPACCIIEHOBaHUS
CaHKUMOHUPOBaHHOCTH Tpan3akumii, Ho He Ooyice 180 (cTa BOCHBMUAECSTH) KaJICHIAPHBIX IHEH C
MOMEHTA coBeplleHus TpaH3akiuu.

7.6. B cnyuae npusHanus MIIC wecanxnuonupopansoctu TpaHsakuuii, 1o HazHadeHus bauky, Airba
Pay MIIC canxuuii, Airba Pay Brpase B 1esx odecriedeHHsl MCIIOJIHEHHS HE IIEPEBOAUTL CYMMBbI Ha
cuet [lapTHepa 10 HECAHKIIMOHUPOBAHHBIM T paH3aKITHsIM.

7.7. Ecnu no ucTeueHus: CpoKoB, IpeaycMoTpeHHbIX TpeboBanusMu MIIC i HasHa4eHUs CaHKIMH
no TpanzakuusM, Takue caHKIMU OyayT HasHaueHsl, Airba Pay Bosmemaer MIIC cymmsr
HECaHKIIMOHMPOBaHHBIX TpaH3akIuil 3a cueT CpeACTB, Ioulexalux nepesony Ha cuet Ilapruepa. B
cilyyae OTCYTCTBHS OIIEpallliii 10 IepeBOJly JCHEXHBIX cpelncTB Ha cueT llaprHepa, Ilnarexxnas
opraHm3alys BIpaBe BRICTaBUTH [lapTHEpy cuer Ha omaty cymMsbl, BozmerneHHoi MIIC, a ITapthep
00s13aH OIJIATUTH CYET Ha OIIaTy B TeueHHe 3 (Tpex) paboumx AHEH C JJaThl ero MONy4YeHHUs.

7.8. Eciu 1o ucTeueHHH CPOKOB, MperycMOTpeHHbIX TpeboBanusamu MIIC mis HasHaueHus CaHKIMH
no TpaHzakiusM, Takue caHkiumu Airba Pay masmawenol He Oyayt, nmubo ecim MIIC npusmaer
CaHKIMOHUPOBaHHOCTL Tpan3akiuii, Airba Pay o0s3yeTcst Bo3BpaTuTh yAepKaHHbBIE CPENCTBA HA CYET
ITaptHEpAa.

7.9. B cnyyae aHHYJMpOBaHUS W/MIIH OTMEHHBI 3aka3a Ha ToBap B CBSI3M ¢ OTCYTCTBHEM loBsapa y
ITaptHepa/Bo3Bpara ToBapa, Bo3Bpart JneHer KineHty 1o oriadeHHbIM ToBapaM IpOU3BOJUTCS IIyTEM
(hOopMUpOBaHHUS OTIEPAllAX BO3BPATA, 3aKIIOYAIOIIEHCS B COBEPLISHUHN CIEIYIOIINX JICHCTBHMN:
7.9.1.Tlaptaep npenocrasiser Airba Pay uudopmanuo-noaTBepKIcHIe 00 aHHYJIHPOBAHUH H/IITH
oTMeHe 3aKa3a Ha Topap B cBs3u ¢ orcytcTBueM Topapa y Ilapraepa/o Bo3pare Knuenrom Tosapa
[NaprHepy, ¢ ykazanueM nosHoi uadopmaimu o Kimenre, Bo3BpaieHHoM ToBape U €ro CTOMMOCTH;
7.9.2. Bo3Bpar mpou3BOJAMTCS 3a CUET JCHEXHBIX CPEJCTB, MOISXKAINX IepeuncieHuio Airba Pay
[TapTHEpy, B TOM YHCIIE 3a CUET JCHET OT peallu3aliuu Apyroro Topapa/oka3anus yCiyTH, JIL0O 3a C4eT
JICHEXXHBIX CpEJICTB, IepeuynclieHHBIXx Ha cuyer Airba Pay IlaprHepom it BosBpara. B ciyuwae
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OTCYTCTBUSI JICHEIKHBIX CPEJICTB, BO3BPAT JIEHEr MOXKET Takke OBITh ocymiecTsiieH Airba Pay 3a cuer
cobcTBeHHBIX cpencTB. Ilpu atoM, IapTHep 06532 BosmecTuTs Airba Pay cymmy Bo3BpaTa B IONTHOM
o0neMe B Tedenne 3 (Tpex) pabouux AHel ¢ MOMEHTa BBICTABIICHHS €My CYeTa Ha BO3MENIECHHE.

7.10. IlapTHep HacTOAIMM BBIpaXKaeT CBOE COTTIacue Ha ynepxanue Airba Pay cymM JieHer B ciyuasx,
IPENyCMOTPEHHBIX JIOroBOpoM, 3a CueT JEHEXXHBIX CPENCTB, IOJUICKAIINX IIEPEBOLY HA CUET
[TapTHepa. ,

7.11. Bosnarpaxnenue Airba Pay, ynepxannoe Airba Pay mo panee cosepmennomy IInarexy, mo
xoTopomy 0611 nHUIMKMpoBad Chargeback n/unu Bosspar nener IlapTaepy, BO3Bpary He MOIEKHUT.

8. OTBercTBeHHOCTHL CTOpPOH

8.1. CropoHBl HECYT OTBETCTBEHHOCTh 3a HEHCIOJIHCHHME MM HEHAIUIEXallee MCIIONHEeHUe

00sA3aTENBCTB 1O HAcTOAINEMY JlOroBOpY B COOTBETCTBHH C 3aKOHOJATENBCTBOM PecnyOmuku

Kazaxcran.

8.2. 3a mapymenwue nynkros 3.5., 3.10.,4.2.3.,4.2.21.,5.1.,7.3., 7.7, 8.3., 8.9. Jlorosopa u myHKTa 2.

Ipunoxenuss Ne 2 x JloroBopy, a Takxke IPYIMX MIEHEXKHBIX 00S3aTENbCTB, WUMEIOUIMX CPOK

ucnonuenus, Ilapraep mo nuceMenHoMy TpeboBanuio Airba FinTech w/mmun Airba Pay (xaxmoro u3s

HMX) BBIJIA4YUBAET HEyCcTOHKy B pa3mepe 0,1% (HOJP LeNbIX OfHA JecATas NPOIEHTa) OT

HECBOEBPEMEHHO OIIJJAYE€HHOI/HE OIIAYCHHON CYMMBI 32 KaXKIbIH NEHb MIPOCPOYKHU IIaTexka, HO He

6onee 10% (mecaTu nponEHTOB) OT CYMMBI 38I0JXKEHHOCTH.

8.3. IlapTuep 00a3yercs o nucsMeHHOMY TpeboBanuro Airba FinTech w/unu Airba Pay (kaxoro us

HHMX) BO3MECTUTh MM JIOKYMCHTAJIBHO IIOATBEPXKACHHBIC YOBITKHM, CBS3aHHBIE CO B3BICKAHHEM

bankamu, banxamu-osksadiepamu, PacuerHplM  6aHKOM, (MHAHCOBBHIMH  OpraHU3alMAMH,

IIPEIOCTAaBUBIINMU CPENCTBA Ul ocyllecTBiennst Criocoba coBepIlieHHs OrIaThl 3a Topapsl (HO He

orpanu4uBasick), ¢ Airba FinTech u/mmm Airba Pay (¢ kaxxoro u3 uux) mrpadHbIX CaHKIUHA (CyMMBI

mTpados, cOopoB, HeycToek), HanoxeHHbIx Ha HUX MIIC, HanwonansueiM Bankom Peciy6nuku

Kasaxcran, cyneOHBIMU/TIPABOOXPAaHUTEIBHEIME OpraHaM¥é  H/WiIM HHBIMH  YIOJHOMOYEHHBIMI

OpraHam# B CBA3M ¢ HapymeHuamu [lapraepom npasmiamu MIIC, u BHyTpenHux Tpebosanuii baukos,

bankos-skBaiiepoB, Pacuernbix OankoB. Ilaptaep B Teuenwe 3 (Tpex) pabouux nHel 06s3yeTcs

posmectuTh Airba FinTech u Airba Pay moxymeHTansHo moarBepkaeHHBIE YOBITKHM, C MOMEHTA
[IOJTyUEHUS OT HUX NIPETCH3HH.

8.4. Airba FinTech u Airba Pay He HeCyT OTBETCTBEHHOCTH B Cilydae pa3HOIVIACHH H CIIOPOB MEXTY

ITaptHepoM n KimenTaMu B OTHOLIEHMHM DeaqM3yeMbIX TOBapoOB WM/MIM Pa3sHOITACHE M CIOPOB,

BOSHHKIIMX BCICACTBME HEUCHONHEHMs W/MIM HEHajyIexamero wucrnoinenus I[lapTHepoM

00s13aTeNIbCTB, CBA3aHHBIX ¢ peanuzanued ToeapoB (B ToM wumcne ©e mnepermadeli Tosapa
Knuenty)/okasanuem yciyr u/unu padots! MudopmanuonHoi miatdopmel.

8.5. Airba FinTech u Airba Pay He HecyT OTBETCTBEHHOCTH 3a HapylIeHHs B paboTe TEXHHUECKUX
cpencts, Mupopmammonnoit mnardopmel/IIporpaMmuoro obecredenus, CHCTEM SHEPrOCHAOKEHHS 1
nepeayn JaHubIX, BO3HUKIINX He o BuHe Airba FinTech u Airba Pay. Airba FinTech u Airba Pay
TAK)Xe€ HE HECYT OTBETCTBEHHOCTH 3a IPHUOCTAHOBJICHHE /WM OTKA3 B MPOBENEHUH IUIATEXEH U
HepeBoJIoB, Ipousomenuux He 1o suHe Airba FinTech u Airba Pay, a taxxe 3a moGble yObITKH,
xoTopbie 11apTHEP MOXKET IIOHECTH B CIIy4ae TAKOTO NMPHUOCTAHOBICHHS W/MJIM OTKA3a B IPOBEICHHH
IIaTeXXe U NEpeBOIOB.

8.6. Airba FinTech m Airba Pay me HecyT orBercTBeHHOCTH 3a cojepxanue HH(pOpPMALWH,
pasMeIleHHOH Ha MH(OpPMalMOHHBIX MaTepHaiaX M pecypcax IlapTHepa, Takke 3a COACpKAHHE
unopmanuu, pasmemennoi Ilapraepom B Jluunom xabunere/Mudopmanvonnoit miatdopme.

8.7. B cnyuyae BoszmuxHOBeBMA y Airba FinTech w/mnmu Airba Pay moGpIX HIOKYMEHTaIbHO
HOATBEPKACHHBIX YOLITKOB, IPHYMHEHHBIX NEHCTBHAME WM Oe3zneiictBuem IlaprHepa, a Takxke B
CBA3H C 3asABIICHMSMU/TPEOOBAHUSIMY, IPEABSIBICHHBIMU KIMeHTaMy MO NPHYMHE HEUCIONHEHHS
ITaptaepoM cBoux o6s3arensCcTs nepen Knuenramu, [laptaep o0s3yercs naHHbIe YOBITKY BO3MECTHTD
Airba FinTech u Airba Pay B nonaom o6neme.

8.8. [laptaep 06sa3yerca BosmecTuth Airba FinTech u Airba Pay noxymenransuo moarsepsxacHHbIE
yOBITKH, €CIIM TaKo# yinepO Obl MPHYKMHEH B CBA3H ¢ Ipoxaxeit [lapTHepom 3anpeineHnsx TOBApos,
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u/uni ObLI NpUYMHEH BeiencTBue HapyuieHus llapraepom 3axona PecnyOmuku Kasaxcran «O
IPOTHBOJCHCTBIM JIeranu3anyuu (OTMBIBAHHIO) JOXOAOB, IIONYYEHHBIX IIPECTYHNHBIM IyTeM, H
¢uHaHCHPOBaHUIO TeppopusMay. [lapTHep B HOJTHOM 00BbEME HECET OTBETCTBEHHOCTD 33 peaslu3yeMble
ITapteepom ToBapbl, B TOM uucie 32 3anpelieHHbIE TOBAPHI, a TAKXKe 32 HapyllleHHe UM 3aKoHa
Pecniy6nuku Kazaxcran «O nmpoTUBOJEHCTBHM Jeranu3aluy (OTMBIBAHHIO) OXOJIOB, IIOJIYYEHHBIX
IPECTYTIHBIM YTEM, U (PMHAHCHPOBAHHUIO TEPPOPHIMAY.

8.9. [lapruep B Teuenue 3 (Tpex) paboumx jmHei o0s3yercs BosmecTuth Airba FinTech u Airba Pay
JNOKYMEHTAJIbHO TOATBEPXXACHHBIE YOBITKH, €clH Takoi ymepOd ObUI NPUYMHEH B CBA3H C
ocyumectBieHueM [laptHepom w/mimm ero paOOTHUKAMHU/CBS3aHHBIMHM JIMLIAMH MOILEHHUYECKUX
nercTBHi.

8.10. IlapTtHep B pamxax JloroBopa caMoCTOSITENHHO HECET OTBETCTBEHHOCTH 3a COXPAHHOCTh U
HCTIOJIb30BaHUE JAHHBIX 00 aOOHEHTCKUX HoMepax MoOmIbHOU cBs3u KilneHToB, a Takke 00s3yercs
Bo3MecTuTh Airba FinTech u Airba Pay noxymeHTanbsHo nmoaTBepxieHHBIE YOBITKH, BKIIFOYAs HOObIE
HaJIOXKEHHBIE HAa HUX INTpadHbIe CAaHKLIMY, BbI3BaHHEIE HecoOmonenueM 1 lapraepom noanynkra 4.2.4.
nyHkTa 4.2. Jlorosopa.

8.11. CymMMBI HEyCTOMKHM H/MNU YOBITKOB, NpexycMOTpeHHbIe [loroBopoM, OILTaYMBAIOTCS OXHOM
CropoHoii B TeyeHue 5 (IATH) pabodux JHEH CO JHS [I0JIyYEHHs COOTBETCTBYIOLIETO YBEAOMIICHUS
cueta oT gpyroit CTOpoHs!. YIulaTa HEYCTOMKY 1 yOBITKOB He 0cBOOOXKIaeT CTOPOHBI OT UCIIOIHEHUS
cBoux obs3arenscTs 1o Jlorosopy. JIroOsie npearsaBiaeHHbIe Kakoi-nmu6o u3 CtopoH yObITKY (Yylepo),
JIOJDKHBI OBITH JOKYMEHTAIBHO MOITBEPIKICHBI.

8.12. B cnyuae BeusiBiieHus Airba FinTech u/unu Airba Pay mapymenus [lapruepom 00s13aTensCTB 1o
YBEIOMJICHHIO, YKa3aHHBIX B noanyukre 4.2.13. nynkra 4.2. JloroBopa, Airba FinTech u Airba Pay
UMEIOT [IPaBO NPHOCTAHOBUTH OKa3aHHE yciyr mo Jlorosopy, mo moisoro ycrpanenus Ilapraepom
HapylieHuil ycnosuii Jlororopa.

8.13. CropoHBl HeCyT OTBETCTBEHHOCTh 3a pas[VIallcHHe W/WIM YTepr KOH(GHACHLMaAIbHON
uHpopmanuu, yxazaHHo# B pazzpene 10. JloroBopa, B COOTBETCTBUHM C JEHCTBYIOLIUM
3aKoHOHaTeNbcTBOM PecniyOnuku Kazaxcran. BunosHas B pasrialieHuy KOHGUACHIMAIbHBIX JaHHBIX
CropoHa 00s13yeTcs BO3MECTUTh Jipyroit CTopoHe Mo0bie JOKYMEHTATBFHO OATBEPKIECHHBIC YOBITKH,
BBI3BaHHBIE pasIilalieHHeM KOH(UACHIIMATIBHBIX JTaHHbIX.

9. O6cTOATEIHLCTBA HENPEOTOJTUMOH CHJIIBI

9.1. Hu omna u3z CTOpOH HE HECET OTBETCTBEHHOCTH 3a HEHCIONHEHHE WM HeHalexallee
ucroNHeHne o0s3aTenkCTB 1Mo HactosuieMy JloroBopy, €cny JIOKaXeT, YTO HEHCHOJHEHHE WU
HEeHa/IJIeXallee UCIIOTHEHUE BO3ZHUKIIO BCIIEICTBUE OOCTOSATENHLCTB HEIPEOJOTUMOM CHIIBL.

9.2. CropoHa, mojBEpriascs BO3JACUCTBUIO OOCTOSTENLCTB HENPEOJONMMON CHIIBI, 00s3yeTcs
He3aMeUIUTEIPHO YBEIOMUTE Apyryro CTOpoHy 00 X HaCTYIIEHUH, IPeNOCTaBUTh Apyroil CTopoHe
noApoOHYI0 MHDOPMAIIMIO O TakuX OOCTOATENBCTBAX, a TaKXKe OOOCHOBAHHYIO OLCHKY CpOKa, B
TEUEHUE KOTOPOro Takue OOCTOATENbCTBA HEIpeoNoauMoil cuibl OyayT mpopoipkathes. O
HACTYIUICHHH JAHHBIX 00cToATeNLCTB, CTOpOHA, CChUIAOMascs Ha HUX, JOJDKHA IPEeJIOCTaBUTH
MIOATBEPKACHUE YIIOTHOMOYEHHOH Opranu3alifi.

9.3. Cpox ucnosiHeHHs 00s13aTenbeTB 110 JOroBopy OTOABHUIaeTCsl COPa3MEPHO BPEMEHH, B TEUCHUE
KOTOPOTO JEHCTBOBAIHM OOCTOSITENHCTBA HEIPEOTOIMMON CHIIBL, @ TaK)XKe ITOCHIEACTBUS, BBI3BaHHBIE
STUMU OOCTOSTEIIHLCTBAMHU.

9.4. He yBemomyieHHE WM HECBOCBPEMEHHOE YBEAOMJICHHE O HACTYIUICHHH OOCTOSATENbCTB
HermpeoaouMoit cribl Jumaer CTOPOHY IIpaBa CChUIATHCS Ha Takoe OOCTOSTENIHCTBO, Kak Ha
OCHOBaHHe, 0CBOOOXK/IAIOIEe OT OTBETCTBEHHOCTH 34 HEUCIIOIHEHNE 00s13aTenbeTBa o Jlorosopy.
9.5. Eciiu HEBO3MOXXHOCTH MOJHOTO WJIM YAaCTHYHOTO HCHOJHEHUsA o00s3aTenscTB CTOpOHAMH,
BBI3BAHHAS OOCTOSTENBCTBAMH HEMPEOJOJUMON CHIIBL, OyJeT CyLIecTBOBaTH CBEIIE | (0JHOrO)
Mecsita, To CTOpOHBI UMEIOT IPaBO PacTOPrHYTH JIoroBop U MpOU3BECTH B3aUMOPACUETHI B TEUECHUE
10 (necsatu) pabounx AHEH C 1aThl IPEKpaLIEHUs JSHCTBUS 00CTOATEIBCTB HENIPEOOTUMOM CUITBIL.
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10. Kondupennuansnasa uadopmanus

10.1. Croponsl 06s13yt0TCs COOIIONATH KOHDUACHIIUATBHOCTE YCJIOBHUI HacTosero JloroBopa u Beel
uH(pOpMaIny, packphITod ogHOH n3 CTOpPOH B KavecTBe KOH(PHICHIHANLHON MH(pOpPMAIMU WM B
KauecTBe MHQOpMAIMH, KOTOPYIO MO XapaKTepy CleAyeT CUMTaTh KOH(WICHLMANBLHOM, BKIIOYAs
urdopmanuio o Criocob6ax COBEpIICHHs OIUIATHI M MPOIEAypax HX IIPeJOCTaBJICHHS, a TakkKe B
oTHoueHun MudopmanuonHo# mratdopmer/[IporpaMmuoro obecriedeHus] W/MIM MHBIX OOBEKTOB
UHTEJUIEKTyaJIbHOM COOCTBEHHOCTH, TepCOHANbHBIE JNaHHbe KIHMeHTOB, NeNoByI0 MH(MOpMAIMIO B
oTHoueHNH CTOPOH, a TaK JXe HHYI0 HH)OPMAIIHIO, OTHOCSIIYIOCS K KOHPHISHIIMAIBHOH, COrMacHo
3akoHOAaTenbCcTBY Pecnybnuky Kasaxcran miny BHyTpeHHUM JOKyMeHTaM CTOPOH.

10.2. Croponsl 00s3yroTcs oOecneunBaTh COXpaHeHHe KOHPHIESHIMATLHOH HHpOopMaimy B TaliHe
JIOJDKHOCTHBIMHM JIMIIaM¥, pabOTHHKaMu H npeactaBuTedsMu CTOPOH M PaClCHHBAHUWE HMH Kak
KoHpuaeHIMaNEHOH Bcell monydenHoit ot CrtopoH noxymentaiuu ¥ wHpopmanuu. [Ipu stom,
CTOpOHBI HACTOSIIIUM JAIOT COTJIacKe IO YCMOTPEHHUIO Kax10i u3 CTOPOH nepeaBaTh yUPEaUTENsIM
(yuactaukam) CropoH, ad(UIMPOBAHHBIM KOMITAHUAM, WX WIEHAM/YYacTHHKAM HHBIM JHIaM
uHpopmanuio o Cropone, HHPOPMaIHIO, CBI3aHHYIO C HACTOSIIUM JIOrOBOPOM, a TaK)Ke UHBIM JIHIIaM
IUIs LieJield MIpeOTBpPallCHUST MOIICHHUYECTBA, ayAuTa, B3BICKAHUS JI0JIra, YAOBIETBOPEHUS 3ampoca
YIIOJTHOMOYEHHOTO TOCYJapCTBEHHOTO OpraHa, IpEeNOCTaBJICHHS YCIYyT IPOLECCHHTOBBIMU
(xoMIBIOTEPHBIMM) LIeHTpaMHy, bankam/bankaMm sxBaiiepam, PacueTHbiM GankaM, 6aHkaM-ItapTHEpaM,
(UHAHCOBBIM OpraHu3amsM, IpemoctapisiomuM CrocoObl COBEpHICHHUS OIUIaThl (B LEJSIX
HCI0JIHEeHus obs3arensers 1o Jlorosopy).

10.3. IlapTHep 06s3yeTcst XpaHUTh B TalfHe M HE PacKpBIBATh TPETHUM JIMIIaM HH(YOPMALIMIO O CBOEM
JIOTHHE M mapoJie Juis Joctyna B JIMuHbpli kabubeT (npu Hanwuuu). B ciydae, ecnim ykazaHHas
uH(pOpMaNKs 10 KakUM-THOO INpHYMHAM CTaHET H3BECTHA TpeThuM Juiam, [laptHep oOs3yercs
HeMeTleHHO yBeIoMuTh 00 aToM Airba FinTech u Airba Pay u uzmenurts naposs.

10.4. TlonokeHust HACTOSIIEIO pa3JieNia OCTAIOTCS B CHJIE TIOCTEC OKOHYAHHS CpPOKa JCHCTBUS WU
1pexpauieHus Jlororopa B TeueHHe 5 (IIsTH) JeT.

11. 3axsounTeabHbLIE NOJ0KEHUA

11.1. Horosop siBisieTcst O€CCPOUHBIM.

11.2. Dnextponusle agpeca CTOpoH:

1) Airba FinTech ucnons3yercs angpec: bs@airbapay kz;

2) Airba Pay ucnonesyercs ajpec: buh@airbapay.kz;

3) IlapTHEepoM HcmoNMB3yeTCs afpec EKTPOHHOHN MOYTHI, YKa3aHHbIA B 3asBJICHUH, a B CIyYae €ro
U3MeHeHus — ajapec, o koropoM Ilaptuep ysemomm Airba FinTech u Airba Pay cornacuo ycnosusim
Jlorosopa. ,

11.3. Wsmenenue u/wnm pomonuenue Jlororopa (3a HCKIIOUEHHEM CIYYaeB, IPEIyCMOTPEHHBIX
JloroBopoM), B TOM HHCJIE ITO BOIIpOCaM H3MEHEeHUs craBoK Bosuarpaxaenus Airba FinTech u/unu
Airba Pay, comepmraercs Airba FinTech w/mmu Airba Pay B 0OJHOCTOpPOHHEM TIOpSIKE, IyTEM
pasMertienuss HOBOH penakumm JloroBopa/m3smenenuil (momonHenuit) Ha Ilnardopme/B Jlnunom
xabunere [lapTHepa, THOO MyTeM HallpaBJicHNS YBEIOMJICHHS Ha 3JIEKTPOHHYIO TiouTy [lapTHepa, 6e3
3axmroueHnss CTOpOHAaMH JIOTIONHHTENBHBIX COTNIallleHuH. M3MEHEeHHsI, B TOM YHCIE, Kacarolluecs
U3MEHEHUs cTaBOK BosHarpaxaenus, BHeceHHple Airba FinTech/Airba Pay B ommocTOpoHHEM
IOPSKE, BCTYHAIOT B CHIIY IO UCTEUYEHHH S (MIATH) KaJCHJAPHBIX JHEH CO JAHS X pa3MCEILICHHS Ha
ITnardopme/s Jluunom xabunere I[laprHepa/yBemomiienuss Ha 3nexkTpoHHy mouty I[lapTHepa,
YKa3aHHYIO B 3asBJICHHH.

11.4. H3zmenenue OankoBckux pexBu3uToB Airba FinTech/Airba Pay yxazannpix B Jlorosope,
OCYIIECTBIICTCS IyTeM BHECEHHS u3MeHeHui B pasmen 12. Jorosopa Ha Ilnmardopme/s JInunom
xabuHere [lapTHepa/HanpaBieHus yBeIOMJICHHS Ha 3nekTpoHHYIo nouty [lapruepa, a Ilapruepa -
nyTeM HampamieHuss uM CTOpoHAM YBEIOMIICHHS 9JICKTPOHHBIM COOOINEHHEM, II0 aipecam,
yKazaHHbIM B myHkre 11.2. JloroBopa, ¢ BJIOXEHHEM OTCKaHHPOBAHHOH KOIMM JOKYMEHTA,
IIOJITBEPIK/IAIOIIETO TaKUEe N3MEHEHUSI.
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11.5. B ciayyae M3MEHEHUS [TIOYTOBBIX PEKBU3HTOB, aJ[PECOB MIEKTPOHHOM nouThl CTOPOH, YKa3aHHBIX
B Jlorosope u 3assineHuu, CTOPOHBI YBEAOMIISIOT O TaKWX M3MEHEHMSX corjacHo myukry 11.4.
Jlorosopa uiM ¢ HCIOJIB30BAHUEM HOBBIX aJIPECOB IEKTPOHHOM IOYTHI, COOOMEHHBIX CTOPOHAMHE B
IIPELYCMOTPEHHOM HACTOSAIIAM ITyHKTOM IOPSIKE.

11.6. Ecnu IMaptaep ne cornaceH ¢ BHeceHHBbIMHU Airba FinTech/Airba Pay B omHocTopoHHEM TOpsiIKe
u3MeHeHusaMH B J[oroBop, OH BIIpaB€ NPHUOCTAHOBUTH JajbHeiflllee TMOJNB30BAHME YCIyraMH H
orkazarbcs oT Jlorosopa, yeenmomus Airba FinTech u Airba Pay B nucemenHoit ¢opme 110
3JIEKTPOHHOM 10YTEe, IO BCTYIUIEHUS HM3MEHEHWH B CHIIy. YBEIOMJICHHE B OJIEKTPOHHO# (dopme
JIOJDKHO COJEP)KaTh OTCKaHHUPOBAHHYIO KOIMIO MUChMa O PacTOpXKEeHHH JoroBopa, IMOMNMHCAHHOIO
YIOJTHOMOYEHHEIM JMIoM IlapTHepa W CKpeIUleHHOro ero nevarpio (mpu Hamuumu). B cmydae
Hanpasjiends IlapTHepoM yBeIOMIIEHHS O pacTOPKEHHH B YKa3aHHOM Iopsake, Jloroeop
pacropraercs ¢ JaThl BCTYIIEHHUS B CHIly U3MEHEHHH, BHeceHHBIX Airba FinTech w/wu Airba Pay,
npu 5ToM IlapTHep 00s3aH HCIOMHUTH BCE 0O0S3aTENBCTBA, BOZHHUKINUE 1O HAThl PAaCTOPKEHUS
JloroBopa, HO He HCIIOJHEHHBIE, B TOM YHCIE MO OIUIATE YCIYT, OKa3aHHBIX eMY JIO PacTOpKEHHUS
Horogopa.

11.7. Ecmu Ilapraep mpomoikaeT monb3oBaThes yenyramu Airba FinTech u Airba Pay mocie
BCTYIUIEHHS B cwily wu3MeHeHuid B Jlorosop, BHeceHHbIX Airba FinTech/Airba Pay B
OJIHOCTOPOHHEM IOPsIKe, cuuTaeTcsi, uTo IlapTHep NpUHST W COTJIAaCeH CO BCEMHM HM3MCHCHMSIMHU,
BHECEHHBIMH B Jlorosop.

11.8. Pacropxenne JloroBopa BO3MOXHO IO MHHIMATHBe OAHON u3 CTOPOH MyTeM HampaBlIeHHS
YBEIOMIIEHMs O PacTOp>KeHHH JloroBopa B NHCHMEHHOW HITH 3JEKTPOHHOM (hopMe Ha 3JICKTPOHHBIE
anpeca Ctopon He MeHee yeM 3a 30 (TpuImarh) KaleHIAPHBIX JHEH A0 HpeAroiaracMoil JarThl
pacropxenus. Co IHS MONy4YeHUs YBeIOMIIEHHS O pacTopxkernu Jlorosopa Airba FinTech/Airba Pay
IIpeKpallaoT OKa3aHue yciyr rno Jlorosopy.

11.9. B cinyuae pacropxenus J[ororopa, IpeoCcTaBIeHHE JIOCTYIIAa K dKCIDTyaTtanuy 1IporpaMMHOro
obecrieuenus npekpamtaercs. Jlampuedmuii noctyn IlaprHepa k skcemmyatanuu [IporpaMmHOro
obecriedenrs BO3MOXEH TOJBKO IIOCHIE IIOBTOPHOTO mpucoequHeHHs K JloroBopy myTeM NOAAYd
3asBIICHUS, 1 [IPEJIOCTABIIECHI HEOOXOAMMOTO MaKeTa OKYMEHTOB.

11.10. Croponer JloroBopa, B ciy4ae BO3SHHKHOBEHHS MEXIYy HHUME CIIOPOB, MPOTHBOPEUHH U
pasHOIVIaCHH, NPHHUMAIOT MEpHl IO JOCYA€OHOMY WM BHECYIeOHOMY YperyJIMpOBaHHIO CIIOpa B
IIOPsJIKE, YCTAHOBJICHHOM JEHCTBYIOHNIMM 3aKOHOJATENHLCTBOM (B TOM YHCJE, HO HE HCKIIOYAs:
HPOBEJICHUE IIPETEH3UOHHON PabOThI, HAaIlPaBJICHUE TPEOOBAHUH U YBEIOMIICHUH, OOMEH MHCHMAMH,
3JIEKTPOHHBIMH coo0IeHuamn). I1pu He noctrxennn CTOpOHAMH COTIIACHS, B PE3YILTATE TPHHATHIX
MEp O 0CYyAeOHOMY HIIM BHECYNEOHOMY YPEryJIHPOBAHHIO CIIOPa, CIIOP NiepelaeTCs Ha pa3pelleHue
B cyeOHOM nopsaxe B Crenuanu3upoBaHHbI MeXXpalOHHBIN 9KOHOMUYECKH CY 1 ropoja AJMAarsl.
11.11. B 9acTH B3aMMOPacueTOB Cropomn, HACTOSIHH Horosop CYMTAETCS
PacTOPrHy THIM/IPEKPALICHHBIM IOCTE [OJIHOTO 3aBEPIICHIs B3auMopacueToB Mexay CtopoHamu, a
B yvacty mnpenbssineHus MIIC ¢unancoBbix mnpereHsmii, oOs3arenscrBa CTOpOH B 4acTu
YPEryMpoBaHus NPETEH3UA U BO3MEIIECHHUS PACXOI0OB COXpaHIOTCA B AedcTByIoT B Teuenue 180 (cta
BOCHMUJIECATH) JHEH NOCiIe pacTOPXKEHUs/IIpeKpalieH s HacTosmero Jlorosopa.

11.12. B ciyuae HeMCTIONHEHMs M/WIM HEHATEXKANIEro MCIONHEHNs [1apTHEpOM 06s3aTeNbCTB 110
HacrosmeMy Jloroopy (moboro u3 HuX) H/uinu TpeOOBaHM 3aKOHOJATENhCTBA PecmyOnuku
Kazaxcran, Airba FinTech/Airba Pay Bpase B 0fHOCTOpOHHEM BHECYICOHOM MOPSIIIKE OTKA3ATHCS OT
ucnonHenus Jlorosopa (pactopruyts JloroBop) 6e3 cobmoneHuss cpoka 00 YBEIOMIEHHH O
pacTopyxeHuy, ykazanHoro B nysHkre 11.8. JloroBopa. B yxasanHoM ciyuae obs3arenscTBa Airba
FinTech/Airba Pay mo oka3aHuio ycIyr, oroBOpeHHBIX B nyHkrax 3.1. - 3.2. JloroBopa, 6yayT
CUMTATLCA NPEKpalleHHBIMM Jarol, ykazaHHoi Airba FinTech/Airba Pay B coorBercTByIoleM
yBEIOMJICHUH, HanpasiieHHoMY [lapTHepy.

11.13. Airba FinTech/Airba Pay Bnpare nocpodHo pactoprayth J[oroBop B cilydyae OTCYTCTBHS
B3auMooTHomeHuid CropoH no Jorosopy (orcyrcTBus 3asBok oT Kimenrtos Ilapraepa) ma cpox
Oosee, yeM 3 (TpH) IHOCHENOBATENBHBIX Mecsla, 0e3 COOMOAECHUS cpoka 00 YBEIOMIEHHU O
pacropxenuu, ykasanaoro B myHkre 11.8. Jlorosopa. JloroBop cuuraercs JOCPOYHO PaCTOPTHYTHIM
110 UCTEYEHMH CPOKa, YKa3aHHOIO B HacTosIeM nyHkTe Jlorosopa.
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12. Anpeca H peKBH3HTHI:

Airba FinTech: TOO «Airba FinTechy», ropumuueckuii anpec: Pecnybnuxa Kazaxcran, A15TOD7
(050057), ropon Amnmarel, yin. Tumupszea, n. 42/9, BUMH 211040004533, cuer: MUK
KZ38601A861001002681 B AO «Haponusiit bank Kazaxcrana», BUK HSBKKZKX.

Airba Pay: TOO «Airba Pay», ropunudeckuii anpec: Pecmy6iuka Kazaxcran, A15TOD7 (050057),

ropox Anmarsl, yii. Tumupssesa, x. 42/9, BUH 211140016540, cuet: KZ62601A861003057291 B AO
«Haponueiii bank Kasaxcrana», BUH 6anxa 960941000145, BMK HSBKKZKX.
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Hpunoxenne Ne 1
x Jlorosopy (nmpucoeguHeHu)
0 mapTHepCcTBe

®dopma

Jasienue
0 0e3ycsI0BHOM npucoeauHenuu k JloroBopy o maptHepcrse

A OPUIHYCCKOI0 J'H/II_Ia/I/IHIII/IBI/II[yaJ'H)HOF O HPpCAIIPHHEUMATEIIA —

(HauMeHOBaH}Ee IOPUAUIECKOTO JIHIA/MHIUBHUY AIBHOTO IPEANPHHIMATENIS)

JlaTa 3amonHeHus 3asgBieHus: « » 20 roja

Hacrosiium ynosHOMOUYEHHBIH TpeICTaBUTENE « » MOATBEPIKIALT,
YTO O3HAKOMHIICS €O BCeMHM ycnoBusaMu JloroBopa (IIpHCOETMHEHHUS) O MNapTHepcTse (manee —
Horogop), pasmemennoro Ha miaropme Airba FinTech, monumaer texcr Beex yenosuit Jlorosopa,
BBIPAXKACT CBOE COIJIACHE C HUMH M 00s3yeTCs BRITOMHATH HaJUIeKAUM 00pa3oM U IPUHMMAET UX B
IOJIHOM 00beMe IIyTeM NMPHCOSAUHEHUS K IpeiokeHHoMy Jlorosopy B menom, paer cornacue TOO
«Airba FinTech», TOO «Airba Pay» Ha wu3smenenue w jonosuenue Jloroeopa B IOpSIKE,
yCTaHOBIICHHOM B Jlorosope, W IPOCHT NPEIOCTaBHTL IOCTYN K I3KCIUTyaTaimu [IporpamMMHOro
o6ecnieuenust TOO «Airba FinTechy (nanee — IIporpamMmmuoe obecreuetie).

B cooTBercTBuy ¢ 3axoHoM Pecny6imku Kazaxcran «O mepcoHaNbHbIX JAHHBIX U UX 3alIUTEY,
JIII0, IOJIKCEIBAOLIee HacTosAmee 3aspienue, npenoctarisgeT TOO «Airba FinTechy u TOO «Airba
Pay» cormacme ma cOop u 006paboTKy, BKIIOYas Iepefadyy ¥ TPaHCTPAHUYHYIO IIepejady,
NEPCOHANBLHAIX JAaHHBIX C LENBIO 3aKNIOYEHUs U HcronHeHus J[oroBopa, a Takke B MHBIX CIydasx,
KOI/la B COOTBETCTBHM C 3aKoHOJaTenbcTBOM PecnyOmukm Kasaxcras wu/unu BHYTpEHHUMHE
noxymentamu TOO «Airba FinTech» u TOO «Airba Pay» Bosnukaer HeoOGxommMmMocTh cbopa,
00pabOTKH HEPCOHATBHBIX JAHHBIX.

sl o3HakomJIeH, uYTo cOop M 00pabOTKa MEPCOHANBHBIX JIAHHBIX OCYLIECTBISETCS
TOO «Airba FinTech» nu TOO «Airba Pay» criocobamu, He IPOTHBOPEUYAIUMY 3aKOHOATEILCTBY
Pecniy6nuku Kazaxcran.

Cnoco6 Bzaumopelicteus CropoH mo Jlorosopy (swibpams nymem npocmasnenus V 6 none,
HAX00AUWEMCA PAOOM C COOMBEMCIMBYIOUUM CROCOOOM):

0 Ilporpammuoe obecriedeHue, OCyIecTBIsIoOnee 00paboTky HHPOPMAIKH, cCoepKalleics B

3anpocax Knuenros, ¢ coznanueM Jlugnoro xabunera.

O IIporpammuoe obecrieueHue, OCYIIECTRIIOMEee 00paboTKy HH(pOpMaIMH, cojepxaliencs B

sanpocax Kinuenrtos, nocrynaromux u3 Undopmainonsoii miatdopMmeal.

AHKeTa JOPHIHYECKOTO JIMNA/MHANBHJIYIEHOTO IPEANPUHUMATENS NPHIIAraeTcs.

(HauMeHOBaHUe JOJIKHOCTH (monruce) (pamunus, HHUIMAITBI)
IIEPBOrO PyKOBOJUTEIIS/TIPEICTAaBUTENS
/AIT)

M.IL. (IpY HaJIMYIHH)
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puaoxenue Ne 1

Kk 3asBJIeHHIO 0 6€3yCJTOBHOM
npucoexnHenuu K lorosopy o
napTHepCcTBe

®opma
Amnxera Haptaepa
Ne HaumenoBanne cpeaenuii Nudopmanusn
T 7
Ha xazaxckoM si3bIKe:
I [TonHoe HAUMEHOBAHKHE IOPUAXYECKOrO JIULA,
BKJIFOYAs OpraHW3alMoOHHO-TIpaBoByio Gopmy/MIT
P P y10 Gopmy Ha pycckoM sizbike:
Ha xa3axckoM si3bike:
) CokpallleHHOe HaUMEHOBaHUE IOPHINYECKOrO
auua/UI1 (npu Hanuuum)
Ha pycckom s3bike:
3 Busnec-uaentudrkanuonHsiit Homep (bHMH nim
WUH (nns UID))
4 HassaHue uHTepHeT-MarasuHa
5 BanKoBCKHE PEKBU3UTDI (ITOJTHOCTHIO)
6 KonraxThbté TenedoH
7 E-mail
OGnacts/ropos
ITourosbIii UHAEKC
Paiion
8 Anpec MecTo HaXOXKASHUS (FOPUIHYECKHH): Vuna/mpocnexT/MUKpopaioH
Howmep noma
Homep oduca/ksapTupsl
Ob6uacTr/ropoa
[TouToBbIi1 MHOEKC
Anpec $akTHIECKOro MeCTa HaXMKIESHU: Pation
9 (B cilyyae COBNAJCHUS C IOPUANUECKUM, HE .
Vnuua/npocnekT/MUKpopaioH
MOJUICKHT 3arI0JHEHHIO)
Howmep noma
Homep oduca/kBapTrpb!
CripaBka 0 rocyIapcTBEHHOH
perucTpauru/nepeperucTpaLun
Hata neppuuHoii
perucTpaumu:
JlaHHBIE JOKYMEHTA, [TOATBEPKAAIOLIME (nenb/MecsaLyron)
1o | FOCYnapeTBeHHyIo
PEruCTpaLHIo/ nepeperucTpaLiiio/yyeTHy 10 Opras, BblaaBILUi
perucTpaumio unana (Juis 10p.JauL) JIOKYMEHT:
Jara nepeperucrpauuu:
(nenb/Mecsan/ron)
1 HauMeHoBaHue  JIOKYMEHTa,  [OJATBEPIKIAFOILETO
PErMCTPauMlO  QU3MYECKOro JIHLUA B KauecTBe
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UHAVBUAYANBHOTO NPEANPUHUMATENS, ero HOMep U
JlaTa BbLAaYM

Bun npeanpUHIMATENbCKOM JeSTeNbHOCTH
(ocHOBHOH) M Kkox o0wero kinaccupukaTopa BUIOB

12 SKoHOMMYECKOH  pedresibHocTh  (OKDMl)  (mpw
HaJIM4MHK)

13 CeunerenscTBo 0 mocraHoBke Ha yder no HJC
(cepus, HoOMep, JlaTa)

Homep, naTa Bb1gauM, Cpok JeHCTBHSA JTULECH3NH (€CH

14 | ocyuiecTBnseMBbIii  BUA  AEATENBHOCTH  ABJIAETCH
JIULEH3UPYEMBIM)

15 | HaumenoBaHue opraHa, BbIIABIIErO JIMIEH3UIO
ITpyHauIeXKHOCTb U (MJTKM) MPUYACTHOCTH KJIIMEHTA K

16 nyoJMYHOMY — JOJDKHOCTHOMY — JIMLy,  Cympyre
(cynpyry) iy ONM3KUM POACTBEHHUKAM IyOJIMYHOrO
JIOJDKHOCTHOTO JIMIA

. 2. Caenennus o auue, Ha KoTopoe 3aperucrpuposano MIIL

1 CDaMI/lHI/IH UM$l, OTHECTBO (TP €r0 HAJTMUHK)

2 Jlata 1 mecto poxaeHus

3 I'paxkmancreo

4 WMupuBupyaneHblii  MaeHTHOUKAUMOHHBIH  HOMeED
(UH1H)

5 Bun  nmokymeHTa, ynoctoBepsiomero JIMUHOCTD,
Homep, cepus (TPU ee HAJTHYHMU)

6 HaumeHoBanue opraHa, BbIJaBLIErO JIOKYMEHT,
YIAOCTOBEPSIOUIMH JIMUHOCTD, AATa €TI0 BbIJAYM H CPOK
JeHCTBUS

7 Allpec MECTa XKHUTebCTBA (PEFUCTPALIMK): TIOYTOBbIIL
UHJIEKC, HACeNIEHHBbIH IYHKT, yJHLa/paiioH, HOMep
JOMa M IIPH HATMYMH HOMEp KBapTUPBI

8

HOMG[) KOHTaK’I‘HOFO TCHGSI!OHa

KTYpe OPraHoOB ynpas

JEeHUSN IOPUAHYECKOTO JHNA

CprKTypa M HaMMEHOBaHWE OpraHoB (BBICUIMI
OpraH, HWCMNOJIHHTENbHBIH OpraH, HHbIE OpraHbl) B
COOTBETCTBHH C YUPEAMTENbHBIMU JIOKYMEHTAMU

Jara  nocnenHel  pemakuUMM  YUPENMTEIbHbIX
JOKYMEHTOB, Ha OCHOBAHHMHM KOTOPBIX YCTaHOBJIEHA
CTPYKTYpa OPraHoB FOPHAMYECKOIO JIHLA

d)aMymun MMeHa, oruecTBa (NPU WX HAJIHYHUH)
¢uznyeckux JUU W (WIK) TONHbIE HAUMEHOBAHMS
JOPUIMYECKUX JIHL, BXOIAMMX B COCTAR BBICLIErO
oprasa

COoHA. ""LHOM COCTaBe Bmcme

IO OpPraHa IPHANYECKOrO JuIA

I'paxxpancTBo (npu HaauuuM) U3HUECKHUX JIHIL U
(1K) rocyRapcTBO PEeruCTPalMU IOPHUIHUECKHUX JINLL,
BXOJSUIMX B COCTaB BHICILErO OpraHa

HupvBunyanbHble  MAEGHTH(QUKALMOHHbIE HOMepa
(ipu HanmuuK) 160 HOoMepa, cepuu (NPU HATMYKK),
JaThl BbLOAYU M CPOKM JCHCTBUS JOKYMEHTOR,
YAOCTOBEPAIOIHUX  JIMYHOCTh, (U3HYECKMX  JuiL,
BXOJSILIMX B COCTaB BBICIIETO OpraHa

busHec-uneHTH]UKALIMOHHbIE HOMepa (MPH HATTHYUK)
aubo PErUCTPalMOHHbIE HOMeEpa (xonp),
NPYCBOCGHHbIE  YIIOJHOMOYEHHBIM  OpraHoM B
rOCYAapCcTBE PEerucTpalyH, A IOPUAUUSCKUX JIHLY,
BXOALIMX B COCTaB BBICIIEIO OpraHa
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Jara  nocieaHedl  pemakuuM  yypeaUTENbHBIX
JIOKYMEHTOB JMOO JaTa BBIIMCKHM M3  peecTpa
5 aKLHOHEPOB (yYaCTHHKOB) JIMOO MHOTO JNOKYMEHTA,
Ha OCHOBAHUM KOTOPBIX YCTAHOBJIEH COCTAB BBHICILEr0
opraHa i
 3.2.CBejleHNs 0 NEPCOHANLHOM COCTABE HCHOJTHATENLHOIO OPrana
®amusiys, UMs, OTYECTBO (ITPH €ro HaJHYMH) JIMLA,
OCYLIECTBIISOLLETO hyHkuUM €UHONIMYHOTO
1 UCIIOIHUTENLHOTO opraHa, Jubo ¢daMuiuK, MMeHa,
OT4ecTBa (NPU UX HAJMYUH) PYKOBOIHUTENS U YJICHOB
KOJIIerHAIbHOTO MCIIOJTHUTEbHOIO OpraHa
JlaTa ¥ MecTo POXJACHUS JHLA, OCYLUECTBISIOIEro
(GYHKUMH €IHHOJIMYHOIO UCTIONHUTEIbHOIO OpraHa,

2 anbo  PYKOBOAMTENST M WIGHOB KOJJIETHAJILHOIO
YCTIOJIHUTEJIbHOTO OpraHa
I'paxxpaHcTBO (mpu HaJIU4uK) Juna,
3 OCYUIECTBIISIOLErO hyHxuuu EAUHONHYHOIO

VCTIONIHUTENBHOTO Opraxa, aubo pykoBoauTens H
YJICHOB KOJUIErHAJIbHOTO UCIIOJHUTENIBHOIO OpraHa
WuausuayasibHbI ASHTHPUKALMOHHDIN HoMep (TIpy
HAIMYMK)  JIMU@, OCYLUECTBISIOUIEro  (GYHKUMH
4 €/IMHOJIMYHOTO  UCIOJHUTENBHOrO OpraHa, Jubo.
PYKOBOAUTESS H YJICHOB KOJUIErHalibHOro
UCIIOJHUTEIbHOrO OpraHa

Bua  IOKyMeHTa, YAOCTOBEpSIOLIErO JIMYHOCTD,
HoMep, cepus (nNpu ee  HauMuuM)  JMLA,
S OCYLIECTBJISFOLIETO bynkuun €/IMHOIMYHOTO
UCTIONIHUTENLHOIO OpraHa, nubo pYKOBOAMUTENs U
YICHOB KOJIIErHaJIbHOTO MCTIOJIHUTENBHOrO Oprasa
HauMeHoBaHHWe OpraHa, BbIJABIUETO JOKYMEHT,
YIOCTOBEPSIIOLIMH JIMYHOCTH nua,
6 OCYLIECTBJIAIOLLETO dyHKLIH eIMHOJIMYHOTO
HCTIOJHUTENLHOrO Oprasa, Jubo PpyKOBOAMTENS U
YJIEHOB KOJUIErHajbHOIO HCIOJIHMTENLHOTO Opraa,
JIaTa ero BbIJAuH ¥ CPOK JeHCTBUS

Anpec Mecta JKUTENbCTBa (perdcrpaimv) U (Win)
Mecta mpebbiBaHUs  (TOCYAapCTBO/IOPUCIHUKLMS,
MOYTOBbIH HHAESKC, HACEICHHBIH NMYHKT, yJinua/palioH,
7 HOMeEp JIOMa W NPH HaJIMYMK HOMEP KBapTHPB) JIMLa,
OCYULIECTBISIIOLLErO ¢dhyHkumu €IMHOJIMYHOTO
UCTIONIHUTENILHOIO opraHa, Ju0o pyKOBOAMTENS H
4ISHOB KOJUIErHaJIbHOIO MCIOJIHUTEIbHOIO OpraHa
Homep KOHTAaKTHOI'O TenedoHa nula,
8 OCYLIECTBIISIOILErO (byHKLHU €AUHOJIHYHOTO
WCHOJTHUTENILHOTO OpraHa, b0 PyKOBOOMUTENS U
YJICHOB KOJUIErHaibHOrO UCIIOAHHUTEIBHOIO OpraHa
Homep u pata nokymenTta (mpHKaza, NpOTOKONa
obuiero cobpaHMs, MPOTOKOJAa COBETa AWPEKTOPOB,
pellieH!s] eIMHCTBEHHOIo akuyoHepa (yupenuTesns)
WM  JPYroro aHajJoOrM4HOr0  JAOKYMEHTa), Ha
OCHOBaHHH KOTOPOTO JIMLIO OCYLIECTBJSET (QyHKUHH
€/IHHOJIMYHOrO  UCTIONIHUTENLHOrO  oprana  nubo
PYKOBOAMTENS WM WieHa  KOJUIErHaJlbHOro

HCTIOJIHUTC/IBHOI'O OpraHa

'y LHOM

damuinuy, uMeHa, oTdecTBa (IpH HX HATHYHM)
PYKOBOJIMTEJISl M WJIEHOB OpraHa yrpasJieHHs
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Jara m MecTo poXIEHUS PYKOBOAMUTENsSI M “JICHOB
OpraHa ynpasJICHus

I'paxpaHcTBOo  (NpM  HAMUMM) PYKOBOJAMUTENS M
4JIEHOB OpraHa yrnpaBieHus

WuamBunyanbHbelid HASHTHOUKALMOHHBIA HOMeEp (TpU
HalM4YM¥)  PYKOBOJMTENs M WICHOB  Oprama
yIpaBJIeHUs

Bun  noxymeHTa, yHOCTOBEpSIIOLIErO  JIMUHOCTb,
HOMeEp, cepust (NpU ee HaJIMYMK) PYKOBOAMTENS U
YJICHOB OpraHa yIpaBJicHUs

HaumeHnoBanve opraHa, BBIIABIIETO JOKYMEHT,
YAOCTOBEPSAOLMI TUYHOCTh PYKOBOJMTENST U (MIIH)
YJIEHOB Oprasa yrnpasjieH s, JaTa ero BelJayd U CPoK
JelcTBus

oggraHa !ﬂgaB.ﬂeHl/lﬂ

CBefenns o Genepuuuapuom coﬁcm;emmxe

Homep M parta pokymeHta (mporokona obliuero
coOpaHusi, pelleHUs ©OMHCTBEHHOTO aKiMoHepa
(yupenurens) WIH  JIpyroro  aHaJlOrM4Horo
JOKYMEHTa), Ha OCHOBaHMH KOTOPOIrO  JIHLO
OCYLIECTBASET (YHKIMH PYKOBOAMTENS WJIH 4YieHa

OTMGTKa 0 HaNUYMW/OTCYTCTBUH (PU3MYECKOro JUla
(J1i1), KOTOPOMY MPSIMO WITM KOCBEHHO TPUHAJIekKAT
Gonee ABaJLIATH NSTH NPOLEHTOB JOJeH yuacTHs B
YCTaBHOM KanuTane Ju00 pasMelleHHbIX (38 BbIYETOM
NPUBUIIETUPOBAHHBIX M BBIKYIUIEHHBIX OOIIECTBOM)
aKUWH IOPUAMYECKOTro JIMLA

OTMeTKa 0 HaNUYMU/OTCYTCTBUM (U3MHYECKOTo LA
(yumy), OCYLIECTBIISIOLLIErO KOHTpPOJIb Haj
KOPUJIMYECKUM JIMLOM 110 HHBIM OCHOBaHUSM

Otmerka 0 HaNUUUM/OTCYTCTBHUM (HU3UUECKOro JTHLA
(71ML), B MHTEpecax KOTOPOro IOPUAUUYECKUM JIHLOM
YCTaHaBIHBAKOTCS JCI0BbIE OTHOLLUCHMS
(coBepuIalOTCs OnEPALIMH)

QaMunua, HUMS W OPU HAJMYHMM  OTYECTBO
OeHeduuHapHOTo COOCTBEHHMKA

I'paxxpancreo  (npum  Hanmuuk) OeHeduumMapHOro
COOCTBEHHHKA

HnpuBunyanbHbiil uaeHTHOUKANHOHHBIH HOMep (TIpy
ero Hanuuyy) GeneduMapHoOro cCoOCTBEHHUKA

Bun  ngokymeHTa, YAOCTOBEPSIOUIErO  JIMYHOCTD,
HOMep, cepus (NIpM ee HajMuuu) OeHeHLUAPHOTO
cOOCTBEHHUKA

HaumeHoBaHMe opraHa, BbIIABLIErO JAOKYMEHT,
YAOCTOBEPAIOUIMHA  JMUYHOCTL  OeHeduUMapHOro
COOCTBEHHUKA, 1aTa €ro BblJIA4H U CPOK AeHCTBUS

Homep xonTaktHOrOo TenedoHa (MpU  HAIMUUK)
OeHeduLHapHOro cobCTEREHHHKA

10

ITprHaanexHoCTD 5 () NIPUHYACTHOCTh
OenedurnpapHoro cobcTBeHHHMKa K NMyOJMYHOMY
JOJDKHOCTHOMY JMuy, cynpyre (cynpyry) wid
O6aM3KHUM _ POACTBEHHUKaM My 6JIMYHOTO

AOJDKHOCTHOI'O JIMLA

Haumenoranue ¢unuana (1peacTaBUTeNbCTBA)

busnec-uaentudukanoHHbid HoMep (IPU HATMYUH)
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Bun nokymeHTa, MOATBEPXKJAAIOLIETO PErUCTPaLUo,

3 JIaTa ero Bblaayd, Homep (Ipy HAJIUYUM)

4 HauMeHOBaHME perMcTpUpYIOLIEro OpraHa M jara
perucrpaluy (nepeperucTpaumm) '
Bua (Buabl) OCyLIECTBASIEMOH HESTENbHOCTH H KOJ

5
OKD/l (npu nanuyuu)
Anpec mecra HaXOMAEHUA tunnana
(npencTaBUTENBCTBE) B COOTBETCTBHH € JOKYMEHTOM,

6 MOATBEPIAAIOLIMM PErucTpaluio (cTpaHa, NOYTOBbIH
MHJIEKC, HAaceJIeHHbIH MyHKT, ynuua/paiioH, Homep
3HaHUs)

7 HowMep koHTakTHOrO TeaedoHa

AJIpec SHEKTPOHHOM NMOYTH! (MPU €ro HATMYKUH
6. Csenenns 0 npeagcrasurese wpuanueckoro auua/Mil

damunus, WM, OT4ECTBO (NIPU €ro HaIUYKH)
npencrasurens opuandeckoro nuua/MIT (Bximrouas
PYKOBOAUTENS dwmana  (MPeOCTABHUTENLCTBA)
FOPUAMYECKOrO JIMLA)

lIaTa U MECTO POKACHUA

['paxxiaHCcTBO (TIpH HAJTMYKH)

UnaneuayanbHblil uaeHTHOUKAUHOHHBIM HOMep (TTpH
ero HaJi4Yun)

Bun  nokymenTa, yHOCTOBEPSIIOLIEr0  JIMYHOCT,
HoMep, cepus (TIpY ee HATIMYHH)

HanmMeHoBaHue OpraHa, BBIJABLUETO JIOKYMEHT,
YAOCTOBEPAOLLMHI JIMYHOCTD, 1aTa €10 BhIAAYH M CPOK
nelcTBUA

AZlpec MecTa >KHUTeNbCTBa (PerucTpalyy) Wilk MecTa
npebpIBaHUs (rocynapcTBO/IOPUCAUKLIUS, [OYTOBBIH
WHJIEKC, HACeNeHHBIH TYHKT, yhuua/paiioH, Homep
JIOMa M ITPY HAJIMYUM HOMEP KBapTHUPbI)

Homep KOHTaKTHOro tesieoHa

Homep, nmata u cpoxk gedicteus (nNpu Haauuuu)
JNOKyMeHTa (IOBEPEHHOCTH), IPEAOCTaBJISIIOIEro
NPEJCTaBUTENIO [IPaBO  COBEPUIATb OPUAMYECKH
3HAQUWMbIE JEWCTBHS OT MMEHH IOPHAMUYECKOro
nuna/HT1

10

damunus, UMsi, 0T4ecTBO (NPU €ro HaJUuuHK) JIHLA,
MIOJITHMCABIIIETO JIOKYMEHT (10BEPEHHOCTD),
NpeaoCTaBISIO A TIPEACTaBUTEITIO MpaBso
COBEpHIaTb IOPUAMYECKH 3HauMMble [eHCTBUS OT
uMeHH opHanueckoro auua/MIl

11

Homep, nata BbIiauM, Cpok AeHCTBUS BU3LI (B Cilyyae
Npe/ICTaBIECHH B KayecTBe JOKYMEHTa,
YIIOCTOBEPAIOLLETO JIMYHOCTB, 3arpaHU4HOro
nacrnopTa) (3a HCK/IIOUYEHUEM IpaskIaH rocynapcTs,
Bbekalomux B PecnmyOnuky — Kazaxctan B
6e3BHM30BOM MOPSAKE) )

12

Howmep, nata Bbliauu, cpok AeHCTBUS MUIPALIMOHHOM
KapTouku (B Cllydae INpeiCTaBJeHUS B KayeCTBe
JOKyMEHTa, YIOCTOBEPSIOLIErO JUYHOCTD,
3arpaHH4HOro NMacnopra)

13

IpuHapnexHoCcTs " (unm) TIPUYACTHOCTD
NpeACTaBUTENS K MyONHUHOMY AOJIKHOCTHOMY JIHMLLY,
cynpyre (cynpyry) wid ONM3KUM pPOACTBEHHHKaM
MyOJIMYHOrO JO/KHOCTHOTO J1MLA

7. CBeﬂéHﬁﬁfc'npime‘nﬂémmxHapﬁi‘e‘g‘omﬁMé;pﬁj‘i‘uofIiO royge
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1 SAensgerca nm Ilapruep Cybbexktom (pHHAHCOBOrO
monuTopudra (Ha/Her)

2 Hmerorcss nu y IlapTHepa BHYTpeHHHE MOMUTUKH W
npouenypsl no eonpocam [OJI/DOT?

3 Hmeercs mu y IlapTHepa oTBeTCTBEHHbIH pabOTHUK 3a
cobmofenue 3akonoaarTenncTsa o [1OJI/DT?

4 Hmerorcs nm y [TlaprHepa nmpoueaypbl 110
UICHTH(UKALMH KITHEHTOB?

5 Hmerorcst nm y TlapTHepa npouenypsl Mo oOlLEHKe
PUCKOB KJIMEHTOBR?

6 Umerores 1y llaprHepa  aelicTByrouiue
KOPPECTIOHAEHTCKME OTHOIIEHMS C 6aHKamMM Wi

WUHBIMH (hMHAHCOBBIMU OpraHU3aLHAMH,
3aperMCTPUPOBaHHBIMH B rocyjgapcrBax — (Ha
TEePPUTOPHSX), KOTOpbIE He BBITIOJIHSIOT

pexomennaunu FATF?

7 Umerorcss 5wy llaptHepa  pelictBytoniue
KOPPECIOHAGHTCKME OTHOLIEHHUs. ¢ OaHkaMu Wiu
HUHbIMH (DHHAHCOBBIMH OpPraHU3aLMsIMH, KOTOpbIE
3aperucTPUPOBAHbl B TIOCYapCTBAX C JIbI'OTHBIM
HaJorooOJIOKEHUEM W/HMAM B TOCYJIApCTBax, He
NpeAyCMaTPUBAIOIINX PACKPBITHE M MPENOCTaRJICHHE
HHQOPMALMK TIPH  OCYLIECTBIICHHH (DUHAHCOBBIX
onepauyi?

8 Hmenuces 714 B Te4eHHE INATH TIOCHEAHUX JIET,
Npe/IleCTBYIOUINX AaTe MPEeJOCTARICHUI HACTOSLIEH
aHKeThl, Cjy4yad TIPOBEIECHHs paccliefiloBaHuél B
orHomienuu llapTHepa, a Takxe ciiy4an NpUMEHEHUs
k IlapTHepy n/unu ee pykoBoasiUM pabOTHUKAM Mep
BO3/ICHCTBUS aAMHHMUCTPATHBHOIO HIJIH YTOJIOBHOIO
XapakTepa 3a HapyllleHHE 3aKOHOJATeNbcTBa 00
NOJ/DT?

K ankere IlapTHep npusaraer cieayioumue JOKyMEHThI:

1) chpaBKa/CBUIETENILCTBO O perucrpauuu  (NepeperucTpaunu) IOPUAMYECKUX JIHL, YYETHOM
pervcTpauuy (nmepeperucTpauuy) ux QUIMANIOB M NPEACTABUTENBCTB (KOMMs, 3aBEPEeHHAs TNOINUCHIO
ynonHomoueHHoro Jjauna llaptHepa u neuatsto [laprHepa (npu Hanvuuu)/cnpaBKka O perucTpalyu
(niepepervcrpauny) ropuandeckoro auua ¢ Egov;

2) ycTaB u (MIM) BBIIIMCKY M3 peecTpa jaepxaresiell LeHHblX Oymar IlapTHepa - ropuauyeckoro juua
(xornus, 3aBepeHHas MOANUCKHIO YNIoHOMOoUYeHHoro nuua [lapruepa v neyarsto [lapTHepa (npyu HanUunK);

3) nuueHsus (MM MHOM IOKYMEHT), eclii BUA AesTensHocTH [lapTHepa sBiseTcst AHUeH3UPYeMbIM;

4) DOKYMEHTHI, MOATBEPXKAAIOIINE TTOJIHOMOYHS JOKHOCTHOTO (-bIX) JMLa (JIMLL) JIML, HA COBEpLUCHHE
neiictBuii oT umeHu IlaprHepa 6e3 HOBEPEHHOCTH, B TOM YKCJIE HA NOJMKMCAHHE JOKYMEHTOB IOPUIAUYECKOrO
JIMLia, Ha COBEpLIeHHE Onepauuii ¢ AeHbraMu U (WJIH) HHBIM HMYUIECTBOM (KOIWS, 3aBepeHHas TOJNUCHIO
ynonHoMoueHHoro nuua [apruepa v nesatsio [laptaepa (rpu Hanuuun),

S) nmoxyMmeHT (-bl), YyAOCTOBepsIOIMH (-M€) JHMUYHOCTb AOMKHOCTHOro (-pIx) Jmua  (Jui),
YIOJIHOMOYEHHOIO (-bIX) MOANMCHIBATH JOKYMEHTBl HOPHAMYECKOTO JIMIIAa Ha COBeplleHue onepauuii c
JIeHbraMu U (MJIM) MHBIM HMYLIECTBOM;

6) JOKYMEHTBI, YIOCTOBEpSIOIIME JIMYHOCTb JMOO MNOATBepXAaloIMe (akT MPOXOXKICHHS
rocy1apcTBEHHOM perucrpauuu (nepeperucTpaluyy) yupeanresnei (Y4acTHUKOB) IOPUAMYECKOTO JIMLIA, a TAloKe
JOKYMEHTBI, YIOCTOBEPSIOIHE JIHYHOCTL OeHeguUMapHbIX COOCTBEHHHMKOB IOpPHJMUYECKOro Jjuua (3a
HCIUIIOYCHHEM cilydaeB, korza OeHedumuuapHbiii COOCTBEHHHUK ABNAETCS yupeauresieM (YyUacTHHKOM)
IOPUHYECKOTO JIMLA U BbISABJIEH Ha OCHOBaHUM BBIIHCKH U3 peecTpa akKIIMOHEPOB (YYaCTHHKOB);

7) JOKYMEHT, YOCTOBEPSIOLIMH THYHOCTh, YBEAOMIICHHE U TAJIIOH O Hauyaie ACATEIbHOCTH B KaYecTRe
WHIUBUAYANIbHOTO NIPEeANPHHUMATENs, ey [lapThep sBnseTcs MHAMBHIYaTbHBIM NpeANpHHUMATENEM;

8) moxyMeHT, noaTBep K AatoIKi nocradoBky IlapTHepa Ha yyeT no Hanory Ha J00aBIEHHYHO CTOUMOCTh
(B ciyyae, ecnu [TaprHep 3apernctpuposas B kavectse rnatensimka HIC);
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9) ecnu B aHKeTe W B JIOMOBOPE, 33 HCIONHUTEIbHBIA Oprad NOANKCH CTABUT YMOIHOMOYEHHOE JTHLO,
KOIUsl JOKYMEHTa, MOJATBeP KAaloLIero npaBo Ha MoAMUcaHue (JOBEPEHHOCTb Ha IMPAaBO HOANMCH) (KOMus,
3aBepeHHas MOAIUCHIO yrolHoMoueHHoro nuua [lapTHepa u nedatsto Ilaprhepa (npu nanuuuu); ansg MII
KOIHs HOTAPHUANIbHO 3aBEPEHHOH OBEPEHHOCTH,;

10) cnpaska o Hanmmuuu y IlaptHepa cuera B OaHke.

Hacrosumm [TapTHep NOATBEPIKAAET, YTO BCS BHILICH3IOKEHHAs HHAOPMALIUS SBASETCS JOCTOBEPHOM U
JENCTBUTENLHOM, a TAKIKE HACTOALIMM BhIpaxkaeT ceoe GesyciosHoe cornacue TOO «Airba Pay»:

1) Ha ycraHOBIEHHE AEHCTBUTEILHOCTH U JIOCTOBEPHOCTH JJaHHO# HH(OpMaLH COOCTBEHHBIMU CHIIAMU
U CpPEelCTBAMH;

2) Ha npejocTaBlieHUE TOMONHUTEIbHOW HHPOPMALIMK U TOATBEPKAAIOIEH JOKYMEHTALIMH T10 3aMpocy
cooTseTcTBYtoUIero roapasaeiacHus TOO «Airba Pay».

TOO «Airba Pay» ocrasiser 3a coboit npaBo obpaiuathes K J00bIM JIMLAaM, KOTOpble MOTYT 00J1ajlaTh
nHpopmalmei, nanoxenHoi [TapTHepoM B HacTosILEH aHKeTe, a TAIOKE CBEJEHUSMHU 00 ee IeHCTBUTEILHOCTH
¥ JOCTOBEPHOCTH.

Hacrosum, IlapTHep noarsepxkaaer, 4to (usvueckue juua, HHGOpMaLHs O KOTOPbIX MPHUBEAEHA B
Hacrosined aHKeTe, B COOTBeTCTBUM ¢ 3akoHoM PecnyOnukn Kazaxcran «O nepcoHasbHbIX AaHHBIX U HX
sawrey, npegocrasisior TOO «Airba Pay» cornacue Ha c6op 1 06paboTKy, B TOM YHCIIe HA TPAHCIPAaHUYHYIO
nepenauy TOO «Airba Pay» nioboil uuopmalmu O HUX, BKIIOYas MX TEPCOHANbHbIC JaHHbIE,
3a()UKCHPOBaHHBIE Ha 3JIEKTPOHHOM, OYMaXKHOM U JIFOOOM HHOM HOCHTENIE, @ TAKXKe NPOUCXOAAIIKME B HUX B
OyaylleM W3MeHeHHsi W fornosHeHus (nanee — [lepcoHalibHble JaHHbIE), MO CBOEMY YCMOTPEHHMIO JHOOBIMHU
criocobaMu, He NPOTHBOPeYALUMMU 3aKOHOAATeNbCTBY Pecnybnuku KazaxcrtaH, B CBSA3HM ¢ BOSHUKHOBEHHUEM C
TOO «Airba Pay», B ToM uucie B Gyayiuem, JioObiX NPaBOOTHOILEHHUH, CBSI3aHHBIX/BBITEKAIOLIUX, BKIIOUA,
HO HE OrPaHHYUBAsICD, C/U3 3aKIOYEHHEM JOTOBOPOB U Ip. HacTosmyM, ykazaHHbIE TMLA TOATBEPIKAAIOT, YTO:

1) Hacrosuiee corjacue He MOAJIEKHT OT3bIBY B Cllyyasx, €ClU 3TO NPOTUBOPEUYHUT 3aKOHOJATENBCTBY
Pecny6iuku Kazaxcrad nubo npu HajuuuK HEHCTIONHEHHOro obs3arenbeTpa nepen TOO «Airba Pay»;

2) HacTodllee COrIacHe MOXET ObITh NMPEJOCTABICHO TPETbUM JIMLAM KakK JIOKa3aTe/lbCTBa O TOM, 4TO
cornacue Ha c6op u 06pabotky IlepconanbHbIx naHHbiX 66110 MpenocTaieHo B agpec TOO «Airba Pay»;

3) nHacrosiiee corjiacMe [AeHCTBYeT B TEYEHHE HEOMpeleNeHHOoro cpoka (beccpouHo)
pacripoctpansercs Ha Bce oTHouieHus ¢ TOO «Airba Pay», kak cyuiecTByrouiye M/uav BOZHUKAIOLIME TPH
MPEJIOCTABICHUH HACTOSLLEro COrNIacks, TaK W Ha JiloOble Jpyrue, KoTopsie OyayT BOSHUKATb B OyaylueM.

Hacrosimum  TlapThep roATBepskaaeT, 4TO OH siBisiercs pesuaeHToM PecnyGsmkn  Kasaxcran,
OCYILECTBIISIOUMM AEATENLHOCT, Ha TeppuTopuu Pecry6nukyu KazaxcTaH M COOTBETCTBYET MpaBHiIaM M
crangapram MIIC (B cnyuae, eciii yKa3aHHble CTaHJApPTbI SBISIOTCS 00SA3aTeNbHBIMU JUIS COOMOAEHHUS
INaptHepom).

Jara 3anonHeHrs AHKETLL « » 20 roja

(HauMeHOBaHUE JOJKHOCTH + (moAnuck) (bamunus, MHULHATIBI)
HIEPBOTO PYKOBOAMTENS/TIpeACTaBUTEN

/ATT)

M.I1. (TP HATTHYHK)
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Hpuaoxenne Ne 2
k lorosopy (mpucoexuHeHus)
0 mapTHepCTBE

®dopma

1. Bosnarpaxnenue Airba FinTech u Airba Pay

Tabmuma Ne 1. Pasmep Bosmarpaxknenns Airba FinTech paccumteiBaercs B mpoueHTHOM
COOTHOIIEHHH OT CTOMMOCTH peajuzoBaHHoro IlaprHepoM mnpu NOMOIH HKCILTYATANHH
Ilporpammuoro o6ecieuenus: Topapa B 3aBHcHMOCTH 0T HCoab3yemMbIx Kianentamu Croco6oB
COBEPIEHHS OIUIATHI U HX KaTeropuu, CorjiacHo cienywieii Tadaume. B ciaydae ecan craBKu
Bosnarpaxaenust B Jluunom xadunere IlaprHepa, 0TIHYAIOTCH 0T YKA3AHHLIX B HACTOSIEH
TabJymne cTaBok, A B3aHMOPACYETOB HCNIOAL3YIOTCH CTABKH Bo3zHarpaxaeHusi, yKa3aHHbIE B
JImanom kabunere ITapTHepa.

; Cn0c06 cosepme}mnoﬁﬂanl | Craeka,%

SKcnpecc -1
Dkenpece — 3
Jkcrpece — 4
Okcnpecc — 6
Oxcmpece — 12
Okemnpece — 15
Okenpece — 18
Okcnpece — 24

Pasmep Bosnarpaxnenus Airba FinTech Moxer nepecmarpuBarsest CTOpOHaAME Ha B3aUMOBBITOTHOM
OCHOBE, MCXOAd M3 O00BeMOB Ipojax loBapa B pe3ynpTare osKcIUTyatanumu [IporpamMmuOro
obecneyenys, MApKETHHTOBBIX INIaHOB CTOPOH, a TaKXXe MCXOJS U3 CTOMMOCTH YCIyT (MHAHCOBBIX
opraHusanui, npegocrasidomux CrocoObl COBEpIIEHUS OIIATHI.

Ta0auna Ne 2. Pazmep Bosnarpasknenus 3a oxazanue Airba Pay yeayr ITaptaepy. B cay4uae econ
crapku Bosnarpamnenuss B Jluunom kaGunere IlaprHepa, OTJMYAIOTCH OT YKA3AHHBIX B
Hacrosgmeii Tabauue cTaBok, /U1 B3aHMOPACYETOB HCHOJb3YIOTCA CTABKH Bosﬂarpameﬂuﬂ,
ykasanHblie B JIuunom xaéunere IlapTHepa.

HaumenoBanue ycayru MunnmanbHasi cymMmma CraBka, % oT cymMMbI
Bosnarpaxnenns IJIATEXKA/TPaH3a KU

Yenyru no odpabotke
aTexen
[InaTexupie yeayru
(9KBalpUHTOBBIC ONIEPALIKH) C
HCTIOJIB30BAHUEM TIJIATEXKHBIX
KapTo4yeK OaHKOB-OMHUTEHTOB
Pecnybsinku Kazaxcran
[Tnarexubie yenyru
(3KBalpUHTOBBIC OIICPALIHH) C
MICTIOJIH30BAHHEM IIJIATEKHBIX
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KapTO4eK HHOCTPaHHBIX
OAHKOB-OMUTEHTOB

2. llopsinok onviaTsl BosHarpaxienus

Bosuarpaxnenue Airba FinTech u Airba Pay 3a okazanHbple 1o HacTosiuemy Jlorosopy yciyru B
pasMepe, TpeaycMOTpeHHOM B nyHKTe 1. Hacrosmero IlpunosxeHus, omnaumsaerca llapraepom
OJIHMM U3 CIENYIOIUX CIIOCOB0B (6bi6pame nymem npocmagnenus V 6 none, Haxooauemcs pﬂ()om c
COOMBEMCMBYIOUWUM CHOCOOOM):

Crocob 1:

IMaprHep omraumBaet Bosuarpaxnenue Airba FinTech u Airba Pay mocne nmoamucanus
ITapraepom u coorserctBeHHO Airba FinTech u Airba Pay AxtoB, HO He nosmnee 12
(IBeHAANATOr0) YKCia MECsIa, CISAYIOLIETO 33 OTYETHBIM MECSLIEM.

Crnocob 2:

Bozuarpaxaenue Airba FinTech u Airba Pay ynepxusaercs B MOMEHT okazanus Airba Pay
[Mapraepy Ilnarexurix yenyr (Ilapraepy moctynut cymma ctoumocT ToBapa 3a MUHYCOM
cymmbl Bosuarpaxaenus, npuuntaronterocs Airba FinTech u Airba Pay mo ycmosuam
Jlorosopa). Mndopmarus o Harnpasienun Bosnarpaxnenus Airba FinTech 6yner nepenana
Airba Pay B PacuetHpiif 6aHK B TeueHue 3 (Tpex) pabouux JHEH ¢ JaThl yAEPKaHUI CyMMbI
Bosznarpaxenus u3 cyMMmsl croumoctd ToBapa.

IMopsmox omnarel Bosuarpaxnenust Airba Pay 3a oxasanme Ilmarexnpix ycnyr (SKBaI/IpI/IHI“OBBIe
OTiepaliy) peryupyercs paszaenom 6. Jlorosopa.

HapTHep: Airba FinTech: Airba Pay:
TOO «Airba FinTech» TOO «Airba Pay»
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